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Executive Summary

Introduction

Focus group research was conducted to support the current revision of the clothes washer
standards. The research comprised sk groups of recent and intending purchasers of front and top
load clothes washers in Melbourne, Brisbane and Auckland during April 2010, with a total of 62
people taking part.

The Purchase Decision-Making Process for Clothes Washers

The purchase decisionmaking process for clothes washers (as for other freestanding domestic
appliances (refrigerators, freezers, clothes dryers and dishwashers) tends to be a twestage
process, in which the energy rating label plays a role for large numbers of purchasers in both
stages, but predominantly at the second stage.

The first stage in the process for clothes washers is the shodlisting of relevant makes and models
against the following commonly asked questions:

1 Where should we look?
[ Who should we ask?

[ What questions should we ask?
Then:

1 Should we buy a top or front loader?

[ What are the benefits and disadvantages of each?

1 Is it the size/capacity we want?

[ Will it do the job?

1 Does it fit the space available?

[ Can | fit a dryer, to0?
1 Can we afford to buy it?
Then:

1 How water -efficient is it?

[ Is it eligible for a rebate?
1 Does it cost much to run (energy, detergents)

1 Is it convenient to use?
[ Is it easy to operate?

[ Does it have a delayed start?
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[ How long does it take to finish?

1 Will it be reliable?

[ Do we know the brand name?

1 Is it available immediately?

[ Can it be installed easily?

At this first stage the energy label and the water label will often be referred to, but mainly only to
eliminate short-listed models with unacceptable energy and/or water eff iciency (e.g. only one or
two stars). The first stage shortlist generally starts with 4 to 5 models and reduces to two or three
from which a final choice is made.

In the second (final) stage of the process, the following questions come into play, with each person
placing different emphases on each question, but with many at least considering most of them:

1 How efficient is it, really?

[ Does it have enough stars?

q How much will it cost to run?

[ Is the more expensive one worth the extra money in greater energy or water
efficiency?

1 What does the label say about all this?

The Perceived Plusses and Minuses of Front and Top Loaders

In broad terms, the perceived positive aspects offront loaders are that they use less water, are

more compact, wash more gently, wash more effectively, last longer, have a greater range of wash

programs, are eligible for rebates, use less energy, have more usable capacity and require less

detergent. Their bad points are that they cannot be opened while running, they are complex to

operate due to their electronics, you need to bend over to fill and empty them, they are more

expensive to run as they only work properly with expensive detergents, the y take a long time to

complete most cycles, you need to add extra water during the wash, they have less usable capacity

UT EQwUOx wOOEET Uwpa OUWEEOZ UWEUEOQWEUWOUET wbOAWEOE WU

On the other hand, the positive aspects oftop loaders are that you do not need to bend over to fill

or empty them, they are fast in operation with quick cycles, they are thought to have larger

capacities, it is possible to add or remove items during the wash, they are trusted technology, they

have simple controls with more ability to control manually, they are less expensive to buy, they

will take cheap detergents and they are thought by some to wash better. Their bad points are that

you cannot put a dryer (or other things) on top of or underneath them, they are rough on clothes,

UT1T awEOOzUwUDPOUT wEOI ECOAWESEWUT T awlUUIl wEwWOOUwWOI whE
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The Role of Energy and Water Labels in the Purchase Process

When asked unaided (and without any earlier mention of OEET OUA wUOwUl EEOOwWEOa ws |
they had seen on washing machines in the stores, the energy label emerged clearly as most

remembered, with the water label next recalled but by far fewer people. Various warning and

instruction labels were mentioned by a few people, together with a few providing contact detai Is

for warranty or service queries. A few others mentioned price stickers. No other labels were

mentioned at all.

Reactions to the Energy Label

When shown a current washing machine energy label everyone claimed to have seen this kind of

label on washing machines. Almost all claimed to be familiar with the meaning of the stars

(energy efficiency rating) in general, and that the figures referred to energy consumption.

However, few were aware of the specific washing cycle to which the star rating refers, in deed

many thought it simply applied to the appliance overall. Nor were many familiar with the

differences between the red and blue consumption figures or the different cycles to which they

referred. Despite not knowing (and sometimes not caring) which wa sh cycle the star rating refers
UOOwxT OxOl zUwPOUI UxUI UEUPOOwWO! wlT T wUUEUWUEUDOT Uwl
in previous years.

Reactions to the Water Label

Once shown an example of a washing machine water label, most claimed tobe aware of it

EOUT OUT T wEwi 1 pwUT OUTT UOwkPl whbi Ul wUT i T UUDPOT wOOwWUT 1T wod
few recalled neither water label. Almost all claimed to be familiar with the meaning of the stars

(water efficiency rating) in general, and that the figures referred to water consumption. However,

few were aware of the specific washing cycle to which the star rating or consumption figure refers,

indeed many thought it simply applied to the appliance overall. Importantly, in all three cities,

doubts were raised about the relevance of the label except during times of pressure on water

supplies.

Use of the Labels

Participants were asked to indicate which of the two labels they believe they would look at firs t
(energy label or water label), and then which of the labels they would pay more attention to. An
interesting dichotomy emerged in terms of the label they would look at first. Most of those who
had recently purchase a new washing machine (within the past year or so) claimed that they had
looked at the water label first, mainly due to the drought and the rebate offers at the time, whereas
most of those who intended to buy a new washing machine in the next year or so suggested that
they would look first at the energy label, mainly because this was expected to attract their
attention more (more familiar, brighter) but also because their concerns about water supply were
no longer serious and government rebates had ceased or been reduced.
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As to which of the two labels people thought they would pay most attention to, a similar pattern
emerged but with the possibility of rebates being a more compelling reason than water shortages
for some people ultimately to pay more attention to the water label than the energ y label.

Relating Label Information to Washing Machine Functions

Crucial to the matters discussed in the rest of the report is an understanding of the extent to which
consumers can relate the energy ratings (stars) and energy consumption information as patrayed
and described on labels, to the functions, wash program/cycle names and performance of their
current washing machines (which can be up to several decades old) and any new models they
might contemplate buying.

The clothes washer label currently shows two consumption figures in kWh per year: one number

DPOWEWEOUI WEORWEEOOI Ews EOOEWPEUT zwEOEWEWEDI I 1 Ul O0w
OT1T Ul wEORT UwPUwUT 1T wUUEUT 01 OU6ws UUDOT w- OUBEOQWEOOE W
seven timesperwl | Owb Owl AparifrorB BUT w®1 1 1 U1 OET wspbi 1 OwUO1 U0 EwE

| YKYS1 zOwUT 1T Ul wPUwOOWDOEPEEUDPOOWO! wi ObpwOUwOOwPT EC

Reactions in all six focus groups in the current study indicated quite clearly that in ter ms of the
star rating, most consumers assumed that the star rating related to the machine in general, if they
had thought about it at all. A few people thought it might relate to a particular wash program, but
none were sure of which program.

Most consuml UUWEOUOwI EEwWEDPI | PEUOUa wUI OEUDPOT wUOwWUT 1T wUI U
programs ¢ hardly any thought their current machines or any they had looked at purchasing had a

i EOPOPEUWPPUT AOWEOCEWUT T AawEOUOEWOOU0WUI EEOOwWUI 1 POT w
in the wash program titles ¢ rather, they tended to suggest being far more familiar with

temperatures being quoted (eg, 20°, 30°, 40°, 5060°, etc) However, opinions varied greatly as to

PT DET wOl Ox1 UEOUUT UwOUwUI Ox1T UEUUUT wUEOT 1 UwpOUOE WUI
could not be sure what the energy consumption might be for their favourite wash program(s).

We suspectthis confusion has been compounded by the fact that unlike the energy labels for some

other appliances (eg, refrigerators, air conditioners, televisions), to our knowledge the clothes

washer label has never been researched in detail among consumers before It needs to be resolved
during the current process of revising the clothes washer labels.
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Full and Part Load Considerations

Almost all people in our groups claimed to do mostly full loads, either never doing part loads or
restricting them to whitesor s E1 OPDEEUI Uz 6 w' ObPI YI UOwOEOawEI UEUDPEI E
over-l UOOz Owl PUTT UwUUPOOWOEPOUEDPODPOT wlUil E0wUT PUwPEUws
90% full. Only a handful of people claimed rarely (or never) to wash a full lo ad. However, while
POUOEWEEEI xUwUOT T wi EE0wUT EQwUIl YT UEQwxDI El UwoOi wel 1T E
tend in practice to be closer to hdf full.

EPYI UUI w2001 wbOEPEEU]I EwUT EOwWwPUWEOUOEWE] wWEWYEUDPEE
GUEUUI UUwi U007z wEUI wE O3 havexitta Wibewmadgeofrdra spactid 1 U1 EVwOUT |
Ol EVUUUI 01 OUUB ww" OP1T YT UOWNUUUOWEUwWI 1T PwubpbOUOEWET Ul 1 wh
i UOOzOwi 1 PwET Ul T EwUT EUWEwWs xEUUZ wOOEEwWOI EQUwWOOUT wd

In the context of label descripionUOwUT 1 wUIl Ul EUET wUOUT T1 U01 EwUOT EVws OE
EOI EUOAwWUDET UUUOOEWEOEwWOOUT wxUl EPUT wOT EQws i UOOwWOO
EOI EUOAwWUOET UUUOOEWEAwWOOUT wxl OxO1l w0l EOws xEUUWOOEE

When shown a mock-up label (Label 3 in Appendix 1) which indicates the cold and warm wash

1 01 UT awEOOUUOXxUPOOwWI OUwWwEwWs xEUU7z wOOEEWEOEWEwWs T U007
confusing. With some encouragement, on reflection many people eventually understood what it

was trying to do. However, consistent with their earlier comments, most then indicated that they
POUOEWUEOT wOOOawUT | wi UOOWOOEEWI BT UUT UwbOUOWEEEOUO
the other hand some people failed to grasp the purpose of the two sets of figures or misinterpreted

their meaning.

#1 1 DPOPOT wWOUWGUEOPI aPOT ws xEUUZ wWOOEEwWml T Owt OT OWEU wH
Ol EOPOT wOOUT WEOTI EUOWEU O wWI YI Owol UU wUduGik, waskingwd OwUi U
O000awOUWOEDOOHAIWE ¥ OIOWIz WOOEED Kwl RUUI 01 CawEDPI I PEUOU w
OOEEUwWPI Ul wOOUI woObPOi awddOawsi EOI zwOOEEUwWPOwWUI EOP

When it is explained that two machines can have the same full load consumption fi gures but that
one might have lower part load figures than the other due to better load sensing, and therefore
earn an extra star (or ¥z star), only some people strove to understand the concept although they
failed to see its relevance to them, with others either not grasping it and/or losing interest.

Including the full load capacity measurement in the energy consumption box when only the full

load figures are included (Label D) was thought to make the box busier and was unnecessary as
the capacity in the yellow section on the current label is thought t o be sufficient confirmation of the
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correct label on the appliance, the capacity of which people usually look for on the appliance or
display card, not usually on the label.

Hot and Cold Water Connection

Most people claimed to do mostly cold washes, either never doing warm or hot washes or

restricting them to a limited number of washes (eg, cottons, nappies, work clothes). Indeed,

several people in different groups maintained that they turned off the hot tap for some washes to

ensure the wash was cold.However, a few people claimed that they could not do cold washes as

the lowest wash program or temperature dial setting was at least20° (some say30° or even 4(C),

and some said that the water seemed to warm slightly even if they turned the hot tap off. The

Ul UOUws EOOCEZOQws PEUOZzZ WEOEwWs T OUz wEUT wYl UawYET Ul OwOl

Subsequent discussion revealed that many (perhaps most) people are unsure whether and/or how
the water in their machines becomes warm or hot. Among those (most of the people in our
groups) with dual connect (inlet hoses for hot and cold water), some turned off the hot tap to
ensure they washed in cold water, then wondered why the water became warm. Others assumed
that their clothes washers were fitted with du al connect because they did not have an onboard
heating function. Only very few had ever really thought through or looked up how the water was
heated.

People therefore tended mostly to believe either that all the hot water comes from the hot tap (ie,
from the household hot water system), or that it was (mostly) heated or reheated by the machine
itself. It follows that people were confused as to how and on what basis the efficiency rating was
calculated and whether or not the star ratings had any impact on or even relevance to their
situations.

When people were informed that the star rating is based only on the warm wash test result, a fact
about which none were previously aware, its relevance was questioned by many people, especially
many of those who claimed to wash exclusively in cold water. A number claimed it should show a
cold wash star rating as well as or instead of the warm wash star rating for this reason.

371 wUUEUI OI OUws " OOEwWPEUT DOT wxl Ui OUOEOET wi EVwOOUWE
guestioned spontaneously by someone in each of the focus groups, and the ensuing discussion

suggests that its meaning is not clear, and in fact it prompts some to consider washing only in

warm or hot water in future. To others, it raises questions about t he integrity of the energy rating.

Showing a single energy consumption value on the label (Label E) based on the lowest wash
temperature at which the machine could pass the minimum performance standards for wash and

rinse performance (which may or maynoUwE T wUT T ws OOUOEOWEOOEwWPEUT 7z WEAE
capabilities of each machine) evoked a range of mostly negative reactions.
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Given that most people claimed to do cold washes most of the time, it follows that hardly anyone
in our groups would accept the idea of a clothes washer showing only the warm wash star rating
and consumption figure (Label F).

Dual Water Connection

Except for a few people with older top loaders, almost everyone in our groups had dual connect.
To inform consumers on the label whether a model was dual connect or cold-only connect, two
alternative methods were used:
f 371 wUOUEUI Ol OUws" OOEWEOEwlI OUwPEUI UWEOOOI EUPOOZ u
box all on the one line (see Label F), and
T 3POWUPEOWEORIT U O wiindbniy &and chaifpreddidiné @afeddorthection
(see Label G).
The two tick box version (Label G) communicated far more clearly. However, it takes up more
spacethan the one line version, and its need is questioned, given that people will be inspecting the
machine in the shop before purchase.

Program Time/Length Information

(Uwi EVUWET T OQwUUTTTUO!I EwOT EVwWwUT T ws3DOT wOOwW" 6O0x 01 U1 w
on the labels (Label H). This was viewed by many participants as a valuable piece ofinformation,

that could well be the decision point in choosing between two machines they had shortlisted.

However it was also seen as counterproductive as long washing times are one of the few serious
disadvantages of front loaders in general, many owners of which were not aware of this fact before

purchase. This was reinforced by the fact that long front loader washing times came as a real

shock to the many people (three of the six focus groups included these people) contemplating

changing over from a top loader to a front loader), especially those who can manually select very

short wash times (eg, 10 minutes) on their top loaders.

Hierarchy of Information

A mock-up label incorporating a number of the proposed additional elements which were tested
separately earlier in each group (ie, part and full load consumption values, two -line water connect
tick boxes, time to complete a warm wash, boxed website reference) received a fairly negative
reaction initially (Label I).

During the subsequent discussion, about half the people in each group softened their opposition (a

few adopted even moved to a more positive viewpoint) because they found all or some of the extra
information relevant. However, most others maintained their negative stance on the basis that

I DUT T UwWOT 1T UT wPEUWOOPW? NUUUWUOOWOUET wbOi OUOEUDOO WO
discussion) they did not see the relevance of one or more ofthe extra pieces of information.
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Ten-Star Labelling

A 10-star version of the energy label was developed during early 2008 through extensive researcht
for use where appliances rated seven or more stars, and has already been included in the
standards for refrigerators, air conditioners and televisions. Its relevance for inclusion in the
clothes washer standard was tested in the current study (Label J).

None of our participants claimed to have seen the 10-star label on any appliances yet, so they were

seeing it for the first time. Responses were very positive on balance, with most participants in each

focus group able to nominate it as a seven star appliance without prompting. The slightly larger
UUEUUWpE]l a0O0EwWUPRWUUEUUAWOST Dwi i VabPUOEAWIEBOD D1 Yu
UOTTTUUDPOT wUOOwWUOO!T wlUT EVWExxOPEOETI UWwUEOUDPOT wUI YI Ouw

1see http://www.energyrating.gov.au/library/details200805  -1Ostar-label.html
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1. Introduction

1.1 Background to the Study

A revision of the clothes washer standards is being undertaken, which in cludes:

T introducing the ten star label for higher efficiency models (7 stars or more),
9 the possible introduction of revised and/or additional information on the labels, including:
0 possible use of a weighted full and part load energy figure rather than or i n addition to
a full load figure,
o program duration (including drying time where applicable?) ¢ some take far longer
than others, and
o whether a model has both hot and cold connections or only a cold connection

(important where household hot water is energy/greenhouse efficient).

1.2 Objective and Question Areas

The overall objective of the study was to generate findings that will assig DCCEE with managing
the proposed label changes for clothes washers. The following broad question areas were
expanded for use in the study (detailed question areas are included in the Appendix):

1 How do consumers interpret the 10 star label as it will app ly to clothes washers.

1 How do they interpret and use the current portrayal of energy consumption on the label,
and how might they react to possible use of a weighted full and part load energy figure
rather than or in addition to a full load figure.

1 Apartfromtheoft-gUOUI Ew?2 1 UOOUWOOEET UUWUEOT wOOOT 1 UwUT E
and opinions do consumers have of the range of washing/drying durations in both top and
front loaders.

1 What do consumers think of the relative cost and/or energy/greenhouse use of onboard
heating (where the washer heats the water itself) versus using the household hot water
supply, especially if the latter is energy/greenhouse efficient,

0 Are they aware of the issue

0 Are they aware that some models are dual connect whereas othes have only a cold
water connection (would anyone connect this to the hot tap??)

0 How do they react to a tick box or information item saying whether this model is single
or dual connect.

o How inclined are they to use this information in their purchase decisi on.

1 Ingeneral, how is it best to portray/communicate this information, eg
o0 Howto doitif on label
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o0 Whether other access points for this information are preferred, eg, energyrating
website, product brochures, at retail stores, etc.

Winton Research on Clothes Washer Labels Pagel0



2. Recommended Researd Approach

The research approach employed in the study was wholly qualitative in nature, involving:

1 Consultation with industry and officials at a clothes washer standards meeting in
Melbourne.

9 Conducting a series of six focus group discussions with consumers in Melbourne, Brisbane
and Auckland.

2.1 Consultation with Government and Industry Stakeholders

At a meeting convened to discuss the revision of the clothes washer standards Part 1 and Part 2on
16 March 2010 in Melbourne,we made a brief presentation, during which we:

T showed some of the possible variants of the proposed new energy label
91 outlined briefly the purpose of the research and what we will be doing in the focus groups,
and

9 invited industry and officials to observe the focus groups.

2.2 Focus Group Discussions w ith Consumers

We conducted six focus groups with consumers (6 to 8 people in each group), split up as follows:

Auckland (2 focus groups on 15 April 2010)

1 One group of recent and intending front loader purchasers ¢ range of ages(25-59), range
of suburbs

1 One group of recent and intending top loader purchasers ¢ range of ages (2559), range
of suburbs

Melbourne (2 focus groups on 22 April 2010)

1 One group of recent and intending front loader purchasers ¢ younger to middle aged
20Kk AOWEOOWUOWET ws UPOI wx OOUz wepl T Owadudl wET BDOE
parents)

1 One group of recent and intending top loader purchasers ¢ range of ages (2559), range
of suburbs

Brisbane (2 focus groupson 29 April 2010)

1 One group of recent and intending front loader purchasers ¢ range of ages (2559), range
of suburbs
1 One group of recent and intending top loader purchasers ¢ younger to middle aged (20-
KKk AOWEOOWUOWET ws UBPOT wxOOUz wpl T OwaduUOdl wel POEUI
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The choice of cities enabled the issue of hot water connection to be explored effectively as
Melbourne has a high penetration of low cost natural gas water heating, Brisbane has a relatively
high penetration of low cost solar water heating, and Auckland is a different climate and
jurisdiction.

3T 1T wUl EUOOwWI OUWPOEOUEDOT wsUDPOT wxOOUz wxl OxOl wbOwUP
Melbourne, top loader group in Brisbane rather than both in one city) was to test a prime target
audience for the inclusion of cycle duration information on the label.

We included both recent and prospective purchasers in the groups. With prospective purchasers it
is interesting to investigate the extent to which the new information might guide their purchase
decision. Recentpurchasers have already made their decision and it can be valuable to see how
those decisions were made, and also what decision they might have made if the current
information (eg, proposed boxes/info on labels) had been available at the time.

The consumer focus groups covered all study objectives and question areas outlined above. They
were held in the evenings so that representative crosssections of consumers could take part.

For consistency, Les Winton moderated all focus groups. Industry stakeholders observed the
Auckland and Melbourne focus groups.
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3. The Study Findings

3.1 Purchase Behaviour

3.1.1 The Purchase DecisiorMaking Process ¢ in Outline

The purchase decisionmaking process for clothes washers (as for otherfree-standing domestic
appliances (refrigerators, freezers, clothes dryers and dishwashers) tends to be a twestage
process, in which the energy rating label plays a role for large numbers of purchasers in both
stages, but predominantly at the second stage

The first stage:

The first stage in the process for clothes washers is the shoristing of relevant makes and models
against the following commonly asked questions:

1 Where should we look?
0o Who should we ask?
0 What questions should we ask?
Then:
1 Should we buy a top or front loader?
0 What are the benefits and disadvantages of each?
1 Is it the size/capacity we want?
o Willit do the job?
1 Doesi it fit the space available?
o Canlfit a dryer, too?
1 Can we afford to buy it?
Then:
1 How water -efficient is it?
o Is it eligible for a rebate?
1 Does it cost much to run (energy, detergents)
9 Is it convenient to use?
0 Is it easy to operate?

0 Does it have a delayed start?
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0o How long does it take to finish?
1 Will it be reliable?

o Do we know the brand name?
1 Is it available immediately ?

o Can it be installed easily?

At this first stage the energy label and the water label will often be referred to, but mainly only to
eliminate short-listed models with unacceptable energy and/or water efficiency (e.g. only one or
two stars). The first stage short-list generally starts with 4 to 5 models and reduces to two or three
from which a final choice is made.

The second stage

In the second (final) stage of the process, the following questions come into play, with each person
placing different em phases on each question, but with many at least considering most of them:

1 How efficient is it, really?

o Does it have enough stars?
1 How much will it cost to run?
o Is the more expensive one worth the extra money in greater energy or water
efficiency?
1 What does the label say about all this?

3.1.2 The Purchase DecisiorMaking Process ¢ in More Detail

In the current study we spent some time in each focus group exploring in detail the nuances of the
purchase decision for clothes washers. The various questims people ask in the process outlined
above and the range of responses are detailed below:

The first stage:

Where should we look? Who should we ask? What questions should we ask?

In seeking information during the appliance purchase decision -making process generally, the
appliance retailer or salesperson stands out, being mentioned by most people, followed by flyers,
brochures and catalogs, then the internet, with friends, family and workmates being the other
major mentions.

Retailers/salespeople:

BetweerToowong and Indooroopilly there are countless numbers of appliance stores, we
visit three or four in the one morning [BT]
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| go to a big chain. I'm big on comparing products and advantages/disadvantages, but I'm
not very technical minded, so need assistaintom people who are qualified. Good Guys
comes to mind because of their big range and qualified staff. [MF]

| usually go to Harvey Norman and the Good Guys and so on and compare prices, sizes
and things like that. Physically look at them. [BT]

Yes, théls what | do, | go to Good Guys and they have a good variety. You can compare it
to places like Myer and DJs, and | got my last washing machine from there and a few other
things around the house and got a good price from them. [MF]

Flyers/brochures/calags:

There was a lot of information that came around in pamphlets. At that time the washing
machine was still working, so didn't pay much attention, but had | seen that now it would
have been useful. [BT]

We get flyers every week, and the inner westipidua¢ comes around, and flyers there as
well.

61 wUI ET1 DYl wUOUOOUT WwEUOET UUT UwbOwl0T 1T wOl UUT UEOGROWUOT 1 ¢
You get your junk mail and pamphlets, and compare out of the catalogs, so whether it's
Harvey Norman or Good Guys you open them up tiriick ‘how much bang can | get for

my buck from this place, what sales are on, and is this a really good idea’ and that's one of
the things we've been keeping our eye open for. [BT]

Internet:
Consumer reviews on the internet. [BT]

| did certainly start lo&ing online, but when you do that, there's no energy ratings so it's

not until you get to the store that you can compare, but for me | have already made my

EIl EDPUPOOWEOCEWOEUUOPTI EWPUWEOPOOWUOWUT EVWEOTI UOAUWIT 1
decided whizto buy. [MF]

| do research on the internet first about deals and do comparisons. [MF]

| just search the actual brands, Simpson Washing machines, and then LG Washing
Machines, and do a comparison of what it has, what it does, and price as well. Digt's a
thing. [MF]

| just typed in 'washing machines' and read on each one. | looked at about 5 websites. [BT]

| use Choice the Website, | would have bought my washing machine from Appliances
Online, but I didn't have time to wait for it to be delivered,| ®mded up going to Harvey
Norman, which was alright, | got a good deal, but preferably, I'd rather go to somewhere
like Appliances Online, rather than the stores. [MF]

| usually go to the internet to research, like what people say about different aaddisok
at the website, . [MF]

I've found that to be a very good tool, because you look at say Fisher and Paykel and you
find everything that's done by the one company, or you take the top loader, or front loader
and can get a spread of models with gricecompare. [BT]

Product reviews on the Internet are a good starting point. [MF]

We went online and did a fair bit of research. There was also a big thing about water
consumption when we bought ours. [BT]

You save money at Appliances Online, and thex giou better guarantees than the stores.
| don't necessarily like the big chains. [MF]

Friends, relatives, workmates:
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| usually ask people who've recently bought one. What's it like and so on. [BT]
| ask some of my friends, the ones with families li&e[Air]

Then:

Should we buy a top or front loader? What are the benefits and disadvantages of each?

The trend towards front loaders continues, but not without some resistance. This subject is
examined in more detail in Section 3.2

( 7 OwU U b O wddimi tBpddadei f@ A8 years. | went looking with my sister about

a month ago, and she bought a new front loader for delicates, and also a top loader for quick

washingt UT 1 z Uwl OUwWEwWEDT wi EOPOadw! U0w( AOwUUPOOWET EEUD
OOEEI UOWEUUwW( wOT OUTT Dw( woOBT T OwOOOOWEUwWOO! wEl EEUUI
debating. [MT]

We currently have a top loader, but we just recently got it repaired for the fifth time. So

it's not an active desire to buy, it's more of a realisticrapph. We've been looking

around in case we have to do it at short notice. We've been weighing them up based on

economic things like electricity and water consumption, and also the viability of running it

on a secondary water source, like a thittkat ort of thing, so we've been looking in those

spectrums. | want something more than just a price tag, what other features can we get

from it. Some have been trumped and some have been tops. We are not sure yet, but we are

prepared to make that call, whigre next repair happens, by doing our research now. [BT]

We have thought about buying a front loader for economic reasons and all that stuff, so
b 1 zdEfihitely looking into getting a front loadeAT]

Is it the size/capacity we want? Will it do the job?

Wehavd) DR WET DPOEUT OOwbi whpEOUwWUOWT 1 UWEwWI UOOUODWOOBEEITI UOuU
front loaderthey sell [AT]

Does it fit the space available? Can | fit a dryer, too?

With a small laundry setrito the wall, we need to stand the washer and dryer on top of
each other. [BF]

Can we afford to buy it?

Price comes into it as we(l. Simportantif you can buy it or nat[MT]

How watekefficient is it? Is it eligible for a rebate?

And the amount ofvater it uses. [MT]

Does it cost much to run (energy, detergents)

Efficiency, water efficiency and energy efficiency, value. [BF]

Is it convenient to use? Is it easy to operate? Does it have a delayed start? How long does it take to finish?
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The delayesgtart is fantastic, you can just load everything up, sort the wash and so on at
night. My husband and | work full time, and so we are busy all the time and we've got
kids. So when it comes to time managing our life, washing is the last thing you wdmt to
when you come home at nighaind especially in Winter when the sun doesn't hit our yard
and you've got shorter days as such, you want to have that washing ready to go when you
get up in the morning | can get up before the kids are up, get the waghihgand it's

done for the day and | haven't had to let it sit and soak overnight or sit after it's done its
spin, and it stays there from 11pm to 7am next day, so | can delay start by so many hours.
| wake up in the morning and it's all done. [BT]

And whether it's a dial or press button, that's important. [MT]

One button,( WE OOz OwPEOUwWUOwWI EYT wOOwUI UBEHPEOUwWOUWUPDUET |
Those ones with quick wash, 30 minute washese of this hour long washes for. figF]

Timing, automatic setp. [BF]

You can set it, it goes off in the morning, that's a big one for Afg] [

Most of the nevtop loaderdiave got the water saver featubeit not the front loaders
[MT]

Will it be reliable? Do we know the brand nhame?

Brand would come into it for tewd® Uz Uwl OV wU M| wEwU]l OPEEOI WEUEOE

Is it available immediately? Can it be installed easily?

61 zY1l wl O0wUUI 1 xwEOEWOEUUOP wUUE Bitupthdiex ubOUOwUT 1 wOE L

[AF]

(WEOOZUWPEOQUWOOT whpPUT wOUPOwxbHx1 UOwbi z Y1 wdC
[AT]

Oawi 60 wt

3T E0zUwWUT | wxUOEOI OwbbUT w xxOPEOE]I Uw. OODPOI OwlT T a wl

The second stage

How efficient is it, really? Does itdve enough stars?

'l OObwi OUUWUUEUUwWRUUOwbUOZzUwl OGEwWI OOUT T wlOT 1 Ul wEE?
I go for a minimum of four stars for any appliand&-]

Energy is important tophow many stars it hagMT]

How much will it cost to run? Is the more expensive one worth tha exbney in greater energy or water
efficiency?

| buy all my household things at Aldi and they have really cheap detergents. So when | got
to buying a new washing machine | asked the salesman which of the ones | was looking at
would be OK with cheap detgnts, and | bought the one he recommer{dd.

What does the label say about all this?
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(wl OUWPUWEOPOWUOWUPOWOOET OUOWEOUT wkl Ul wi RET 001 60
except that one had four stars and the other had only three, so | chémerthtar, the label
PUwUUPOOWOOWPUwWi OUUWOOOUT UWOEUT UOwW( zOwx UOUEwWOI wb I
The energy label has a lot more on it than just the stars, you can compare the actual

electricity use of each model for both hot and cold washes, which is great when yoa find tw

with the same number of staroften one will still a little use less power than the other,
and every saving counts. [MF]

3.2 Front vs Top Loaders

In broad terms:

9 Front loaders are preferred because they use less water, are more compact, wash more
gently, wash more effectively, last longer, have a greater range of wash programs, are

eligible for rebates, use less energy, have more usable capacity and require less detergent.

1 The perceived disadvantages of top loaders are that they cannot be opened while running,
they are complex to operate being too electronic, you need to bend over to fill and empty
them, they are more expensive to run as they only work properly with expensive
detergents, they take a long time to complete most cycles, you need to add extra water
EOUDOT wOT T whpEUT OwUT 1T awl EYT wOl UUWUUEEOI wEEXxEEDU
and they are more expensive to buy.

On the other hand:

I Top loaders are preferred because you do not need to bend over to fill or empty them, they
are fast in operation with quick cycles, they are thought to have larger capacities, it is
possible to add or remove items during the wash, they are trusted technology, they have
simple controls with more ability to control manually, they are less expensive to buy, they
will take cheap detergents and they are thought by some to wash better.

I The perceived disadvantages of top loaders are that you cannot put a dryer (or other
things) ontop O1 WOUwWUOET UOI EUT wUT 1 OOwUT 1 AawEUT wUObUT T wod
and they use a lot of water.

3.2.1 The Advantages of Front Loaders

Use less water, water efficient:

Our top loadeis rattling around in the laundry, and it's developed this horrible grinding
sound. So it looks like we'll have to purchase something in the next 12 months, but we're
just waiting at this point. My only bias | suppose is the idea that the front loaddleirsk

are better for water consumption. [BT]

| bought a Bosch front loader in February, always had a top loader, but went with the front
loader for the water savings. [MF]
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| have a big top loader at the moment, but | need a smaller one to save obuwtvatasller
top loadersr@ hard to find so | might need to get a front loader. [MT]

I've just always been told it's better on water savif§jF]

My fiancé is from the UK and she's always had a front loader, and apparently they're very
economical with wateetc, and do a good job of cleanirgp that's where we'd start.
[MT]

It took me a long time to accept they can wash properly with so little water, but | guess,
realistically how much water do you need to wet some clothes and cleanTtigyrdon't
need to be swimming in it. [MF]

What | like about mine you can select your water level for a few items or a full load. It's
going to save waterAfF]

With the laundry I'm building a front loader suits better. [MF]

Use less space, are compact, can put dryerotop:

Back in December | bought a new Samsung front loader. Needed one because my
housemate moved out, and he had the same brand, but | bought the more recent model, it
fitted the space. [MF]

| prefer the front loader because I'm in a unit and it fit6f@etly with the dryer on top of it.
[BF]

If you're limited to space a front loader would be good. You can have your dryer on top.
[MT]

Yes, | had a front loader before and | had a dryer as well at the same time, and it fitted
neatly on top. [MF]

Washmorl wi i OU0awgEOO7z UwUUDOWEOOUIT T Ug

Clothes don't age as much as the top loaders. [BF]
Gentle on the wash. [MF]

It usesgravity to help clean the clothes, which | believe is a lot gentler on the clothes, from
what people tell me. Whereas you have to have some sort of pulse or agitator in a top loader
to churn through and clean the clothmsusingadditional wear and teag front loader just

gently tumbles them over and over into the watfBT]

You haven't got that pin in the centre, the agitatty tangle up and damage the clothes
[BT]

| find it's gentle on the clothes compared to a top loader, which | feel, havihg freat
loader, that the clothes are not as roughed up as much and it's more gentle with the
delicates. [MF]

Wash more effectively [cleaner]:

| had a top loader and ended up buying a front lodslrause it looks lilenatural way
for things to spinand so it washes bettdAF]

| have a Miele. It's the first appliance I've brought and my mother convinced me to have a
front loader, and it's greafit washes so much bett¢iMT]

The actual wash cycle can gain quite a bit more speed too. [BT]

Better quality/last longer :
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3.2.2

| noticed when | was buying my last top loader, you paid about $100 per kilo, but when |

bought the front loader | paid $1300 for 7 kilos, so | thought there was a bit of a price

EDii1UI OETl OwUOwi UOOU wO Ovithi libabghtutOBRY) U wE T wET U0UT Uw@UE OF
I'm looking at getting agood brand dfont loader| feel that will last better. [MF]

Greater range of wash programs:

| had an top loader, and fingith my new front loadeyou can be more specific with your
requirements. [MF]

One more advantage is there's greater functionality with them. There is a short wash, you
can do short, longer, taildo meet your needs. [AF]

Government rebates

The government was also giving rebates for front lodukrause they use a lot less water
think, so that is a bit of incentive to perhaps go over, if you're going to get something back.
$250 | think it was. It's finished now. [BT]

Thelowerusage of watgsrompted the government to give rebates for buying front loaders
[MF]

Use less energygnergy efficient:

greaterenergy efficiency usuallyinless you wash on a hot cydBT]

Can fit more in, more usable capacity:

You can fit more in, you can actually cram it in into a front loader, but you can't do that
with a top loader. [BF]

Require less detergent

Front loaders don't require as much detergent in them. [BF]

The Disadvantages of Front Loaders

"EOzOwOx1 Owki POT wOUOOPOT
$YIVUawUOwohi U OwadUwUI 1T wUuodoi U1 pOT waObOUwbPbEOUWUOWEE EC(
that's one thing | thinkis a pain. [MT]

I miss being able to add stuff during the wash with the front loader. [MT]

| was looking at a front loader, but | don't know about it, you can't open therrcyabe,
and that's the only thing I've heard that puts me off. [BT]

If you forgetsomething, you have to wait, so too bad. [BF]

If you want to put something in or take something out you can't. My daughter bought a
front loader, and that really bugs her, so I'm still deciding. [BT]

Once they've started, you can't stick anything elsewhgereas the top loader you can. [BF]

The one | bought has a five minute ddb@fore you can open it to add things, and even
Then the water often pours out so you have to start afdir].

You can't open it, except by forcing it, but that apparently buggg the electronics, so
they are very impractical. [BF]
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| don't like the use of the electronics on the front loader that | khlvel WE U U0 OO UWE OOz UwOE U
long as the old mechanical dials op loaders)and the LED displays might break down,
because the flashagvaysthere to start off with. [BT]

| don't think you can get a front loader without a computer program if@ideJ T EUz Uwb T aw( z Ow
still hesitating [BF]

| only want a turning knob to alect the programs, but front loaders only have computer
EVOUUOOUW( WEOOZ UwODPOI 6 wg! %¢
If the computer goes, you have to buy a new one. [BF]

Have to bend over to fill and empty :

| don't like the fact you have to bend down to a front loader, that woulchbgadive. [MF]
| have to get down on the ground to shove everythingenause | have a bad back and
EEOz UWEBREwWOYI U

I'm a big person and loading and unloading it is difficult. [MF]

You have to bend down to take things out. [BT]

More expensive to run as only work properly if use expensive detergents:

The cost of consumption in respect to the consumable items, like powder, softeners that sort
of thing, is much higher than for top loaders which will work well with anyth{j:]

You're stuck with dimited range oéxpensive detergesa{MF]

Take long time to complete most cycles:

| think the cycles are longer compared to a top loader, to do a regular cycle. [MF]

(woOi Ul OwbpOOEI UwsbPT E0wOOw! EVU0DT WEUT wa®UwWEODPOT wbOwUI
simple cold wash( wUT DPOOw( 7 O0Owi OWEEEOWUOWEwWUOx wOOEET Uwdil RU
afford to wait[AF]

Need to add extra water during wash :

(wli EYT wWOUOWEEEwWI ROUUEwWPEUT UWwEUUDOT wOT 1 whPEUT OwWET EEUL
for the clohes to wash it. | have to add several buckets through the soap chute before the

water comes up to the window level so it can wash properly. [BF]

(zY1l wOPOI EwUOPOWI UOOUWOOEET UUwWOOPOWEOEwWO! PUT T Uwdi
fact they seem to habeen programmed to let in the littlest amount of water to just do the

NOES ww3l EUzZ UwOPOEwWOI w. * wi OUwUT pOT Uwl0T EVwEUT 6z 0wyl
T UUEEQGEZUwPOUOQWEOOUT T UOw( wi POEwW( wi EYVewUOwx U0 wh Owlk
OOwxU0wUT 1 OwUT UdUT T wOPPET WEOEwWUT EVWUEOT UwUI YI UEOL
(wwli EYT wWOOWEEEwW!I ROUEWPEUT UwEUUPOT wOT 1 whEUT OQwWET EE
for the clothes to wash it. | have to add several buckets through the soapebtimeti¢he

water comes up to the window level so it can wash properly. [BF]

+1 U0wUl EQWEEXEEDUA WUl EQwUOXx wOOEET UWZEEOZ UWEUEOQWE U wc

(wi POEwaOUWEEOZ UWEUEOWEUWOUET wPOWEUwWPDUT WEWUOx wi(
properly or the machine@aU WE OE WEE Oz OwlOUUOwWPUwWOYI UB we! %¢

More expensive to buy:

They cost much more than a top loader, some are nearly twice the cost [AT]
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3.2.3

The Advantages of Top Loaders

3.24

No bending:

Also with a top loader if you've got the space, it's easier to use a tay,loatther than
having to bend down and load it up. [MT]

They're level, you don't have to bend down to get into them. so it's that ergonomic thing.
[BT]

You can see what you're doing better. [MT]

Fast operation, quick cycles:

| do a fair bit of hand waship so | put them in for the spin cycle, just to speed up the
drying. | E O 0z Uftofit lodé@<can actually do thdAT]
(Uz UwOUET wi EUUI4 owtbplloadenunasinisbed GewnQédkce bdione my

I DUOI UPI OEz Uwi UtheGilstwast &l it takesieweit)longed tO BN [BTE w

Bigger capacity [perceived]:

More space inside to fit the clothes. [MT]

Can put in/take out during wash :
31T 1T Ul ZUWEOPEaAaUwWUT EVUWOEE wU OE Owwbttheldp loaderT DU U wa OU wpb E ¢
youjudwOP! UwUT T wOPEWEOEwWx Ox wubUwPOWEUOwPDUT wEwWI UOGOUL
then you might not have much of a load. [BT]

Trusted technology:

30x wOOEEI UUwWl EYT wET I OWEUOUOEwWI OUI YT UWEOGEwWUT 1 azUI t
onlybeend OUOE WE wi I Pwal E U U Owtd®d whatll hee gheyistill Bedelaux UOY 1T Owal U
way to go to beat the top loaders, especially on wash times. {AT}

Manual settings, simple controls, can control more things manually :

| think the top loaders are easiefftaction, there's not as many dials and so on as a front
loader. [MT]

Less expensive to buy
YT wET 1 OwxUPEDOT wUI 1 OWECEwWUOx wOOEET UUWEUT wUOUOwO
capacity whereas front loaders are mostly over the $100 per kilo mark. [BT]

Can use range of detergents including cheap brands [so cheaper to run]

With a top loader, you can use lots of different washing powders, stuff that comes on
special. Front loaders, the washing powders are very specific and quite expensive. That |
consicered when | was considering buying. [BT]

Wash better:

They look like they've got more water in them, so psychologically you think maybe they
clean better. [MT]

The Disadvantages of Top Loaders

"EOzUwxUUwWEUaTl UwgOUWEOQaAUI:POT wl OUI ¢ wOOwUOx wOUWUOBET U(
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Disadvantage | find with my Whirlpool top loader is it's got a sloping lid, so if you leave
the basket on there, whoosh. [MT]

You can't actually raise them off the ground obviously like you can for the front loaders, to
get them out of the way. [BT]

Rough on clothes [damage]:

The main reason | went for a front loader was because | had top loaders before that, and |
had lost quite a number of good articles of clothing, from the old style ones with the pin,
and | think you can get them now without the pimdgjust minor ? at the bottom of them,

but I do find they tend to ruin your clothes. [BT]

They can be quite rough on your clothes. [MT]

#00z0wUDOUI wEdI EOQwWZUOExwUI UDEUI ¢

(WEODwUOWOBDEEOwWUT T awdl YI UwUDPOUIT wi YT UaUl DO wgol
scum left inside[AT]

Use a lot of water :

They use a lot of wateeven with the sudsaver [MT]
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33 The Role of Labels

3.3.1  Awareness of (Any) Labels on Washing Machines

When asked unaided (and without any earlier mention of OEET OUAwUOOwUIl EEOOwWEOa ws |
they had seen on washing machines in the stores, the energy label emerged clearly as most

remembered, with the water label next recalled but by far fewer people. Various warning and

instruction labels were menti oned by a few people, together with a few providing contact details

for warranty or service queries. A few others mentioned price stickers. No other labels were

mentioned at all.

The ways in which the energy label is described vary considerably, includin T wUT T ws 1 Ol UT a wOE
sl Ol Ul awl i1 PEPI OEAawOEEI Oz OwUT 1T wsUIl EWOEET Oz wOUws UI
OT1T wsl O1 UT AawUEYDOT UWwOEET Oz 86 ww( OUI Ul UUDPOT OAaOQwEUwWI O
sl Ol Ul a wor OouEl Wl wsT 01 UT awUEUDOT zwEI POT wUOT 1 wgEC
included:

Energy efficiency stars. [BF]

Five stars or something. [MT]

That's the biggest, the star rating, energy saving. [MF]

The power labbe[BF]

The water labelwasmostly UT | T UUT EwUOwUT 1 ws PEUI UWOEET Oz wOUws b EC
Ol YT UwWEUwWUT T wsPEUI UwUEUPOT wOEET Oz OwEIT UxPUIl wspPEUI U

( Uz U uark@ifght'sitBe big drivers for the companjdsss water consumptionV[F]

Of the other labels, the following were typical examples:

Mine has instructions om labelbout cleaning too, and the service person to ring if it
breaks down, which is handy, good to have on the machine. [BF]

There was a label with a usage metayofes and levels and temperatures and d¢Bils
Warning labelnot to open door while washingo. [BF]
Onemachine had a label highlighting its delayed start function. [BT]

The label on the one my sister bought about three weeks ago, tells you partiselar
detergent. [MT]

Whereas many people now say they willingly leave the labels on their appliances, others remove
them, sometimes experiencing difficulty.

| can't be bothered taking the energy labels off, they add to the character. [MT]
The energ label-- | left it on, Ithink it makes mine still look new. [M

, POT zUwl O0wi YT wUUEUUOWUOW( woOl i OwbPbUwOOWET EEUUIT w( 2
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BUT
They are awkward to get ofBT]
How do you get them off? | tried scraping it off, bit only the shiny label o#firleaving a
OEUUI whpT PUT wxExl UWwEEUT wUl EVUzUwWl 1 0OUPOT weEPUUA wOOP wk

3.3.2 Reactions to the Energy Label

%

The more
stars the more
energy efficient

ENERGY
RATING

A joint government and industry program

Energy consumption
Cold wash Warm wash

66 | 399

kWh per year

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has
not been measured and is not guaranteed.

For more information, refer to
www.energyrating.gov.au

]
When shown a current washing machine energy label (Label A) everyone claimed to have seen
this kind of label o n washing machines. Almost all claimed to be familiar with the meaning of the
stars (energy efficiency rating) in general, and that the figures referred to energy consumption.
However, few were aware of the specific washing cycle to which the star rating refers, indeed
many thought it simply applied to the appliance overall. Nor were many familiar with the
differences between the red and blue consumption figures or the different cycles to which they

referred.
It makes sense to me, the star rating is fataam wash, the two figures are for warm and
EOOEWPEUT T UOwWPT EUZUwOOwWOOOPWOOUI ywe, 3¢
BUT

| know these labels very well, from the two fridges and the clothes dryer | bought recently.

U0 wl EOT woO Onérgyatcérding to the lbaBsib@iu( 7 Y1 we@dddes withY 1 U w

yearly energy use on them. [BT]

I've seen this labehany timeds but not this here [the cold and hot consumption boxes].

[BF]

This particular one I've never seen this before, | know the energy lab@wBIU O w( wi EY1 Oz Ow
looked closely atwasD O1 WOEET DOl Uwal OOwOO00a wOOwBdIT wbOUI UOT Dw
TUTUU0w(zZOWEWEPUWEUWE wOOPATIuT 1 Ul wOOWUDET UUUEOE wb U wl
It's been around for a long timesThe more stars, the more energy efficieBakes sense

and it jogs my memoryery time | see the lab@&ut this one is a bit more complicated.
MT]

Winton Research on Clothes Washer Labels Page25



Despite not knowing (and sometimes not caring) which wash cycle the star rating refers to,
x1 OxOl zUwpPOUI UxUI UEUDPOOWOT wOT I wUUEUwWUEU®Danthwi 1 01 U
previous years.

| would look at it and see there gaemaximum ofkix stars there, so | think fouvould be
my minimum these days[BT]

wil pwal EUUWET Ow( wOT pPOOwW( wUEPwt wUUEUUWEUWOT 1 woOD O
This is only a 2%star product out of sistars so it'sverylow in terms of the rating
system. [MF]
BUT

| don't think I've ever seen more than 4 stars on a washing mac#iriehink the 2% stars
on this oneis pretty good. [MT]

3.3.3 Reactions to the Water Label

gy,

WATER
RATING

Bt pm et o ory § e
Stdwubar Hobs A

¢ emagy
Water Conumpuion

Utres per wash

When e s ponsmncy St T wt ATATTAAN
Fer more infeemation and te compare
appliances, refor to:

www.waterrating.gov.au
Once shown an example of a washing machine water label (Label B), most claimed to be aware of
it although a few thought we were referring to the old water label (UUD x Ol ws z OwEUOx Ol U
few recalled neither water label.
| did look through the stores a few weeks ago, but | can't remember thaCtabphlred
PPDUT wOT 1T wl O Ul a wdEER 0ruUDWE VRS JETIWHa audOwds bEl E wb U
(UzU0wOOolwWoPpwd BTl QudiGBEUz Uwil DT T OawYDUPEOI wOOwI YI Uau
311 whpEUI UwOEET OwbUwdOOawOOwWPEUT POT wOEET DO1 UwE OE wt
Ol Ul OOWEODE wl Y1 Owbi waOUWEPEwWaOUZEwWUT 1T wOT 1T wl &1 UT a wc

Almost all claimed to be fam iliar with the meaning of the stars ( water efficiency rating) in general,
and that the figures referred to water consumption. However, few were aware of the specific
washing cycle to which the star rating or consumption figure refers, indeed many thought it
simply applied to the appliance overall.

Importantly, in all three cities, doubts were raised about the relevance of the label except during
times of pressure on water supplies.
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| bet all of us would have looked at that a year ago, but the waterisrisier now, or at

least in Melbourne it is. [MT]

(zYl WEOPEAUwWPOOEI Ul EWEEOUUWUT EOwOOT OwET EEUUIT wkbi wt
[AF]

61 zYl wi EEwUl UPOUUGawi EOCODPOT whPEUT UwOIl YI OUwbOw! UPBUE
recent drought, bub D UT wUT 1T wi OOOEUWUT EUZ UWEOOwWOYIT UwOOPwWEOE wl
EPUIT PEUT I UUWEOEWPEUT POT wOEET POBEIOwWwUOwWUT PUWOEET Ouwt

3.34 Use of the Labels

Participants were asked to indicate which of the two labels they believe they would look at first,
and then which of the labels they would pay more attention to. An interesting dichotomy

emerged in terms of the label they would look at first. Most of those who had recently purchase a
new washing machine (within the past year or so) claimed that they had looked at the water label
first, mainly due to the drought and the rebate offers at the time, whereas most of those who
intended to buy a new washing machine in the next year or so suggested that they would look first
at the energy label, mainly because this was expected to attract their attention more (more familiar,
brighter) but also because their concerns about water supply were no longer serious and
government rebates had ceased or been reduced.

Look at energy label first:

For me it's the way they place the energy label, it's the first thing you see. It's either right

near the brand or right near where you use the knobs or lid. [MF]

Energy, that's the most expens®@euU O wU0T EVUz UwpkT.BOwl I OUwdawEUUI OUDPOO
| amalways drawn in by the energy label, and then |-coshparevith the water efficienc

label So some may be great on energy, and water efficiency is absolutely out the window,
so you have to find a happy medium. [MF]

If you'd asked the same questionearyago, we'd all have said water, but the drought is

OYl UwEOEw! UDUEEOI ZUwpPEUI UwUUx xO0a wbUIWEEEOWOOWUUE E (
lookng at the energy label first. [BT]

/ UOEEEOGa wlUT 1T wi O1 UT awOEET OwppkancesU@TH( z OwNUUOwUUT E wU (
The energy label is the first thing | notice nowadaysb Uz UwO.qME] Y1 Ua Ui p Ol

Look at water label first:

For me it was the water label first. | think it was probably because at the time we were in
drought, and were much more conscioussef of water! UUOwUT EUz UWEOOWET EOQT 1 EOw( 1
even look at the water label on the dishwasher | bought after Chri§ittgs.

Water is the key for me. atér falls from the skgnly sometimesand it's not endlessand

OT EOz UwUOT | hetd's sodding fuddan@htad tdaudays it can't be replaced and

onceit'sgoneitsgon& I |1 Ul EUwI Ol EOUUPEPUAWPUWEOPEaAUWUIT T Ul OwbC
UOwbPUzZ UWEOPEaAUwWUOT T BTIOWUOwWUT 1T Ul zUwWwOOUWEwWx UOEOI 06

I'd say water probablywe do cold washes, so energlyink of more as an issue with my

dryer. The reason | might look for a front loader anyway would be the water. [BT]

Winton Research on Clothes Washer Labels Page27



As to which of the two labels people thought they would pay most attention to, a similar pattern
emerged but with the possibility of rebat es being a more compelling reason than water shortages
for some people ultimately to pay more attention to the water label than the energy label.

Pay more attention to the energy label:

| only really look at the energy labkthink with our waterrates we got a pamphlet that

UEPEwWUOOI U1 POT WEEOUUWEwWUI EEUTI WEUUOwW( wEPEOAUwWxEawoL

washer the®@ WE OE w( wi EY]I Oz OwUIl 1 gum| 6a wUl EEUT woOi I T UUwWUDPOEI

| think the energy label, because of the colours theyusd, a z Ul w&dddithe® UD UE U

stand out and you believe them, whereas the water kdsebf washes into the background

ECEwWwbUOZz UMBIx wUOWOUET

(zOwUT POOPOT wUT T wi O1 UT awlOEEIT Ouishdbensikad a0 OUDOEUIT Oa

waterrebate a while back, butE®©z OwU1 O1 OET UwO 01 Qui EQEwr(E UH Uy OJ wid BEEG Gaa

OT1 wOdOawUl EUOOW( ZEWEOUT 1 UwkpPUT wOT IMTPEUI UWwOEET 001
Pay more attention to the water label:

| pay more for energy than | do for watsy | look at the eneygecostdfirst and thenthe

water costsHowever, water isnore important for this type of appliance, it uses more water
than say the dishwasher or that sort of thisg | think | will end up paying more attention

to the water labe[BF]

I'm a little biased, the government was giving a rebate, and when | understood that, plus

Harvey Norman had a discount on thdnso | went to the water ratinfpr a four star

UEUDPOT wUOT ECwPEUwWI OPT PEOTI ww EUUEOOaw( wEEOz Owli YI O
the water stargBF]

Yes, | think the energy one is more stimulating, but | pay more attention to the water label
because of the rebates. [BF]

3.3.5 Awareness of Label Information in Other Media

Although all were aware of the energy label, and most were aware of the water label, on selected
appliance types in retail stores, very few had seen the label (or label information such as the stars
and/or consumption figure) in other media such as supplier or retailer advertisements (press, TV,
internet), brochur es, user guides, or technical manuals. There was considerable support for the
idea of doing so, but also considerable doubt that it could be enforced or policed successfully.

| think it should be across the boafor every (labelled) product in eveniig (every
medium) or not at all. [MF]

BUT

| think it's good, because if I'm buying, then | can look at it on the pamphlet, and say 'no,

this is not something | want, it's got a very low rating' it's cheap, but | can discard it,
whereas if Igoto the@tU] WEOE wUT | OWEPUEOY]I UwbUABUUE wOOPWUEUDPOIT
while the government label on the product has got to be right, how do we know the retailer

has got it right in their brochuregMF]

| believe in the store it should be mandatory on aheif products to have both of them,
but nopoint in brochures, you could never police it anyway. [MF]

Making this type of purchase is ndbneon a whim from a pamphlet you deyou go irto
the storeand review the product, and tteds where you caget ths information. [AF]
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| think it is a good idean principle, but | think they do it for marketing not for the actual

fact of the machin&ol think they'll only do it on thead for theproduct that is the special

for the week, or something theytrging to push out the door morg, OE wUT EUwb OO0z Uw

Ol ET UUEUPOAWET wOT 1 wOOUUOwI 11 PEDPI Opubitlas YT OQwbbDUT woOl T ¢
everyOOET OwbPOwUIT 1 wWEUOET UUI OwbUZBFlOO0wx OOPEI EEOI wODPO
Just look at the mess thevernment has made of failing to police the riltion dollar

home insulation scheme. If they manage to completely stuff up such a large, simple and

well-funded program as that, how can they possibly hope to cope with this one where the

complexities ath potential for mistakes and deception by manufacturers and retailer is

huge. [BT]
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34 Relating Label Information to Washing Machine Functions

Crucial to the matters discussed in the rest of the report is an understanding of the extent to which
consumers can relate the energy ratings (stars) and energy consumption information as portrayed
and described on labels, to the functions, wash program/cycle names and performance of their
current washing machines (which can be up to several decades old) and any rew models they
might contemplate buying.

The clothes washer label currently shows two consumption figures in kWh per year: one number
POWEWEOUI WEORWEEOOI Ews EOOEWPEUT z wWEOEWEWEDI 11 UI Q0w
these boxes is the statemetl 6 ws UUD OT w- OUOEOQWEOOEWPEUT wxUOT UEQwWOU

| YKYS1 zOwUT T Ul wPUwOOWDOEPEEUPOOWO!T wi OpwOUwWwOOwPT EC

Reactionsin all six focus groups in the current study indicated quite clearly that in terms of the

star rating, most consumers assumed that the star rating related to the machine in general, if they
had thought about it at all. A few people thought it might relate to a particular wash program, but
none were sure of which program.

, OUUWEOOUUOI UUWEOUOwWI EEWEDPI Il PEUOUaA WUI OEUPOT wlOOwWUT

programs ¢ hardly any thought their current machines or any they had looked at purchasing had a

x UOT UEQWEEOOI Ews OOUOEOZ wpEOUT 6044 EWBEES] uB UWII0EA0 TEwd i1

i EOPOPEUWPPUT AOWEOEWUT I awEOUOEwWOOUwWUI EEOOwWUI 1 BOT w

in the wash program titles ¢ rather, they tended to suggest being far more familiar with

temperatures being quoted (eg, 20°, 30°40°, 50°, 60°, etc) However, opinions varied greatly as to

PT DET wOI Ox1 UEOUUTI UwOUwUI Ox1T UEUUUIT wUEOT 1 UwpOUOE WUI

could not be sure what the energy consumption might be for their favourite wash program(s).
SEUUOOEUPEZwWPl PET w( WEUUUOT wOl EOUwWUT 1T wOEET DOl WE] EF
EEOOI EwWOOUOEOWEQEWOOwWOT 00D OO wOTheueleBtdrticE z wOU ws PEUOZ (
display does show temperatures of different cyltkes20°, 30°, 40°, 50°, 60° and so on,
EUOwPUws EOOEzwl YSwOUwWt YSOWEBEwWPT PET wbhUwWPEUOY wwg! ¢
I've gotseparate buttons for each wash program and a separate temperature button for
manual seb OT OWE U U wOOOT woOl wUOT T wxUOT UEOUWPUWEEOOI Ews OO
OOYT UWEAWET T UI T UOwWOOUWET UEUGAFDP OO U WOT wUT T wi 1 EQwOH
My favourite program is callefuzzy OWE U0 wb U z[BTHOO U wOOwi 1 Ul

We suspect this confusion has been ompounded by the fact that unlike the energy labels for some

other appliances (eg, refrigerators, air conditioners, televisions), to our knowledge the clothes

washer label has never been researched in detail among consumers before. It needs to be resolved
during the current process of revising the clothes washer labels.
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3.5 Full and Part Load Considerations

3.5.1  Wash Program(s) Used Most Often

Most people claimed to do mostly cold washes, either never doing warm or hot washes or
restricting them to a li mited number of washes (eg, cottons, nappies, work clothes). Indeed,
several people in different groups maintained that they turned off the hot tap for some washes to
ensure the wash was cold.

I do cold for colours and warm for whites. [BF]
I might do mysheets with a warm wash, but everything else | wash cold. [BF]

| get scared to take the risk of using hot water, in case things run or shrink, so | always put
it on cold. [BF]

| get sick of wearing pink shirts, so | get my wife to washshirtscold. [BF]
It's cheaper to run a cold water wash. [BF]

Minehas4E 1 T Ul 1 UWEOEwt YWET T UT T UOWEGEwWUT EUAUWPUOWU O w(

However, a few people claimed that they could not do cold washes as the lowest wash program or
temperature dial setting was at least20° (some say30° or even 4C), and some said that the water
seemed to warm slightly even if they had turned the hot tap off.

All my wash programs have degrees listed beside them, but you can't wash cold, the coldest
program is 30 degred8&F]

The lowest | can set mine isWDWE OE wUT EUzZ UwPEUQwi OUw UEOOCEOGEwPOwWOI
(wUT U0wO0T 1T wi OOwWPEUT UwoOi I wWEOwWUT 1 wOEx wOOwWOEOT wUUUI
OOwUOOT wxUOT UEOUWUT T whpEUIT UwWithe Gdilreth&# UOOWOEAET wbUz |
warms them? [BF]

I think my setup is weird, it's got what degrees you want it on and the wash will go from
that, but | thinkeven thequick wash is a warm wasAIf]

Mine says it's washing at 30 deggs. Thats warn®@ WE U U wb Uz UwUT. [BRIEOOGET U0 w( wEE QG

Mine you can use cold or hot programs, | only use the cold program, I think it says 30
degrees. [B]

3.5.2 Perceived Size of Usual Washing Load

Almost all people in our groups claimed to do mostly full loads, either never doing part loads or
resrtDPEUDOT wOT 1 OwUOwpPi DUI UwOUws ET OPEEUI Uzdw' ObI YI UOw
over-l UOOz Owl PUT T UwUUPOOWOEPOUEDPOPOT wlUTl E0wUT PUwPEUws
90% full.
Of course | wash a full lodd( WE OO QWAWEB U wBOwWUT EVUWPUWEEOZ UwPEUT wlOT |
EUUw( wEQuwl POOwWbUwWUBOOWABR)z Uwl UOOwkPBUI OUUWEIT DOl wUDB(
| fill it but | never overfill it. [MT]
| fill unless | have whites, when I'll do a smaller wash, but generally a full load. [MT]
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| find if I overfill it, it comes out all crumply, squished, and often the detergent doesn't
come offSo I fill it, but not completely full[MF]

| thought if you put too much in, it wouldn't wash properly. There wouldn't be the freedom
to move in the watefSo Ifill it completely but | never try to ram more things ifMT]

To me it's full because it's not pushed and jammed in. It's more than three quarters,
OEAE] wWy u 0 atl00% i wolldibe 0v&id @nd nothing would wash. [MF]

| was always carefuiot to fill my top loaders because | worried they may eventually wear

down the gearing of the rotator if you put too much weight into one of those machines. But

PUzUw. *wOOwi POOWE wWi UOOUWOOEET UwET EEUUT wbUwi EUDz UL
BUT

| thought that was a downside to the front loader, if you in your average person's mindset

think that if the things are really stacked, you aren't getting a great wash ouftTdfet.

EOOUT 1 Uwb OOz UWET WEEOTI wUOwWU O O éagitaidt takesicdteE T wO U
O

Owbpl
Of wOT EVU6w3T EV0zUwpPT aw( zOwdsIPwUUUI wEEOU O W 1 T

V]
O1 WE

I
b
| started out putting things in till I could just close the door, but | found this left fibres and
UOGEPUUOOYI EwET Ul UT 1T OUwWE U wU it hawe efpkign @dtewi T T wEA EOI OwU(
there to dissolve the product. So | add extra water manually now through the detergent

I EUET whi POl wbUz UwbPEUT POT OWEEOUUwWUPAWEUEOI OUwOUwUI
could put less washing in but that would use twice axmelectricity doing the second

load. [BF]

On the other hand, discussion of what people regarded as a full load, and how they loaded it,
bears out the results of several recent behavioural research studies (mentioned but not tabled at
the meeting with in dustry and government on 16 March 2010) in suggesting that most loads in
practice were well short of the stated capacity of the machine.

Because it's only me | don't fill it up, so | do little loads, which is why | wanted the water
saver, so it only goes & certain amount. [BF]

Depends if it's something simple like towels and sheets, where you do a quick wash, so you
EOOzUwphEOU wU Qwiug uEwd bbb wiawEDE a Uwi POOwbPUOwWNUUU
wash. Like for a hormal full wash | cogdbbably only squash one or two more sheets in,

| always do a full load of black, | wear that mostly during the week. | also do a small gentle
load no more than half ful[MF]

| did a wash before | came here tonight. It was a full load, but when the washing machine

finished, there was a gap around the agitator and it only came up three quarters of the way.

But it was completely full when | started. [MT]

| do stuff a lotin. butthl O w( wE O O fdihgitodie@nGréd mdv&k around properlyso

| take a few things out for the nextwaskE UUWE OOz Owl T Owdl whpUOOT OwbUz UwU U
[MF]

| just put the things in, shut the door and to me it's full. [MT]

| think from my tg loading experience where you'd get detergent through the clothes, |
never really force it in. | just always go a bit under, just over three quastegsen to
Ul PUEUOWEUUOwWUOwWOIMEUT EUZ UwUUPOOwWx Ul U0awi UOO

Only a handful of people claimed rarely (or never) to wash a full load.
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If | wash with the missus she's usually better with a full wasto there's times there's
nothing to wash except my socks and tops and things, so I'll just throw them in, and it's
not a very efficient wash. [BT]

Mine puts in the right water for the load, takes six minutes to work out how much each
load need®? Ow( wNUUUOwWPEUT whpT EUI YT UwPUwbOwUT 1T WwEEUOI Uwl EE
or not because it will always wash most efficierfBf]

3.5.3  Consumer Perceptions ofs %U 00z wEOEws/ EUUZ w+ OEEU

(Owi 660006PUWUT ECwbT 1 OWEUOI EWUOWET | POI wsi UOOz WwEOE ws
UwEOUI EEawlil OUPOOI EQOwOOUUlwxT OxO1l wgUEODI PI EwUI 1 DU

EOOx O1 Ul Oa wi U O @aveaptihdxidatrhepwerte thostly well short of the stated capacity

of the machine. However, few would accept the fact that several pieces of behavioural research

Ul OpwUT EQWEOOUUOI UUZ wsi UOOZWOOEEUWU]I OEwbOwxUEEUDE

EPDYI UUI w2001l wbOEPEEUI EwUOT EOwPUWEOUOEWE] WEWYEUDEE

GUEUU]I UUwi UOOZWEUT WEOUT wx EUUwO O bffnork spectid 1 UT EVwOUT |

measurements.

(OUUI EEwWwOl ws xEUUOWOOEEZOwaOUwll 1 EwUOWET wxUI EPUIT Ow(
OEET POl wOPOI wOPOI OwOUwWUOOT woOUT 1T UwUx1 EPI DPEwWUT DOT O

However, just as few would agree inthis EOOUT RUwWUT EVwEwWs i UOO7 wOOEE wPhUuws

UT EOwEwWs xEUUZz wOOEEwWOI EQUwWOOUT wOUwWOI UUwUT T wUEOT wEU
s' EOIl zwOOEEwWO!I EOUwsT EOI zwl UOOO wEEnthduktB UUWOOEE WwE O U
nine-tenths full. [BF]

Inthe context O1 WOEET QOwET UEUDPxUPOOUOwWUT T wUT UT EVUET wUUTTI1 UC

EOI EUOA WUOET UUUOOEWEOQOEwWOOUI wxUI EPUI wUT EOQwsi UOGOwWOO

EOI EUOAWUOET UUUOOEWEaA wWwOOUT wxl OxOl wUEwaPekad 0nobEé
, ERPOUOWEEXxEEPUAWPUWEwWxUI EPDUT wUI POT wOOUwWODOI wi UOC
Ol POT UwOOwWEDI i1 Ul O0wx1 OxO1l dw20whi wOT T awli U0wPUWE L
EOwwOl EUVDWEEEUVUUEUI Owl Yedcénadaly fit inoundeshere. OOz OwUIl I O1 EUL
311 wOERPOUOWEEXxEEPUA WOl wOPOT wbhUwUPRwWOPOOUOWEUU WA (
in. When [ fill it completely it would only be four or five kilblsweighed it once to chetk

so the 6 kilo maximum is just a minal size. That means that a half load might only be
two kilos, not 3 kilos which is half the nominal maximum. [BT]
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354 " OOUUOI Uwll EEUPOOVUwWUOOwWs wUOOz wEOEwWs/ EVUUZ w+ OEE w

stars the more  \
energy efficient

ENERGY
RATING

Apmlgwmmmwdmmnvypfwrm

Energy consumption - Part Load
59

Energy consumption - Full Load
66

kWh per year

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs wil depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold & HotWater Connections YES [_] NO [V/]

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

When shown a mock-up label (Label 3) which indicates the cold and warm wash energy

EOOUUOxUPOOwWI OUwEwWs xEUUZ WOOEEWEQOEWEwWsST UOO7z wOOEEQuw
Too confronting having so many figures, | got the other one (current@bef U0 w( wb OUOE Oz Uw
EOUT 1T UwkPPUT wUT DUWOOT WEXxEUUwWi UOOwWUT 1T wUUEUUOWUT T az!
This is a joke, surely? You go into Good Guys and they have 50 washers there, you aren't

going to look at every single one of these, you have four numbers ardcpmoparing
four numbers 50 times, what a joke! [BF]

| don't think I'd look at the contents of the numbers at all, unless | had a very fine decision
to make. | remember when | chose mine, it was just about walking around the shop saying
‘there's quite dot of red on the top of that circle, that's about 4' and then go and have a
look at this other one. [BF]

| think you need to pick one set of numbers, if you need more detail then do it elsewhere,
EOOzZ UwWEOUUUI UwUx wEwWT OOEWOEET O wwgZ! %¢

With some encouragement, on reflection many people eventually understood what it was trying to

do. However, consistent with their earlier comments, most then indicated that they would take

O000awli 1T wi UOOWOOEE Wi PT UUT UwPOUOWEEEOUOUWEVUwWUOT 1 aw?
The problem is that everybody here says they're putting in full loads, as | thought | did. So
OO000OPOT WEUWUT PUWOEET OwbkPl ZEWEOOWOOOOWEUWUT T wi UOO wC
| find this confusing and unnecessary, because | only ever do fudl I@Gdely nobody is
going to be so stupid to do a half load. [MT]

| don't think people want it as exact as this. | think all this is partly irrelevant, as long as

O 1T Ul wEU] wOEUODPOT UwlOTl EVwUT OpwhbUz UwEwWT OY1T UOOIT OUwUI
understandt UT EU0z UWEOOwUT EUzZ UwOI 1 ETl Eww( w0l POOwWUT PUwPUwU
agreed we all do full washes. [MT]

| hardly ever wash part loads, so that extra information is of no use to me. [AT]

Winton Research on Clothes Washer Labels Page34



| don't think many people would take muchbtite of the extra boxes, you only need the full
load figures. [MT]

On the other hand some people failed to grasp the purpose of the two sets of figures or

misinterpreted their meaning.
(WEEOz UwUOGETI UUUEOGEwWHI wUT T Ul udarthav® voOreauld®d] wUUEOEEUE
[BF]
' U0wbhUwWEOT U0z Uwbikydhalbdk & these figuwds Uthink thér pattuoiol w
means at least three quarters or segighhU wi UOOwWET EEUUIT wOT 1 awEUI Oz OwbOUET
full load figures. [MF]

Part load could b& Oa UT B O1T Censbtneadue®éuwtEd 1 a wUT OUOEOz Uwx UEODUI
figures like this [MF]
At the end of the day a full load is still costing more overall, it doesn't matter which
OEET POl wadbUlwlUI OwUOw( zOwl 60T ave @donéydBR wP EUT wx EUU w
BUT
31T EUZUWEOE&ADPOT Ow( wEPEDOZz UwUI EOPUIT wUT MUOwWPIT wEwx EUUL
never going to do a part load again. [BF]
#1 1 DOPOT WOUWBGUEOPT abPOT ws xEUUZ wWOOEEwWml 1 OuleOT OWEU wh
Ol EOPOT wOOUT WEOI EUOWEU U wWI YI OwoOl UUwUT 61 YEOUwWPOwWUI U
000awOUwWOEDOOAIWE * QIOWiz MVOOEEHDKw ROUI O OawEDPI I PEUOUW
OOEEUwWPI Ul wOOUI wobPOI GawbdOOawsi EOI ZwOOEEUwWDOwWUI EOD
For me half loadvould be better than part loadecause you can deat thefull loadis 6, it

says so up the topgoahalf load must bekg). | get that, but what use is it to me, | only
wash full loads? [AF]

When it is explained that two machines can have the same full load consumption figures but that

one might have lower part load figures than the other (see comparison table below) due to better

load sensing, and therefore earn an extra star (or ¥z star), only some people strove to understand

the concept although they failed to see its relevance to them, with others either not grasping it

and/or losing interest.
(wU0il POOW( wPhOUOEwWUT POOWEDI 11Ul OUOCawhi wbDhUWUEDE ws OE
would give me scope for my extra few thingg tHeve to shove in there, but if it's only

hubby's work clothes etc, then | would define that as a part load andtldakother
figures. [BT]

BUT
(zOwOOUWPOUI UI V0T EwPOwWUT T wi BT UUIT UOwWUOT T awdl EOwOOUT
doing therightUT DOT WEAWEUADOT wEOQuwI I i PEDI OUwWOO! OwUT EUz Uwb

I've never taken much notice of the figures on the washing machine label because they are
so small compared to a fridgevhat do they actually stand for, the two figures? [BT]
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Full Load Cold Wash Warm Wash Star Rating

Both models 66 230 ’I‘ ’I‘ 'I‘ 'I‘
Part Load

Model A 59 185 | | | |
Model B 51 159 T T T T T

Further discussion of the various load descriptions indicated that:

a) 311 wOUT wOi ws/ EVOw+OEEZwOOFDBEDWWODYK@OUwpi BOI
px Ui i1 UEEQAaWEOUOwWUxI EPI DI EwEawpbi PTT UOwi T Ows ' EC
EEXEEPUAAWEOUTI WEOOOUOPEEUI EwOOUIT wiiiil EOUDPYI Oawd

still lacked relevance without explanation.

b) Theused ws, ERDPOUOwW" ExEEDPUaz wpbPUT wOUwPDHUT OUUwPI BI
OOUT wiiT1TEUDPYI QawUOwUOOl wUTl EOQws %UOOw+ OEEZz Qwx OCL
s/ EU0w+OEEZz WEOOET xUOWEUUWOEOGawOUT T UUwUI GEDPOI Eu

c) Other terms tested as substitutes fors / EUUw+ OEEZ OWUUET wEUws OOUOEOZ C
sUUUEOz wUUI T 1T Ul EwUDPOPOEUWI EUl UwOOws xEUUZz WOOEES

Including the full load capacity in the energy consumption box when only the full load figures are
included (Label D) was thought to make the box busie r and was unnecessary as the capacity in the
yellow section on the current label is thought to be sufficient confirmation of the correct label on

the appliance, the capacity of which people usually look for on the appliance or display card, not
usually on the label.

The more ™\
stars the more
energy efficient

ENERGY
RATING

A joint government and industry progrom

Energy consumption - Full Load Capacity 6.5kg

KWh per year

When tested in accordance with ASINZS 20402
Actual energy use and running costs will depend on how you use the applance

Cold washing performance has not been measured and is not guaranteed.

Cold & Hot Water Connections  YES D NO M
Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au
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3.6 Hot and Cold Water Connection

3.6.1 Use of Cold vs Warm vs Hot Cycles

As mentioned earlier, most people claimed to do mostly cold washes, either never doing warm or

hot washes or restricting them to a limited number of washes. ' OP1 Y1 UOwUT 1T wUl UOU ws E(

EOQEwsi OUz wEUI wYl UawYET Ul OwOil EOPOT wepi i1 Ul O0wUOT BOT
30wl Ows EOOEzZwUDPOx 0awdl EOUwWs OO0 Wi 60Uz Owa OUwWEEOz Uw>
says 30°, so that to me is a cold whshause there is natly colder on there to pushut
30°is a warm or even hot day, so everything is relative. [AF]

(WEOOZzZUwWUI EOCOAwWwOOOPwWPT E0wadUwldl EQOWEAWPEUOWOUWEOOI
only have temperatures on the controls in degrees centigrade. [BF]

Subsequent discussion revealed that many (perhaps most) people are unsure whether and/or how

the water in their machines becomes warm or hot. Among those (most of the people in our

groups) with dual connect (inlet hoses for hot and cold water), some turned off the hot tap to

ensure they washed in cold water, then wondered why the water became warm. Others assumed

that their clothes washers were fitted with dual connect because they did not have an onboard

heating function. Only very few had ever really tho ught through or looked up how the water was

heated.
(zZY1T wlOl YT Uw0T OUT T OWEEOUUWPUS ww( wUUxxOUT wOT 1 wOEET |
water to suit the program, then heats it a bit hotter if necessary. [BT]

I know minehas got deating element becseiwe had to have it replaced at one time, but |
EUUUOT wlUOT EUZUwWOOO0awlOwWOl I xwUT T w0l Ox1 UEVUUT wUx wEUL
gets its hot water from the hot tap when it fills. [MT]

Ours is connected to both hot and cold water, but we ctbsdubt one off so as to use less
energy with cold washes. But it still seems to heat up sonfebow3 T EUz UWEOPEaAUwx U4 aoi

[MF]

The label needs saythat it alsohas an internal heating devitsf it only has a cold water
connection you might draw #t connectiorthat it has an internal heater, but if it connects
OOwWEOUT wi OVUWEOEWEOOEOWUOOT wxl Ox Ol whPOOWEUUUOT wbUL

People therefore tended mostly to believe either that all the hot water comes from the hot tap (ie,
from the household hot water system, or that it was (mostly) heated or reheated by the machine
itself.

I'd say it's better to use the hot tap, purely from the point of view that you already have

heated water sitting in your hot water system. So you'rerggeinergy from not having to
heat it. [MF]

362 11 Ol YEOET wOl ws" OOEz wEOEwWs6EUOZz w$ Ol UT aw" OOUUOX
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It follows that people were confused as to how and on what basis the efficiency rating was
calculated and whether or not the star ratings had any impact on or even relevance to their
situations.

| only bother about the cold wash figure which is the machine doing the wash only, not
heating anything {BF}

| turn the hot water off because | figure that the machine will cost lessttthhemater
than my hot water system which has to heat the whole tank. [BF]

There's a huge difference between the cold and warm wash, libeanater has to be

reflect that[MF]

Surely the stars would only reflect the worst case scenarios, which | think would be people

PDUI wWUOEOOWUUOUET I wi OU wied t0 thelapdy ghichklrbtés B U T EUWEE Oz U wl
But if it's connected to a hot tap there's no heating, it comes out hot already, so the energy

used would only be that for a cold wash, not what the label says. [MF]

(wOOOPwOawbkPEUT DOT wOE E Eldndrit beéalsk Wddmétis fo by HotuE wi 1 EUDOT
and cold taps. [BT]

When people were informed that the star rating is based only on the warm wash test result, a fact
about which none were previously aware, its relevance was questioned by many people, especially
many of those who claimed to wash exclusively in cold water. A number claimed it should show a
cold wash star rating as well as or instead of the warm wash star rating for this reason.
Then it should also have a band of blue stars for the cold wagmeffitkke they do on air
EOOEPUDPOOI UWOEEITI OUOwWOUT T UPPUT wbUz UwlOi wOOwUUIT wUOwC
MT]
No, you need the cold figure, too, because if it's got cold there, it might be incentive for

people to wash in cold, rather than hothdy can see how much the different was, so you
have to have something to compare it to. [MT]

3T 1 wi PT UOUI wi OUWEOOGEWPEUT wbhUwUOwWOOPOwWPT awWwEOOZz OwOT |
label and be done with it. [BF]

They should test it on the cold vieimistead and put that cold star rating on instead of the
warm one to address the vast majority of the market. [BF]

BUT
Buthangon,WwUEa Uwl 1 Ul wOTl EQw?" OOEwPEU|snthéyUi OUOEOET wi EU
EEOz Uwl BDYIl wa OUWE wE O Oét also Brings une éold BaBH carGuimtiorE OE wU U UT Oa

figure into serious questiofiBF]

363 11 EEUPOOUWUOwWs " OOEwW6 EUTI BOT w/ 1
Labels

Ui OUOEOEIT w' EVw- O

311 wUUEUI Ol OUws" OOEwWPEUT POT wxl Ul OUOEOHIIuH zEWRBEXDOW wE
guestioned spontaneously by someone in each of the focus groups, and the ensuing discussion
suggests that its meaning is not clear.
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It prompts some to consider washing only in warm or hot water in future.

After seeing cold performance is not nuead or guaranteed, | don't like that, no wonder

CQawEOOUT T UWEOOAUWEOT EQwxUOxT UCaOwUOw( z 0wl 60T wloOL
[MF]

Cold wash is obviously the better option to go with, because you're not heating water, but if

the performancei& guaranteed | won't be using # coldcycleanymore [BF]

What a stupid thing to say on an energy labdl E0z UwUUap Ol wlOOwWT 1 Owa dulwUOwUE
they seem to be encouraging you to wash warm or hot, and that uses far more[&iidrgy

| don't like that To me it's saying you will only get performance out of the hot water so

EOOz UwbPEUT wPOWEOOEWPEUI UOWEUUwWOWwUOwWwaduAODbwBEDOT wi
more energy( WNUUUWE OOpBJwUOET UUUEOEG w

To others, it raises questions about the irtegrity of the energy rating.
So cold wash performance has not been measured, and it's not guarsmtead,did they
work out the rating, then? This is deceptive. [AT]

Couldit mean that the government is assumithgt if it's performing very well witha
warm wash, it would be the same for a cold Washw ( | wUT E0Oz UwUT T wEEUT wbUwOE Ol
the label. [MF]

" OPWEEOWUT 1 awx UOWEOwI 61 UT AawUEUDOT wOOWEWEOOEWPEUT 1
[AF]

Why would the ACCC allow it to be solddwE O1 UOz OwPEUT wx UOx1 UOaOwbUwWEODI
[BT]

To others, its meaning is unclear.

Hang on, are they talking about its performance in physically washing the clothes, or are
they talking about its energy performance while doing it, or are they ¢a#itiout both.

supposed to be authoritative, unless they are trying to hide something. [AT]

364 11 EEUPOOUWUOwWSs " O0EZz wb6HO0a wdU ws 6 E tichpruéd®a ws O1 U1l

On the other hand, showing a single energy consumption value on the label (Label E) based on
the lowest wash temperature at which the machine could pass the minimum performance

depending on the capabilities of each machine) evoked a range of mostly negative reactions.
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The more ™\
stars the more
energy efficient

ENERGY
RATING

A joint government and industry progrom

Energy consumption

kWh per year

When tested in accordance with ASINZS 20402
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranceed.

Cold & HotWater Connections YES [_] N© [v/]

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

311 azYl wEOUI EEAwWUEPEwWUT 1 awEEOz UwlOl EVUUUT wUT 1T wEOOE L
measure the lowest temperature at wHcl wupb D OOwx 1 Ui OUOOwUUUI Gawli EUz UwC
Ol awUEawUT T awEEOz OwOI EVUUI ywg %¢

This is confusing, | know the stars are for the appliaygeerally, not just a specific wash

cycle, but if they are going to make a point of only showing the cold leasfciy,

UT OUOEOzUOwUOT T awEEUT wOT 1 wOUUEUWUEUDOT wOOOawdOwUT EUL
well?[MT]

If the stars relate to its cold washing efficiency they should have a blue background, not red,

but if it relates to the warm wash, you neébd warm wash consumption. [BF]

Those red stars at the top, @retHéyifor a warm wastvith the red backgrour®ll thought
they were the energy consumptioot the water heating. Obp wa OUz Y1 wl OO0 wol wUi EOOa w
confused[BT]

Given that most people claimed to do cold washes most of the time, it follows that hardly anyone

in our groups would accept the idea of a clothes washer showing only the warm wash star rating

and consumption figure (Label F).
61 EOwPUwWUT T wxOPOUwWOI wlOT E Udiysy lyau MavaudEhav@ the) ED E wb 1 wE O wk
EOOCEWPEUT wi BT UUT wOOwWUT 1 Ul OwlOOOwOUwWwPUZzZUwUOUEOOA wt
| have the hot tap off so | only wash cold, so | need the cold wash figure to compare models
in the shop. [AF]

NoOwU T E U z,yau Geddithe ddd fijute adbecause if it's got cold theregives you
a strong messade wash in coldvaterif you can see how much the differéstso you
have to have something to compare it to. [MT]
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ENERGY

The more
stars the more
energy efficient

RATIN

tested in accordance with AS/NZS 2040.2.

‘When
Actual energy use and running costs wil depend on how you use the appliance.
Cold washing performance has not been measured and is no guaranteed.

Cold & HotWater Connections YES [_| NO [/]

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au
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3.7 Dual Water Connection

Al most everyone in our groups had dual connect. To inform consumers on the label whether a
model was dual connect or cold-only connect, two alternative methods were used:

f 371 wUOUEUI Ol OUws " OOEWEOEwl OUwPEUI UWEOOOI EUPOOZ u
box all on the one line (see LabelF), and
T 3POWUPEOWEORT UOwWOOT wi OUws EOOEWEOOOI EUPOOWOOOAa U

(see Label G).

-
The more ™\

stars the more
energy efficient

ENERGY
RATING

A joint government and industry progrom

Energy consumption

KWh per year

When tested in accordance with ASNZS 20402
Actual energy use and running costs wil depend on how you use the applince.

Cold washing performance has not been measured and is not guaranceed.

Cold Connection Only |
Cold and Hot Water Connection ‘zl

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

The two tick box version (Label G) communicated far more clearly. however, it takes up more
spacethan the one line version, and its need s questioned, given that people will be inspecting the
machine in the shop before purchase.
I think it's pretty obvious there's a connection for both hot and cold taps on all washers,
otherwise how would you be able to do a warm or hot wash? [MT]
Iwasc®i UUI EwbPDUOT wOT 1 wsal Uz uEOEWAOOAWEORT UwWEOE wPT EC
[BF]
It's confusing, because it says hot and cold water connections, but it must have a heater
UOOOWET EEUUT wadUlUwi OUwWPEUT UwbPbUOzUwYIl Uawi 008 we, %¢
The average person has tvemieections. | think G would be better for ease of

understanding, you know exactly what it is. It explains it better. [MT]

You don't know which it is with yes/no boxes, but to hedether it's cold or cold and hot
separately makes more sense. [MF]
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3.8 Program Time/Length Information

(Owi EVWET T OwUUTTIT U0 EwOT EQwOT 1 ws3DOI wUOOwW" 60x01 U1 w
on the labels (Label H). This was viewed by many participants as a valuable piece of information,
that could well be the decision point in choosing between two machines they had shortlisted.

It says 152 minutes for a warm wash, that's a very long tirB€] [

My parents bought one of those washing drying machines and it takes about four hours to

do the dry, and it doesn't dry properlylhey were about $3,000 or so, but had that said on

the label 4 hours start to finish, or 252 minutes which is 2.5 hours to do a normal wash it's

a very long time, so that's important | think to have there. [MF]

My washing machine for a normal wash is@® U1 wUTl EQWEQwi OUUWEOEwWUT EUZ UwU

POUOEwWOI YI UwEUaA WEWOEET POl wUT EAFWOOOOwhk | wODBOUUI UOL
BUT

Yeah | wouldn't have 'on the program indicated above'. | think as long as you're given the

maximum time for any one setting, then yauokv that will be your worst case scenario.

[MF]

( OwUEa l'JuJU'I' I wObOI uJE)UuJEEUi ELus OC)LUO'I' I wx UOIl UEOwDOEDEE(

. \/
-
The more ™\
stars the more
energy efficient

ENERGY
RATING

A joint government and industry progrom

Energy consumption

KWh per year

When tested in accordance with AS/NZS 2040.2
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranceed.

Cold & Hot Water Connections YES [_| NO [V/]

Time to Complete a Warm Wash - 152 minutes

(on the program indicated above)

Compare models at www.energyrating.gov.au

However it was also seen as countgproductive as long washing times are one of the few serious
disadvantages of front loaders in general, many owners of which were not aware of this fact before
purchase.

| have used a front loader in the past that has washer and dryer in one. It doabkdak
i OUUwWI OUUUWUOWEOWEWPEUT w3l EUzUwPT aw( zEwWOI YT UWEU:

| didn't realise how long mine took before | bought it and | hate it. [BF]

This was reinforced by the fact that long front loader washing times came as a real shock tothe
many people (three of the six focus groups included these people) contemplating changing over
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from a top loader to a front loader), especially those who can manually select very short wash
times (eg, 10 minutes on their top loaders.

That is why I'm reluctant to get &ont loaded ww( WEEOz OWEI | OUEwWOOwWT EYITI wOT 1T u
take more than about half an hour per wash, because we're both office workers, we don't
have very dirty clothes, they just need freshen[Bgd]

| desperately want to get a front loader so thd clotU WE OOz Uwl | OWEEOQOET 1 EWEUWOUEIT
EEOzUwi POEWEOaAawWUT EVWEOWOERDPAUYOwWI EOI wi OUUWPEUT 1 UOL
UEOOOaOwhk! wOPOUUT UwPUWOUEPEUOUUWUOWPEUT WEwWI 1 puwf
technology. [BT]

| still can't get my head around the fagthat do power stations use a lot of? Water. So this

takes 152 minutes to save watdnow on earth does that equate to any savings? [BT]

(w07l POOwWiI UOOUWOOEET UUWPEUT wUT T WEOGOUT T UwOOUIT wii OUC
I buy one and find itt®1 Uwl Owl OUUUwWwOOWEOwWPUOwW( zEWE]l wEOOXxOEDPOD
Commission. [BT]

| think that's a bit too long, like 100 minutes too long. [MT]

(zYl wEl EPET Ew( AOwl OPOT wOOwl 1 OwOawUOx wOOEET Uwi BRI E
clothes are readyttake out. [BT]

Mine counts down. it's agony sometimes, @d) WE O1 UOz OwUEOT wEUwWOOOT wEUwWUOT E
, AWEOOCEWPEUT wOUOOPT T UwPEU WKk YwODPAOUUT U w( wbhEUWET EUD(
these. [MT]

My mother got a new machine about 18 months ago, loig wonderful thing, but she is

constantly cursing how long it takes to fill and how long to do a cycle. | love the way it

PEUT I UWEGEwWI ObPwi 1 OUOT whUwbPUwWOOWEOOUT T UOWEUUwWPBUT
time it takes. They should warn you abthét. [BT]

One cycle takes 152 minutes. | can't believe that, it's over two hours. | was thinking
seriously of buying one, but not if they take that lérgurely they are joking?4T]

So | can do a wash, a whole cycle, in 15 minutes in my top loadéneanbbthes are fresh
and clean, whereas this front loader says it takes over two hours, go figure. [BT]

That's ridiculous, | can't believe it, front loaders must use huge amounts of electricity if
they take that long AT]
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3.9 Boxing the energyrating.gov.au Website

The www.energyrating.gov.au website has been included at the bottom in the yellow part of the

energy label for many years, but even though its prominence has been enhanced in recentyears
(larger font size, underlining) it is rarely noticed or acted upon.

The current mock-up labels show the website in a white box, and this idea was tested briefly. The
website reference came up spontaneously in only one of the six focus groups. Whenasked to
comment on it, only a few participants claimed to have seen the reference before on labels, and
only two participants (out of 62) claimed ever to have referred to it.
Yes, | think lwentto O OET OWEU U w( wEO(BOIEOz Owi POEwWEOAaUT POI
| used it the other day to look up front loaders, but | got confused by all the filtering,
EITEEUUI w(zO0wdOOawlUTI EwOOwWwUOx wOOEET UUB ww- O0Ow( WEDE (
assistant was helpfulMT]

Expectations of the website were mixed. A few people indicated that they would use it.

EOUI EEAwWwOOwI 1 Ul OWEUUwW( yBFj pOOw( z OOwUUPOOwWwlUa wbUwWEI
Iz Owl OPOT wUOwWUUa wUT El'euwrtierEit dewn.iit soaridd ifderesting. 1 0wl OO
[MT]

This is quite handy for me, because | shop online. When I'm shopping for my next washing
machine, | don't have time to go to Harvey Norman, Good Quigatever, to shop around

and look at machines, so I've been doing researtheofor washing machines. [I've got

three brands | like. | haven't looked into the stats of each machine to see all this
information if it's there, but it would be handy if it's nao go there. [BF]

Some people dismissed it because of their expectabns of government website in general.

| don't know if they'rebeunbiasedthe government often has a barrow to push and it puts

itsownslantonit.t3 17 1T WOEET OwPUWOENI EUDPYI! wEI EEUUT wbOwli EVwUO
sure about the websitBF]

IwWOUOE Oz UwE O 0Nhy?BecueU @ N D OU wB OO w0 w0l DOOwT OYI UOOI OU wl
userfriendly. [MF]

311 azO00wl EYI wOOWET EOT 1 wUT 1 wsT OYBEUZwUOwWs EOOBEUZ wl
1 Rx1 UPI OETl wOOUWUOWEOUT 1T Uwhk&sUBTWT OYI1 UOOI OUwPI EUDUIT L
I'm sure it's not easy to go to, or to search, it's a government website. [MT]

No, | sawb U gdvenrinent 1 E U D bok ndy kiBdbfvébsite. [MT]

(wpOUOEOZzZ Uwl OQwUT 1T Ul OWwWbUAUwWEwWT OYI UOGOI O0wkI EUDUI Ouw

Others thought other websites and/or sources would be more relevant.

Comparing models is what Choice should be doing, not the government. [BF]
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http://www.energyrating.gov.au/

That's what Choice is for, but they charge to get the information now. They give you a little
bit and then you have to sign on for tlest. When | wanted to buy a dishwasher it was
$25 for that. but other things | might have to pay mord][B

8OUWOI T EwOOwWUT T wUOT T wExxOPEOQET UwOT 1 OUI OYT UwUOWE OO
you are one of those people who buy everything oveethéMT ]

Some others maintained that the label already contained sufficient information.
| think with the energy rating, if they're saying it up here, | believe them. | don't think I'll
go and researdh on a websitenyself becausé says it all hee. [MT]

The websitesinot the main focus point because when you look at that sticker, you are only
O00O0O0OPOT wi OUWUT T WUUEUUWEOEWUT T wi O1 UT awUEUDOT OwU O wl

When asked to compare two methods of presentation (eg, on yellow background as in Label A,
versus in white box as in Label C), the white box version was thought to be more noticeable, but
EOUOWUOW?REEEWEQUUUI U wOOwWUT T wOEET 08 ww

| like it better fhe version with thevebsite in white box]. | wouldn't underlinig, but |

like it better it stands out morgMF]

| would more likely notice the box as opposed to the writing. In the box you look at it, even
though it's at the end of everything el&it it is messier[M T]

(wxUTl T T UwPUOWPOWEOOGEwWPUDPUDOT wobdthanthé Hoxad | OOOP WEEE OT U (
information. [MF]

10T POOwWUT 1T wOEPOwWx UOEOI Owb U wUIT+B0 Wiz VawOW Uwepd U TUw B0 w U
you expect to find important information like thig\F]

It's right down the bottom, out of your field of vision. [MF]
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3.10 Hierarchy of Information

A mock-up label incorporating a number of the proposed additional elements which were tested
separately earlier in each group (ie, part and full load consumption values, two -line water connect
tick boxes, time to complete a warm wash, boxed website reference) received a fairly negative
reaction initially (Label I).

N\
The more
stars the more \ <’ ‘>
energy efficient

ENERGY

RATING

A joint government and industry program

Energy consumption - Part Load Capacity 3kg
‘59
Energy consumption - Full Load Capacity 6.5kg

KWh per year

When tested in accordance with AUNZS 20402
Actual energy use and running costs wil depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.
Cold Connection Only [l
Cold and Hot Water Connection [z]

Time to Complete a Warm Wash - 152 minutes
(on the program indicated above)

Compare models at www.energyrating.gov.au

&OUT OwUT E b gothpaBserinittOha deubeen seeing, that's wipuitme off.
[MF]

Too muchnformation is sometimes better than not enough, but | think ithalso getting

OOOWEOOXxOI R ww8 OUwOOOawEVUaAawWEwWO]l PwbEUT DOT WOEET BDOI
not as if you are familiar with the washing machine label which is already far more complex

Ul EOQOwEwi UPET T wOEEIT Owd 616wk ®E WE OOQ Bkl Owl O wiud OUl; §E wlt
fighting for your attention, too[MT]

It's got everything on there, it's too much. [MF]

No, too busyfar toobusyO w( z EwOI[MT] UwUIl EEwbU

That is very messy. [MF]

There's a lot of information #re, but tad I wH U pdbueBmueiing. (BT]

During the subsequent discussion, about half the people in each group softened their opposition (a

few adopted even moved to a more positive viewpoint) because they found all or some of the extra

information relevant. However, most others maintained their negative stance on the basis that

I DUT T UwWOT T Ul wPEUwWOOPW?NUUUOWUOOWOUET wbOi OUOEUDPOOWO
discussion) they did not see the relevance of one or more of the extra pieces of inforrmation.
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You could do it in a range though, rather than imayit set out in such big boxes, you

could say cold wash ranges from 59 to 66, depending on the load, so you still get all the

facts without it being messy. [MF]

-O0Pw(zY!l wOOOOI Ki cotldcapp Wit E brif B0 @reiit thelhialed for a

machine you'd obviously do your research. [BT]

| suppose you can ask a sales person, but to have it all there on the label definitely impacts

on me, and could make the difference whetherornst JIVET EUl wEwx UOEUEUOWEIT EEUU
really trust the salesmahfor me personally | prefer to know everything about it before |

seek to buy. [MF]

I think on balancé Uz UwET U0T UwUOwl EYT wPUWEOOwWOOwWUT 1 Ul OwEl EE
to comparegou can do your own observation and comparison and then call the sales person.

[MF]

(T waOdUlwl EEWEUOT Ewll wi YT wal EVUUWET Owbi 1 OQwbl wbl Ul wl
NOOPOT OwUTl EUzZUwi EVWwUOOWOUET wbdi OUOH d@ed Oz 8 w! U0 w( z°
and more appliances, so now | look for whatever information it can givéhesmore

information the better. [MF]

ITEYIT Oz UtairyGnenpd EEQI DU | O wU O wa Odlprithee®mFIO0T Uwi EYDPOT wbOw
It definitely gives you all the facts before making a decision, it's not a cheap purchase debate

t butin saying that,( WE OOz OwUT DOOwI YI Ua Gifpodvegdone EVUwWUOOWET wOdw
part of information and it interests you, then yaill speak tolte sales person anyway.

[MF]

( Uz UwO 1 Ubuthi Ewaa onB Washing machine in a store, | don't know, I'd probably
be happy looking at it. [MF]

With all this information 8 OUWEEQwWUEa ws OU U0 wOi wUOT 1 Ul wOpPOwkT EQwpOU
UEOT 1T UwO( viel A 10O wsBET EOQwUT O wlOl wUOUI T 28 wg, %¢
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3.11 Ten-Star Labelling

A 10-star version of the energy label was developed during early 2008 through extensive research?
for use where appliances rated seven or more stars, and has already been included in the
standards for refrigerators, air conditioners and televisions. Its relevance for inclusion in the
clothes washer standard was tested in the current study (Label J).

X LT

QER gFFICIENCY RAT/N

x Xty

The more

D oo W g
ENERGY
RATING

A ok vt and mmry soga

Energy consumption

Cold wash Warm wash

kWh per yer

When tested in accordance with ASINZS 20402
Actual energy use and running costs will depend on how you use the applance.

Cold washing performance has not been measured and is not guaranteed

Cold & Hot Water Connections YES [_| NO V]

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

None of our participants claimed to have seen the 10-star label on any appliances yet, © they were
seeing it for the first time. Responses were very positive on balance, with most participants in each

focus group able to nominate it as a seven star appliance without prompting.

Wow, 7 stars, that's a good ratind3If]

There are clearly 3tars there, and the seventh star takes it to the next level figuratively

Uxl EOPOT Owbki PET wPUWEOUOwPT EQwUT T awdl EQwEaws 2U0x1 UL
| assume the 7 star products would be very expensiug maybe they would be worth it if

U7 1 az UkienDjABO wl 11

3T 1T wUOPTT UOAawWOEUT I UWUUEUUwWmET aO0O0EwWUPRWUUEUUAWUOT I
UEDPUI EwPOUT Ul U0OWUUTTITI UUDPOT wOOwWUODT wUT EVUwWExxODPEOE
Ui1 PUwdp B2 6

| think the current label ipretty good, but this is really great. [BF]
If it didn't have 'superefficient' you wouldn't understand it, but that gives it awalylike
the idea[MT]

If you look at this though with the super efficiency, they've effectively changed the style,
with afull red background and blank spare stars rather than the red only going behind the
seventh starbut in reality tE O1 UwOOOOwWET UUI UwUBEHUwPEa OwDUz Uwl OO0 wC

2 5ee http://www.energyrating.gov.au/library/details200805  -1Ostar-label.html

Winton Research on Clothes Washer Labels Page49



It's like this one is 110% or 120%, better than the best. [MF]
It's probably not a bad tddor making yourself stand out amongst the other machines. [BF]

2UxT Uws$i I PEPI OEAaOwWUAB Uz UwEwWUI ECCawl OOEWEOOET x UGB wg

Ou

That gives it an advantage if they're selling premium super efficiency machines, giving
them a bit of an advantage. [BF]

Warm wash has caerdown a hell of a lot in energy consumptiibmeally is super
efficient [MF]

Yes, when | saw supéri | PEDI OUOwWUT ECwPEUwWPUS ww( Uz UwdOOT wOOUIT w
BUT

For me it's a standard rating system, and six stars is the best, | look artaay seven

stars, | think you're trying to bump it up a little more than is necessary. [MF]

(WEOOAUWUT POOWPUAUWYI Uawl OOEW@UEOPUa wbOwEwWUIT OUI Ot
efficiency only rates 1IMore efficient that those up to 6 stabsit still [MT]

If it has to ber out of 10 because this product is so much better than the current rating, the
other one should be 4 out of 10, not 4 out of 6. [MF]

R e ,_
* oo ¥ x»* i
B Y B 2=
ENERGY e
RATWKE

The more \\ \
stars the more \\

The more \
stars the more

energy efficient | energy efficient | [~

ENERGY
RATING

N elocaniasbeiat e

ENERGY
RATING

A fot gorernment and mdustry progrom

WATER
RATHQG

Energy consumption onsumption |
Cold wash Warm wash Cold wash Cold wash
KWh
KWh per year KWhiper year ‘ per year
When tested i accordince with ASINZS 20002 Whentested i ccordance with ASINZS 20402
Whan tested in secordance wih ASNZS 20401
e Cold & HotWater Connections ves []No[] Cold & Hot Water Connections ves [Jno ] A e ety w18 St AT
For more infeemation and ts compare
For more information, refer to Time to Complete a Warm Wash - 152 minutes Time to Complete a Warm Wash - 152 minutes appliances, refer to:
www.energyrating.gov.au | www.waterrating.gov.au
| :
D o menerprainggovas][Conpre modehs v mmenerprensee) [

Current energy label A proposed revision 10-star version used Current water label
only if model earns
7 or more stars

(Large versions of these and various other options tested are presented in Appendix 1)
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Appendix 1: Mock -Up Labels Used in the Research

The more
stars the more

energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120
Load capacity 6.5 kg

Energy consumption
Cold wash Warm wash

66 | 399

kWh per year
using Normal cold wash program or
Normal warm wash program
seven times per week in each case

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has
not been measured and is not guaranteed.

For more information, refer to
www.energyratinggov.au

Current label
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)8 XX

* ’ﬁ????g':%.ﬂ‘l ';f_j'i‘ii"'
VWATER
RATING

A [ ! uﬁ-ov’"v-w-
Vre S1dwmapter Moda AN
i e L

Water Comnumpuon

Utres per wasth
Ll R e & 5 A

Wher "wreq - u.'-"w;; -ﬂ ;OIV(A'IVI'AA'-
For more infeemation and te compare
appliances, refor to:
www.waterrating.gov.au

Current Water Label
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The more
stars the more
energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120
Load capacity 6.5 kg

Energy consumption - Part Load

Cold wash Warm wash
59

Energy consumption - Full Load

Cold wash Warm wash

kWh per year

using Normal cold wash program or
Normal warm wash program seven times per week in each case

66

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold & Hot Water Connections YES D NO |Zl

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

OPTION 2 - Include part load energy figures

PartLoad Cold War

Model A 59 185

Model B 51 159
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The more
stars the more

energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120

Energy consumption - Full Load Capacity 6.5kg

Cold wash Warm wash
kWh per year

using Normal cold wash program or
Normal warm wash program seven times per week in each case

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold & Hot Water Connections YES |:| NO m

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

OPTION 1

2, EOl wWOOEEWEEXEEDPUA WOOUI wxUobd
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The more
stars the more

energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120
Load capacity 6.5 kg

Energy consumption
Warm wash

230

kWh per year

using Normal cold wash program or
Normal warm wash program seven times per week in each case

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold & Hot Water Connections YES D NO M

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

OPTION 4
P#1 xDEUwWOOOawWUT | wPEUOWPEUT wi PT UUT wOOWE &
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The more
stars the more

energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120
Load capacity 6.5 kg

Energy consumption

Cold wash

66

kWh per year

using Normal cold wash program or
Normal warm wash program seven times per week in each case

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold & Hot Water Connections YES D NO M

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

OPTION 3

P2#1 x®E®A wUT 1 WEOOEWPEUT wi T UUT wOdOWOHO
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The more
stars the more

energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120
Load capacity 6.5 kg

Energy consumption

Cold wash Warm wash
kWh per year

using Normal cold wash program or
Normal warm wash program seven times per week in each case

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold Connection Only D
Cold and Hot Water Connection IZ[

Time to Complete a Warm Wash - 152 minutes

Compare models at www.energyrating.gov.au

OPTION 5
2(O0U0UI EEwOl wi EYDPOT WEOOEWEOEwW!I OUwWPEUI Uw
with yes/no tick boxes, depict as:
Cold connection only ( )
"OOEWEOEWI OUwWPEUI UWEOOOI EUPOOW®ME wA?
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The more
stars the more

energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120
Load capacity 6.5 kg

Energy consumption
Cold wash Warm wash

66 230

kWh per year

using Normal cold wash program or
Normal warm wash program seven times per week in each case

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold & Hot Water Connections YES D NO |Z[

Time to Complete a Warm Wash - 152 minutes
(on the program indicated above)

Compare models at www.energyrating.gov.au

OPTION 6
26D0T wUOI 1T wsUD WEDWE@O x 01 U1 whEUOwW
PGUEOPI awPUwWEUws OOWUEUI EwPEUOWEAEOI 7
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The more
stars the more
energy efficient

ENERGY
RATING

A joint government and industry program
Sirrocco Sahara clothes washer Model SS120

Energy consumption - Part Load Capacity 3kg

Cold wash Warm wash
59

Energy consumption - Full Load Capacity 6.5kg

Cold wash Warm wash
66

kWh per year
using Normal cold wash program or
Normal warm wash program seven times per week in each case

When tested in accordance with AS/NZS 2040.2.
Actual energy use and running costs will depend on how you use the appliance.

Cold washing performance has not been measured and is not guaranteed.

Cold Connection Only |:|
Cold and Hot Water Connection |Z[

Time to Complete a Warm Wash - 152 minutes
(on the program indicated above)

Compare models at www.energyrating.gov.au

OPTION 7
Incorporated most of the suggestions in one label FYI
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10-star version used only if model earns 7 or more stars
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