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Executive Summary  
 

Introduction  

Focus group research was conducted to support the current revision of the clothes washer 

standards.  The research comprised six groups of recent and intending purchasers of front  and top 

load clothes washers in Melbourne, Brisbane and Auckland during April 2010, with a total of 62 

people taking part.  

 

The Purchase Decision-Making Process for Clothes Washers  

The purchase decision-making process for clothes washers (as for other free-standing domestic 

appliances (refrigerators, freezers, clothes dryers and dishwashers) tends to be a two-stage 

process, in which the energy rating label plays a role for large numbers of purchasers in both 

stages, but predominantly at the second stage.  

 

The first stage in the process for clothes washers is the short-listing of relevant makes and models 

against the following commonly asked questions:  

¶ Where should we look? 

ſ Who should  we ask? 

ſ What questions should we ask? 

Then: 

¶ Should we buy a top or front loader?  

ſ What are the benefits and disadvantages of each? 

¶ Is it the size/capacity we want? 

ſ Will it do the job?   

¶ Does it fit the space available? 

ſ Can I fit a dryer, too? 

¶ Can we afford to buy it?  

Then: 

¶ How water -efficient is it? 

ſ Is it eligible for a rebate? 

¶ Does it cost much to run (energy, detergents)  

¶ Is it convenient to use? 

ſ Is it easy to operate? 

ſ Does it have a delayed start? 
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ſ How long does it take to finish?  

¶ Will it be reliable?  

ſ Do we know the brand name? 

¶ Is it available immediately?  

ſ Can it be installed easily? 

 

At this first stage the energy label and the water label will often be referred to, but mainly only to 

eliminate short -listed models with unacceptable energy and/or water eff iciency (e.g. only one or 

two stars).  The first stage short-list generally starts with 4 to 5 models and reduces to two or three 

from which a final choice is made.   

 

In the second (final) stage of the process, the following questions come into play, with each person 

placing different emphases on each question, but with many at least considering most of them:  

¶ How efficient is it, really?  

ſ Does it have enough stars? 

¶ How much will it cost to run?  

ſ Is the more expensive one worth the extra money in greater energy or water 

efficiency?  

¶ What does the label say about all this? 

 

The Perceived Plusses and Minuses of Front and Top Loaders 

In broad terms, the perceived positive aspects of front loaders  are that they use less water, are 

more compact, wash more gently, wash more effectively, last longer, have a greater range of wash 

programs, are eligible for rebates, use less energy, have more usable capacity and require less 

detergent.  Their bad points are that they cannot be opened while running, they are complex to 

operate due to their  electronics, you need to bend over to fill and empty them, they are more 

expensive to run as they only work properly with expensive detergents, the y take a long time to 

complete most cycles, you need to add extra water during the wash, they have less usable capacity 

ÛÏÈÕɯÛÖ×ɯÓÖÈËÌÙɯȹàÖÜɯÊÈÕɀÛɯÊÙÈÔɯÈÚɯÔÜÊÏɯÐÕȺɯÈÕËɯÛÏÌàɯÈÙÌɯÔÖÙÌɯÌß×ÌÕÚÐÝÌɯÛÖɯÉÜàȭ 

 

On the other hand, the positive aspects of top loaders are that you do not need to bend over to fill 

or empty them, they are fast in operation with quick cycles, they are thought to have larger 

capacities, it is possible to add or remove items during the wash, they are trusted technology, they 

have simple controls with more ability to control manually, they are less expensive to buy, they 

will take cheap detergents and they are thought by some to wash better.  Their bad points are that 

you cannot put a dryer (or other things) on top of or underneath them, they are rough on clothes, 

ÛÏÌàɯËÖÕɀÛɯÙÐÕÚÌɯÊÓÌÈÕÓàɯÈÕËɯÛÏÌàɯÜÚÌɯÈɯÓÖÛɯÖÍɯÞÈÛÌÙȭ 
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The Role of Energy and Water Labels in the Purchase Process 

When asked unaided (and without any earlier mention of ÓÈÉÌÓÚȺɯÛÖɯÙÌÊÈÓÓɯÈÕàɯȿÚÛÐÊÒÌÙÚɯÖÙɯÓÈÉÌÓÚɀɯ

they had seen on washing machines in the stores, the energy label emerged clearly as most 

remembered, with the water label next recalled but by far fewer people.  Various warning and 

instruction labels were mentioned by a few people, together with a few providing contact detai ls 

for warranty or service queries.  A few others mentioned price stickers. No other labels were 

mentioned at all.  

 

Reactions to the Energy Label  

When shown a current washing machine energy label everyone claimed to have seen this kind of 

label on washing machines.  Almost all claimed to be familiar with the meaning of the stars 

(energy efficiency rating) in general, and that the figures referred to energy consumption. 

However, few were aware of the specific washing cycle to which the star rating refers, in deed 

many thought it simply applied to the appliance overall.  Nor were many familiar with the 

differences between the red and blue consumption figures or the different cycles to which they 

referred.  Despite not knowing (and sometimes not caring) which wa sh cycle the star rating refers 

ÛÖȮɯ×ÌÖ×ÓÌɀÚɯÐÕÛÌÙ×ÙÌÛÈÛÐÖÕɯÖÍɯÛÏÌɯÚÛÈÙɯÙÈÛÐÕÎÚɯÎÌÕÌÙÈÓÓàɯÚÏÖÞÚɯÈɯàÌÈÙÕÐÕÎɯÍÖÙɯÎÙÌÈÛÌÙɯÌÍÍÐÊÐÌÕÊàɯÛÏÈÕɯ

in previous years. 

 

Reactions to the Water Label  

Once shown an example of a washing machine water label, most claimed to be aware of it 

ÈÓÛÏÖÜÎÏɯÈɯÍÌÞɯÛÏÖÜÎÏÛɯÞÌɯÞÌÙÌɯÙÌÍÌÙÙÐÕÎɯÛÖɯÛÏÌɯÖÓËɯÞÈÛÌÙɯÓÈÉÌÓɯȹÛÙÐ×ÓÌɯȿ ɀȮɯËÙÖ×ÓÌÛɯÚÏÈ×ÌȺɯÈÕËɯÈɯ

few recalled neither water label. Almost all claimed to be familiar with the meaning of the stars 

(water efficiency rating) in general, and tha t the figures referred to water consumption. However, 

few were aware of the specific washing cycle to which the star rating or consumption figure refers, 

indeed many thought it simply applied to the appliance overall.   Importantly, in all three cities, 

doubts were raised about the relevance of the label except during times of pressure on water 

supplies.   

 

Use of the Labels 

Participants were asked to indicate which of the two labels they believe they would look at firs t 

(energy label or water label), and then which of the labels they would pay more attention to.  An 

interesting dichotomy emerged in terms of the label they would look at first.  Most of those who 

had recently purchase a new washing machine (within the past year or so) claimed that they had 

looked at the water label first, mainly due to the drought and the rebate offers at the time, whereas 

most of those who intended to buy a new washing machine in the next year or so suggested that 

they would look first at  the energy label, mainly because this was expected to attract their 

attention more (more familiar, brighter) but also because their concerns about water supply were 

no longer serious and government rebates had ceased or been reduced. 
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As to which of the two labels people thought they would pay most attention to, a similar pattern 

emerged but with the possibility of rebates being a more compelling reason than water shortages 

for some people ultimately to pay more attention to the water label than the energ y label. 

 

Relating Label Information to Washing Machine Functions  

Crucial to the matters discussed in the rest of the report is an understanding of the extent to which 

consumers can relate the energy ratings (stars) and energy consumption information as portrayed 

and described on labels, to the functions, wash program/cycle names and performance of their 

current washing machines (which can be up to several decades old) and any new models they 

might contemplate buying.  

 

The clothes washer label currently shows two consumption figures in kWh per year: one number 

ÐÕɯÈɯÉÓÜÌɯÉÖßɯÊÈÓÓÌËɯȿÊÖÓËɯÞÈÚÏɀɯÈÕËɯÈɯËÐÍÍÌÙÌÕÛɯÕÜÔÉÌÙɯÐÕɯÈɯÙÌËɯÉÖßɯÊÈÓÓÌËɯȿÞÈÙÔɯÞÈÚÏɀɯÜÕËÌÙɯ

ÛÏÌÚÌɯÉÖßÌÚɯÐÚɯÛÏÌɯÚÛÈÛÌÔÌÕÛȯɯȿÜÚÐÕÎɯ-ÖÙÔÈÓɯÊÖÓËɯÞÈÚÏɯ×ÙÖÎÙÈÔɯÖÙɯ-ÖÙÔÈÓɯÞÈÙÔɯÞÈÚÏɯ×ÙÖÎÙÈÔɯ

seven times per wÌÌÒɯÐÕɯÌÈÊÏɯÊÈÚÌɀȭ Apart  from  ÛÏÌɯÙÌÍÌÙÌÕÊÌɯȿÞÏÌÕɯÛÌÚÛÌËɯÈÊÊÖÙËÐÕÎɯÛÖɯ 2ɤ-92ɯ

ƖƔƘƔȭƖɀȮɯÛÏÌÙÌɯÐÚɯÕÖɯÐÕËÐÊÈÛÐÖÕɯÖÍɯÏÖÞɯÖÙɯÖÕɯÞÏÈÛɯÉÈÚÐÚɯÛÏÌɯÚÛÈÙɯÙÈÛÐÕÎɯÐÚɯÊÈÓÊÜÓÈÛÌËȭɯ 

 

Reactions in all six focus groups in the current study indicated quite clearly that in ter ms of the 

star rating, most consumers assumed that the star rating related to the machine in general, if they 

had thought about it at all.  A few people thought it might relate to a particular wash program, but 

none were sure of which program.  

 

Most consumÌÙÚɯÈÓÚÖɯÏÈËɯËÐÍÍÐÊÜÓÛàɯÙÌÓÈÛÐÕÎɯÛÖɯÛÏÌɯÛÌÙÔÚɯȿÕÖÙÔÈÓɯÞÈÙÔɀɯÈÕËɯȿÕÖÙÔÈÓɯÊÖÓËɀɯÞÈÚÏɯ

programs ɬ hardly any thought their current machines or any they had looked at purchasing had a 

×ÙÖÎÙÈÔɯÊÈÓÓÌËɯȿÕÖÙÔÈÓɀɯȹÈÓÛÏÖÜÎÏɯÚÖÔÌɯÈÚÚÜÔÌËɯÛÏÐÚɯÔÌÈÕÛɯÛÏÌɯȿÈÜÛÖÔÈÛÐÊɀɯÚÌÛting they were 

ÍÈÔÐÓÐÈÙɯÞÐÛÏȺȮɯÈÕËɯÛÏÌàɯÊÖÜÓËɯÕÖÛɯÙÌÊÈÓÓɯÚÌÌÐÕÎɯÔÈÕàɯȹÖÙɯÈÕàȺɯÔÈÊÏÐÕÌÚɯÞÐÛÏɯȿÊÖÓËɀȮɯȿÞÈÙÔɀɯÖÙɯȿÏÖÛɀɯ

in the wash program titles ɬ rather, they tended to suggest being far more familiar with 

temperatures being quoted (eg, 20°, 30°, 40°, 50°, 60°, etc).  However, opinions varied greatly as to 

ÞÏÐÊÏɯÛÌÔ×ÌÙÈÛÜÙÌÚɯÖÙɯÛÌÔ×ÌÙÈÛÜÙÌɯÙÈÕÎÌÚɯÞÖÜÓËɯÙÌÓÈÛÌɯÛÖɯȿÊÖÓËɀȮɯȿÞÈÙÔɀȮɯÖÙɯȿÏÖÛɀȭɯɯ3ÏÌàɯÛÏÌÙÌÍÖÙÌɯ

could not be sure what the energy consumption might be for their favourite wash program(s).    

 

We suspect this confusion has been compounded by the fact that unlike the energy labels for some 

other appliances (eg, refrigerators, air conditioners, televisions), to our knowledge the clothes 

washer label has never been researched in detail among consumers before.  It needs to be resolved 

during the current process of revising the clothes washer labels. 
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Full and Part Load Considerations  

Almost all people in our groups claimed to do mostly full loads, either never doing part loads or 

restricting them to whites or ȿËÌÓÐÊÈÛÌÚɀȭɯ'ÖÞÌÝÌÙȮɯÔÈÕàɯËÌÚÊÙÐÉÌËɯȿÍÜÓÓɀɯÈÚɯȿÕÖÛɯÛÖÖɯÍÜÓÓɀɯÖÙɯȿÕÖÛɯ

over-ÍÜÓÓɀȮɯÌÐÛÏÌÙɯÚÛÐÓÓɯÔÈÐÕÛÈÐÕÐÕÎɯÛÏÈÛɯÛÏÐÚɯÞÈÚɯȿÍÜÓÓɀȮɯÖÙɯÍÜÙÛÏÌÙɯØÜÈÓÐÍàÐÕÎɯÐÛɯÈÚɯÕÖɯÓÌÚÚɯÛÏÈÕɯƜƔǔɯÖÙɯ

90% full.  Only a handful of people claimed rarely (or never) to wash a full lo ad.  However, while 

×ÙÖÍÌÚÚÐÕÎɯÛÏÈÛɯÛÏÌÐÙɯȿÍÜÓÓɀɯÓÖÈËÚɯÞÌÙÌɯÔÖÚÛÓàɯÞÌÓÓɯÚÏÖÙÛɯÖÍɯÛÏÌɯÚÛÈÛÌËɯÊÈ×ÈÊÐÛàɯÖÍɯÛÏÌɯÔÈÊÏÐÕÌȮɯÍÌÞɯ

ÞÖÜÓËɯÈÊÊÌ×ÛɯÛÏÌɯÍÈÊÛɯÛÏÈÛɯÚÌÝÌÙÈÓɯ×ÐÌÊÌÚɯÖÍɯÉÌÏÈÝÐÖÜÙÈÓɯÙÌÚÌÈÙÊÏɯÚÏÖÞɯÛÏÈÛɯÊÖÕÚÜÔÌÙÚɀɯȿÍÜÓÓɀɯÓÖÈËÚɯ

tend in practice to be closer to half full.  

 

3ÏÌɯÛÌÙÔɯȿ×ÈÙÛɯÓÖÈËɀɯÔÌÈÕÛɯÚÖÔÌÛÏÐÕÎɯÛÖɯÈÓÔÖÚÛɯÈÓÓɯ×ÈÙÛÐÊÐ×ÈÕÛÚȮɯÉÜÛɯÛÏÌÐÙɯËÌÍÐÕÐÛÐÖÕÚɯÞÌÙÌɯØÜÐÛÌɯ

ËÐÝÌÙÚÌȭɯ2ÖÔÌɯÐÕËÐÊÈÛÌËɯÛÏÈÛɯÐÛɯÊÖÜÓËɯÉÌɯÈɯÝÈÙÐÈÉÓÌɯÔÌÈÚÜÙÌÔÌÕÛɯȹÌÎȮɯȿÖÕÌɯØÜÈÙÛÌÙɯÍÜÓÓɀɯÈÕËɯȿÛÏÙÌÌɯ

ØÜÈÙÛÌÙÚɯÍÜÓÓɀɯÈÙÌɯÉÖÛÏɯ×ÈÙÛɯÓÖÈËÚȺȮɯÞÏÌÙÌÈÚɯÖÛÏÌrs gave it a wide range of more specific 

ÔÌÈÚÜÙÌÔÌÕÛÚȭɯɯ'ÖÞÌÝÌÙȮɯÑÜÚÛɯÈÚɯÍÌÞɯÞÖÜÓËɯÈÎÙÌÌɯÐÕɯÛÏÐÚɯÊÖÕÛÌßÛɯÛÏÈÛɯÈɯȿÍÜÓÓɀɯÓÖÈËɯÐÚɯȿÊÖÔ×ÓÌÛÌÓàɯ

ÍÜÓÓɀȮɯÍÌÞɯÈÎÙÌÌËɯÛÏÈÛɯÈɯȿ×ÈÙÛɀɯÓÖÈËɯÔÌÈÕÛɯÔÖÙÌɯÖÙɯÓÌÚÚɯÛÏÌɯÚÈÔÌɯÈÚɯȿÏÈÓÍɯÍÜÓÓɀȭ 

 

In the context of label descriptionÚȮɯÛÏÌɯÙÌÚÌÈÙÊÏɯÚÜÎÎÌÚÛÌËɯÛÏÈÛɯȿÔÈßÐÔÜÔɯÊÈ×ÈÊÐÛàɀɯÞÈÚɯÔÖÙÌɯ

ÊÓÌÈÙÓàɯÜÕËÌÙÚÛÖÖËɯÈÕËɯÔÖÙÌɯ×ÙÌÊÐÚÌɯÛÏÈÕɯȿÍÜÓÓɯÓÖÈËɀȭɯɯ(ÛɯÈÓÚÖɯÚÜÎÎÌÚÛÚɯÛÏÈÛɯȿÏÈÓÍɯÓÖÈËɀɯÞÈÚɯÔÖÙÌɯ

ÊÓÌÈÙÓàɯÜÕËÌÙÚÛÖÖËɯÉàɯÔÖÙÌɯ×ÌÖ×ÓÌɯÛÏÈÕɯȿ×ÈÙÛɯÓÖÈËɀȮɯÈÓÛÏÖÜÎÏɯÚÖÔÌɯÛÐÓÓɯÚÛÙÜÎÎÓÌËɯÞÐÛÏɯȿÏÈÓÍɯÓÖÈËɀȭɯ 

 

When shown a mock-up label (Label 3 in Appendix 1) which indicates the cold and warm wash 

ÌÕÌÙÎàɯÊÖÕÚÜÔ×ÛÐÖÕɯÍÖÙɯÈɯȿ×ÈÙÛɀɯÓÖÈËɯÈÕËɯÈɯȿÍÜÓÓɀɯÓÖÈËȮɯÔÖÚÛɯ×ÈÙÛÐÊÐ×ÈÕÛÚɯÐÕÐÛÐÈÓÓàɯÍÖÜÕËɯÐÛɯ

confusing. With some encouragement, on reflection many people eventually understood what it 

was trying to do.  However, consistent with their earlier comments, most then indicated that they 

ÞÖÜÓËɯÛÈÒÌɯÖÕÓàɯÛÏÌɯÍÜÓÓɯÓÖÈËɯÍÐÎÜÙÌÚɯÐÕÛÖɯÈÊÊÖÜÕÛɯÈÚɯÛÏÌàɯɁÖÕÓàɯȹÖÙɯÔÖÚÛÓàȺɯÞÈÚÏɯÍÜÓÓɯÓÖÈËÚɂȭɯ.Õɯ

the other hand some people failed to grasp the purpose of the two sets of figures or misinterpreted 

their meaning.  

 

#ÌÍÐÕÐÕÎɯÖÙɯØÜÈÓÐÍàÐÕÎɯȿ×ÈÙÛɀɯÓÖÈËɯȹÌÎȮɯƗÒÎȮɯÈÚɯÐÕɯ+ÈÉÌÓɯ(ȺȮɯÖÙɯÊÈÓÓÐÕÎɯÐÛɯÈɯȿÏÈÓÍɀɯÓÖÈËȮɯɯÔÈÒÌÚɯÛÏÌɯ

ÔÌÈÕÐÕÎɯÔÖÙÌɯÊÓÌÈÙȮɯÉÜÛɯÌÝÌÕɯÓÌÚÚɯÙÌÓÌÝÈÕÛɯÐÕɯÛÌÙÔÚɯÖÍɯ×ÌÖ×ÓÌɀÚɯÊÓÈÐÔÌËɯÉÌÏÈÝÐour (ie, washing 

ÖÕÓàɯÖÙɯÔÈÐÕÓàɯȿÍÜÓÓɀɯÓÖÈËÚȺɯɬ ×ÌÖ×ÓÌɯÍÖÜÕËɯÐÛɯÌßÛÙÌÔÌÓàɯËÐÍÍÐÊÜÓÛɯÛÖɯÈÊÊÌ×ÛɯÛÏÌɯÍÈÊÛɯÛÏÈÛɯÛÏÌÐÙɯȿÍÜÓÓɀɯ

ÓÖÈËÚɯÞÌÙÌɯÔÖÙÌɯÓÐÒÌÓàɯÖÕÓàɯȿÏÈÓÍɀɯÓÖÈËÚɯÐÕɯÙÌÈÓÐÛàȭ 

 

When it is explained that two machines can have the same full load consumption fi gures but that 

one might have lower part load figures than the other due to better load sensing, and therefore 

earn an extra star (or ½ star), only some people strove to understand the concept although they 

failed to see its relevance to them, with others either not grasping it and/or losing interest.  

 

Including the full load capacity measurement in the energy consumption box when only the full 

load figures are included (Label D) was thought to make the box busier and was unnecessary as 

the capacity in the yellow section on the current label is thought t o be sufficient confirmation of the 
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correct label on the appliance, the capacity of which people usually look for on the appliance or 

display card, not usually on the label.  

 

Hot and Cold Water Connection  

Most people claimed to do mostly cold washes, either never doing warm or hot washes or 

restricting them to a limited number of washes (eg, cottons, nappies, work clothes).  Indeed, 

several people in different groups maintained that they turned off the hot tap for some washes to 

ensure the wash was cold. However, a few people claimed that they could not do cold washes as 

the lowest wash program or temperature dial setting was at least 20° (some say 30° or even 40°), 

and some said that the water seemed to warm slightly even if they turned the hot tap off.  The 

ÛÌÙÔÚɯȿÊÖÓËɀȮɯȿÞÈÙÔɀɯÈÕËɯȿÏÖÛɀɯÈÙÌɯÝÌÙàɯÝÈÎÜÌȮɯÔÌÈÕÐÕÎɯËÐÍÍÌÙÌÕÛɯÛÏÐÕÎÚɯÛÖɯËÐÍÍÌÙÌÕÛɯ×ÌÖ×ÓÌȭ 

 

Subsequent discussion revealed that many (perhaps most) people are unsure whether and/or how 

the water in their machines becomes warm or hot.  Among those (most of the people in our 

groups) with dual connect (inlet hoses for hot and cold water), some turned off the hot tap to 

ensure they washed in cold water, then wondered why the water became warm.  Others assumed 

that their clothes washers were fitted with du al connect because they did not have an onboard 

heating function. Only very few had ever really thought through or looked up how the water was 

heated. 

 

People therefore tended mostly to believe either that all the hot water comes from the hot tap (ie, 

from  the household hot water system), or that it was (mostly) heated or reheated by the machine 

itself.  It follows that people were confused as to how and on what basis the efficiency rating was 

calculated and whether or not the star ratings had any impact on  or even relevance to their 

situations. 

 

When people were informed that the star rating is based only on the warm wash test result, a fact 

about which none were previously aware, its relevance was questioned by many people, especially 

many of those who claimed to wash exclusively in cold water.  A number claimed it should show a 

cold wash star rating as well as or instead of the warm wash star rating for this reason.   

 

3ÏÌɯÚÛÈÛÌÔÌÕÛɯȿ"ÖÓËɯÞÈÚÏÐÕÎɯ×ÌÙÍÖÙÔÈÕÊÌɯÏÈÚɯÕÖÛɯÉÌÌÕɯÔÌÈÚÜÙÌËɯÈÕËɯÐÚɯÕÖÛɯÎÜÈÙÈÕÛÌÌËɀɯÞÈÚ 

questioned spontaneously by someone in each of the focus groups, and the ensuing discussion 

suggests that its meaning is not clear, and in fact it prompts some to consider washing only in 

warm or hot water in future. To others, it raises questions about t he integrity of the energy rating.  

 

Showing  a single energy consumption value on the label (Label E) based on the lowest wash 

temperature at which the machine could pass the minimum performance standards for wash and 

rinse performance (which may or may no ÛɯÉÌɯÛÏÌɯȿÕÖÙÔÈÓɯÊÖÓËɯÞÈÚÏɀɯÊàÊÓÌɯËÌ×ÌÕËÐÕÎɯÖÕɯÛÏÌɯ

capabilities of each machine) evoked a range of mostly negative reactions..  
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Given that most people claimed to do cold washes most of the time, it follows that hardly anyone 

in our groups would accept the  idea of a clothes washer showing only the warm wash star rating 

and consumption figure (Label F).   

 

Dual Water Connection  

Except for a few people with older top loaders, almost everyone in our groups had dual connect.  

To inform consumers on the label whether a model was dual connect or cold-only connect, two 

alternative methods were used: 

¶ 3ÏÌɯÚÛÈÛÌÔÌÕÛɯȿ"ÖÓËɯÈÕËɯÏÖÛɯÞÈÛÌÙɯÊÖÕÕÌÊÛÐÖÕɀɯÍÖÓÓÖÞÌËɯÉàɯÈɯȿàÌÚɀɯÛÐÊÒɯÉÖßɯÈËɯÈɯȿÕÖɀɯÛÐÊÒɯ

box all on the one line (see Label F), and 

¶ 3ÞÖɯÛÐÊÒɯÉÖßÌÚȮɯÖÕÌɯÍÖÙɯȿÊÖÓËɯÊÖÕÕÌÊtion only and one for cold and hot water connection 

(see Label G).  

The two tick  box version (Label G) communicated far more clearly.  However , it takes up more 

space than the one line version, and its need is questioned, given that people will be inspecting the 

machine in the shop before purchase. 

 

Program Time/Length Information  

(ÛɯÏÈÚɯÉÌÌÕɯÚÜÎÎÌÚÛÌËɯÛÏÈÛɯÛÏÌɯȿ3ÐÔÌɯÛÖɯ"ÖÔ×ÓÌÛÌɯÈɯ6ÈÙÔɯ6ÈÚÏɀɯÚÏÖÜÓËɯÉÌɯÌß×ÙÌÚÚÌËɯÐÕɯÔÐÕÜÛÌÚɯ

on the labels (Label H).  This was viewed by many participants as a valuable piece of information, 

that could well be the decision point in choosing between two machines they had shortlisted.  

However it was also seen as counterproductive as long washing times are one of the few serious 

disadvantages of front loaders in general, many owners of which were not aware of this fact before 

purchase.  This was reinforced by the fact that long front loader washing times came as a real 

shock to the many people (three of the six focus groups included these people) contemplating 

changing over from a top loader to a front loader), especially those who can manually select very 

short wash times (eg, 10 minutes) on their top loaders. 

 

Hierarchy of Information  

A mock-up label incorporating a number of the proposed additional elements which were tested 

separately earlier in each group (ie, part and full load consumption values, two -line water connect 

tick boxes, time to complete a warm wash, boxed website reference) received a fairly negative 

reaction initially (Label I).   

 

During the subsequent discussion, about half the people in each group softened their opposition (a 

few adopted even moved to a more positive viewpoint) because they found all or some of the ex tra 

information relevant.  However, most others maintained their negative stance on the basis that 

ÌÐÛÏÌÙɯÛÏÌÙÌɯÞÈÚɯÕÖÞɯɁÑÜÚÛɯÛÖÖɯÔÜÊÏɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÖÕÌɯÓÈÉÌÓɂȮɯÖÙɯÉÌÊÈÜÚÌɯȹÐÕɯÓÐÕÌɯÞÐÛÏɯÌÈÙÓÐÌÙɯ

discussion) they did not see the relevance of one or more of the extra pieces of information. 
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Ten-Star Labelling  

A 10-star version of the energy label was developed during early 2008 through extensive research1 

for use where appliances rated seven or more stars, and has already been included in the 

standards for refrigerators, air conditioners and televisions.  Its relevance for inclusion in the 

clothes washer standard was tested in the current study (Label J).     

 

None of our participants claimed to have seen the 10-star label on any appliances yet, so they were 

seeing it for the first time. Responses were very positive on balance, with most participants in each 

focus group able to nominate it as a seven star appliance without prompting. The slightly larger 

ÚÛÈÙÚɯȹÉÌàÖÕËɯÚÐßɯÚÛÈÙÚȺɯÛÖÎÌÛÏÌÙɯÞÐÛÏɯÛÏÌɯÙÌÍÌÙÌÕÊÌɯÛÖɯȿÚÜ×ÌÙɯÌÍÍÐÊÐÌÕÊàɯÙÈÛÐÕÎɀɯÙÈÐÚÌËɯÐÕÛÌÙÌÚÛȮɯ

ÚÜÎÎÌÚÛÐÕÎɯÛÖɯÚÖÔÌɯÛÏÈÛɯÈ××ÓÐÈÕÊÌÚɯÚÊÖÙÐÕÎɯÚÌÝÌÕɯÖÙɯÔÖÙÌɯÔÐÎÏÛɯÉÌɯɁÐÕɯÈɯÊÓÈÚÚɯÖÍɯÛÏÌÐÙɯÖÞÕɂȭ  

  

                                                      

1 See http://www.energyrating.gov.au/library/details200805 -10star-label.html  
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1. Introduction  
 

1.1 Background to the Study  

 

A revision of the clothes washer standards is being undertaken, which in cludes: 

¶ introducing the ten star label for higher efficiency models (7 stars or more),  

¶ the possible introduction of revised and/or additional information on the labels, including:  

o possible use of a weighted full and part load energy figure rather than or i n addition to 

a full load figure,  

o program duration (including drying time where applicable?) ɬ some take far longer 

than others, and  

o whether a model has both hot and cold connections or only a cold connection 

(important where household hot water is energy/greenhouse efficient).  

1.2 Objective and Question Areas  

 

The overall objective of the study was to generate findings that will assist DCCEE with managing 

the proposed label changes for clothes washers.  The following broad question areas were 

expanded for use in the study (detailed question areas are included in the Appendix):  

¶ How do consumers interpret the 10 star label as it will app ly to clothes washers. 

¶ How do they interpret and use the current portrayal of energy consumption on the label, 

and how might they react to possible use of a weighted full and part load energy figure 

rather than or in addition to a full load figure.  

¶ Apart f rom the oft -ØÜÖÛÌËɯɁÍÙÖÕÛɯÓÖÈËÌÙÚɯÛÈÒÌɯÓÖÕÎÌÙɯÛÏÈÕɯÛÖ×ɯÓÖÈËÌÙÚɂȮɯÞÏÈÛɯ×ÌÙÊÌ×ÛÐÖÕÚɯ

and opinions do consumers have of the range of washing/drying durations in both top and 

front loaders. 

¶ What do consumers think of the relative cost and/or energy/greenhouse use of onboard 

heating (where the washer heats the water itself) versus using the household hot water 

supply, especially if the latter is energy/greenhouse efficient,  

o Are they aware of the issue 

o Are they aware that some models are dual connect whereas others have only a cold 

water connection (would anyone connect this to the hot tap??) 

o How do they react to a tick box or information item saying whether this model is single 

or dual connect. 

o How inclined are they to use this information in their purchase decisi on. 

¶ In general, how is it best to portray/communicate this information, eg  

o How to do it if on label  
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o Whether other access points for this information are preferred, eg, energyrating 

website, product brochures, at retail stores, etc. 
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2. Recommended Research Approach  
 

The research approach employed in the study was wholly qualitative in nature, involving:  

¶ Consultation with industry and officials at a clothes washer standards meeting in 

Melbourne.  

¶ Conducting a series of six focus group discussions with consumers in Melbourne, Brisbane 

and Auckland.  

2.1 Consultation with Government and Industry Stakeholders  

 

A t a  meeting convened to discuss the revision of the clothes washer standards Part 1 and Part 2 on 

16 March 2010 in Melbourne, we made a brief presentation, during which we:  

¶ showed some of the possible variants of the proposed new energy label, 

¶ outlined briefly the purpose of the research and what we will be doing in the focus groups, 

and  

¶ invited industry and officials to observe the focus groups.  

 

2.2 Focus Group Discussions w ith Consumers 

 

We conducted six focus groups with consumers (6 to 8 people in each group), split up as follows: 

Auckland (2 focus groups  on 15 April 2010) 

¶ One group of recent and intending front loader purchasers ɬ range of ages (25-59), range 

of suburbs 

¶ One group of recent and intending top loader purchasers ɬ range of ages (25-59), range 

of suburbs 

Melbourne (2 focus groups on 22 April 2010) 

¶ One group of recent and intending front loader purchasers ɬ younger to middle aged 

(20-ƘƙȺȮɯÈÓÓɯÛÖɯÉÌɯȿÛÐÔÌɯ×ÖÖÙɀɯȹÌÎȮɯàÖÜÕÎɯÊÏÐÓËÙÌÕȮɯÉÖÛÏɯ×ÈÙÛÕÌÙÚɯÞÖÙÒÐÕÎɯÖÙɯÚÐÕÎÓÌɯ

parents) 

¶ One group of recent and intending top loader purchasers ɬ range of ages (25-59), range 

of suburbs 

Brisbane (2 focus groups on 29 April 2010) 

¶ One group of recent and intending front loader purchasers ɬ range of ages (25-59), range 

of suburbs 

¶ One group of recent and intending top loader purchasers ɬ younger to middle aged (20-

ƘƙȺȮɯÈÓÓɯÛÖɯÉÌɯȿÛÐÔÌɯ×ÖÖÙɀɯȹÌÎȮɯàÖÜÕÎɯÊÏÐÓËÙÌÕȮɯÉÖÛÏɯ×ÈÙÛÕÌÙÚɯÞÖÙÒÐÕÎɯÖÙɯÚÐÕÎÓÌɯ×ÈÙÌÕÛÚȺ 
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The choice of cities enabled the issue of hot water connection to be explored effectively as 

Melbourne has a high penetration of low cost natural gas water heating, Brisbane has a relatively 

high penetration of low cost solar water heating, and Auckland is a different climate and 

jurisdiction.  

 

3ÏÌɯÙÌÈÚÖÕɯÍÖÙɯÐÕÊÓÜËÐÕÎɯȿÛÐÔÌɯ×ÖÖÙɀɯ×ÌÖ×ÓÌɯÐÕɯÛÞÖɯÖÍɯÛÏÌɯÍÖÊÜÚɯÎÙÖÜ×ÚɯȹÍÙÖÕÛɯÓÖÈËÌÙɯÎÙÖÜ×ɯÐÕɯ

Melbourne, top loader group in Brisbane rather than both in one city) was to test a prime target 

audience for the inclusion of cycle duration information on the label.  

 

We included both recent and prospective purchasers in the groups.  With prospective purchasers it 

is interesting to investigate the extent to which the new information might guide their purchase 

decision. Recent purchasers have already made their decision and it can be valuable to see how 

those decisions were made, and also what decision they might have made if the current 

information (eg, proposed boxes/info on labels) had been available at the time.   

 

The consumer focus groups covered all study objectives and question areas outlined above.  They 

were held in the evenings so that representative cross-sections of consumers could take part.   

 

For consistency, Les Winton moderated all focus groups. Industry stakeholders observed the 

Auckland and Melbourne focus groups.  
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3. The Study Findings  

 

3.1 Purchase Behaviour  

 

3.1.1 The Purchase Decision-Making Process ɬ in Outline  

 

The purchase decision-making process for clothes washers (as for other free-standing domestic 

appliances (refrigerators, freezers, clothes dryers and dishwashers) tends to be a two-stage 

process, in which the energy rating label plays a role for large numbers of purchasers in both 

stages, but predominantly at the second stage.  

 

The first stage:  

The first stage in the process for clothes washers is the short-listing of relevant makes and models 

against the following commonly asked questions:  

¶ Where should we look? 

o Who should we ask? 

o What questions should we ask? 

Then: 

¶ Should we buy a top or front loader?  

o What are the benefits and disadvantages of each? 

¶ Is it the size/capacity we want? 

o Will it do the job?   

¶ Does it fit the space available? 

o Can I fit a dryer, too? 

¶ Can we afford to buy it?  

Then: 

¶ How water -efficient is it? 

o Is it eligible for a rebate? 

¶ Does it cost much to run (energy, detergents)  

¶ Is it convenient to use? 

o Is it easy to operate? 

o Does it have a delayed start? 
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o How long does it take to finish?  

¶ Will it be reliable?  

o Do we know the brand name? 

¶ Is it available immediately ? 

o Can it be installed easily? 

 

At this first stage the energy label and the water label will often be referred to, but mainly only to 

eliminate short -listed models with unacceptable energy and/or water efficiency (e.g. only one or 

two stars).  The first stage short-list generally starts with 4 to 5 models and reduces to two or three 

from which a final choice is made.   

 

The second stage: 

In the second (final) stage of the process, the following questions come into play, with each person 

placing different em phases on each question, but with many at least considering most of them:  

¶ How efficient is it, really?  

o Does it have enough stars? 

¶ How much will it cost to run?  

o Is the more expensive one worth the extra money in greater energy or water 

efficiency?  

¶ What does the label say about all this? 

 

3.1.2 The Purchase Decision-Making Process ɬ in More Detail  

 

In the current study we spent some time in each focus group exploring in detail the nuances of the 

purchase decision for clothes washers.  The various questions people ask in the process outlined 

above and the range of responses are detailed below: 

 

The first stage:  

 

Where should we look? Who should we ask? What questions should we ask? 

 

In seeking information during the appliance purchase decision -making process generally, the 

appliance retailer or salesperson stands out, being mentioned by most people, followed by flyers, 

brochures and catalogs, then the internet, with friends, family and workmates being the other 

major mentions. 

Retailers/salespeople: 

Between Toowong and Indooroopilly there are countless numbers of appliance stores, we 

visit three or four in the one morning [BT] 
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I go to a big chain.  I'm big on comparing products and advantages/disadvantages, but I'm 

not very technical minded, so need assistance from people who are qualified.  Good Guys 

comes to mind because of their big range and qualified staff. [MF] 

I usually go to Harvey Norman and the Good Guys and so on and compare prices, sizes 

and things like that. Physically look at them. [BT] 

Yes, that's what I do, I go to Good Guys and they have a good variety.  You can compare it 

to places like Myer and DJs, and I got my last washing machine from there and a few other 

things around the house and got a good price from them. [MF] 

 Flyers/brochures/catalogs: 

There was a lot of information that came around in pamphlets.  At that time the washing 

machine was still working, so didn't pay much attention, but had I seen that now it would 

have been useful. [BT] 

We get flyers every week, and the inner west paper that comes around, and flyers there as 

well. 

6ÌɯÙÌÊÌÐÝÌɯÚÛÖÙÌɯÉÙÖÊÏÜÙÌÚɯÐÕɯÛÏÌɯÓÌÛÛÌÙÉÖßȮɯÛÏÌàɀÙÌɯÝÌÙàɯÏÌÓ×ÍÜÓȭɯɯȻ 3ȼ 

You get your junk mail and pamphlets, and compare out of the catalogs, so whether it's 

Harvey Norman or Good Guys you open them up and think 'how much bang can I get for 

my buck from this place, what sales are on, and is this a really good idea' and that's one of 

the things we've been keeping our eye open for. [BT] 

Internet: 

Consumer reviews on the internet. [BT] 

I did certainly start looking online, but when you do that, there's no energy ratings so it's 

not until you get to the store that you can compare, but for me I have already made my 

ËÌÊÐÚÐÖÕɯÈÕËɯÕÈÙÙÖÞÌËɯÐÛɯËÖÞÕȮɯÚÖɯÛÏÈÛɯËÖÌÚÕɅÛɯÏÌÓ×ȭɯɯ(ÛɅÚɯÛÖÖɯÓÈÛÌɯÈÍÛÌÙɯàÖÜɀÝÌɯÈÓÙÌÈËàɯ

decided what to buy. [MF] 

I do research on the internet first about deals and do comparisons. [MF]   

I just search the actual brands, Simpson Washing machines, and then LG Washing 

Machines, and do a comparison of what it has, what it does, and price as well. That's a big 

thing. [MF]  

I just typed in 'washing machines' and read on each one.  I looked at about 5 websites. [BT] 

I use Choice the Website, I would have bought my washing machine from Appliances 

Online, but I didn't have time to wait for it to be delivered, so I ended up going to Harvey 

Norman, which was alright, I got a good deal, but preferably, I'd rather go to somewhere 

like Appliances Online, rather than the stores. [MF] 

I usually go to the internet to research, like what people say about different brands, and look 

at the website, . [MF] 

I've found that to be a very good tool, because you look at say Fisher and Paykel and you 

find everything that's done by the one company, or you take the top loader, or front loader 

and can get a spread of models with prices to compare. [BT] 

Product reviews on the Internet are a good starting point. [MF] 

We went online and did a fair bit of research.  There was also a big thing about water 

consumption when we bought ours. [BT] 

You save money at Appliances Online, and they give you better guarantees than the stores. 

I don't necessarily like the big chains. [MF] 

 Friends, relatives, workmates: 
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I usually ask people who've recently bought one.  What's it like and so on. [BT] 

I ask some of my friends, the ones with families like me. [AT] 

Then: 

 

Should we buy a top or front loader? What are the benefits and disadvantages of each?  

 

The trend towards front loaders continues, but not without some resistance. This subject is 

examined in more detail in Section 3.2 

(ɀÔɯÚÛÐÓÓɯËÌÉÈÛÐÕÎȮɯI've had my top loader for 23 years. I went looking with my sister about 

a month ago, and she bought a new front loader for delicates, and also a top loader for quick 

washing ɬ ÚÏÌɀÚɯÎÖÛɯÈɯÉÐÎɯÍÈÔÐÓàȭɯ!ÜÛɯ(ɅÔɯÚÛÐÓÓɯËÌÉÈÛÐÕÎȮɯÉÌÊÈÜÚÌɯ(ɅÝÌɯÕÌÝÌÙɯÏÈËɯÈɯÍÙÖÕÛɯ

ÓÖÈËÌÙȮɯÉÜÛɯ(ɯÛÏÖÜÎÏÛɯ(ɯÔÐÎÏÛɯÓÖÖÒɯÈÛɯÖÕÌɯÉÌÊÈÜÚÌɯÖÍɯÛÏÌɯÞÈÛÌÙɯÚÈÝÐÕÎÚȮɯÉÜÛɯ(ɀÔɯÚÛÐÓÓɯ

debating. [MT] 

We currently have a top loader, but we just recently got it repaired for the fifth time.  So 

it's not an active desire to buy, it's more of a realistic approach.  We've been looking 

around in case we have to do it at short notice.  We've been weighing them up based on 

economic things like electricity and water consumption, and also the viability of running it 

on a secondary water source, like a tank ɬ that sort of thing, so we've been looking in those 

spectrums.  I want something more than just a price tag, what other features can we get 

from it.  Some have been trumped and some have been tops. We are not sure yet, but we are 

prepared to make that call, when the next repair happens, by doing our research now. [BT] 

We have thought about buying a front loader for economic reasons and all that stuff, so 

ÞÌɀÙÌ definitely looking into getting a front loader. [AT] 

 

Is it the size/capacity we want? Will it do the job?  

We have ÚÐßɯÊÏÐÓËÙÌÕȮɯÞÌɯÞÈÕÛɯÛÖɯÎÌÛɯÈɯÍÙÖÕÛɯÓÖÈËÌÙȮɯÉÜÛɯÞÌɀÓÓɯ×ÙÖÉÈÉÓàɯÕÌÌËɯÛÏÌɯÉÐÎÎÌÚÛɯ

front loader they sell. [AT] 

 

Does it fit the space available? Can I fit a dryer, too? 

With a small laundry set into the wall, we need to stand the washer and dryer on top of 

each other. [BF] 

 

Can we afford to buy it?  

Price comes into it as well. (Ûɀs important if you can buy it or not. [MT]  

 

How water-efficient is it? Is it eligible for a rebate? 

And the amount of water it uses. [MT] 

 

Does it cost much to run (energy, detergents)  

Efficiency, water efficiency and energy efficiency, value. [BF] 

 

Is it convenient to use? Is it easy to operate? Does it have a delayed start? How long does it take to finish? 
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The delayed start is fantastic, you can just load everything up, sort the wash and so on at 

night.  My husband and I work full time, and so we are busy all the time and we've got 

kids.  So when it comes to time managing our life, washing is the last thing you want to do 

when you come home at night ɬ and especially in Winter when the sun doesn't hit our yard 

and you've got shorter days as such, you want to have that washing ready to go when you 

get up in the morning ɬ I can get up before the kids are up, get the washing out, and it's 

done for the day and I haven't had to let it sit and soak overnight or sit after it's done its 

spin, and it stays there from 11pm to 7am next day, so I can delay start by so many hours.  

I wake up in the morning and it's all done. [BT] 

And whether it's a dial or press button, that's important. [MT] 

One button, (ɯËÖÕɀÛɯÞÈÕÛɯÛÖɯÏÈÝÌɯÛÖɯÚÌÛɯËÐÈÓÚɯÖÙɯÚÞÐÛÊÏÌÚȮɯÑÜÚÛɯ×ÜÚÏɯÖÕÌɯÉÜÛÛÖÕ. [BF] 

Those ones with quick wash, 30 minute washes, none of this hour long washes for me. [BF] 

Timing, automatic setup. [BF] 

You can set it, it goes off in the morning, that's a big one for me. [AF] 

Most of the new top loaders have got the water saver feature, but not the front loaders. 

[MT]  

 

Will it be reliable? Do we know the brand name? 

Brand would come into it for meȮɯÐÛɀÚɯÎÖÛɯÛÖɯÉÌɯÈɯÙÌÓÐÈÉÓÌɯÉÙÈÕË. [MT]  

Whether you know the brand or notȮɯÛÏÈÛɀÚɯÊÙÜÊÐÈÓɯÍÖÙɯÞÈÙÙÈÕÛÐÌÚɯÈÕËɯÚÌÙÝÐÊÌ. [AF] 

 

Is it available immediately? Can it be installed easily? 

6ÌɀÝÌɯÎÖÛɯÚÛÌÌ×ɯÈÕËɯÕÈÙÙÖÞɯÚÛÈÐÙÚɯÜ×ɯÐÕÛÖɯÛÏÌɯÓÈÜÕËÙàȮɯÕÖÛɯÌÝÌÙàÛÏÐÕÎɯÞÐÓÓɯfit up there. 

[AF]  

(ɯËÖÕɀÛɯÞÈÕÛɯÖÕÌɯÞÐÛÏɯÛÞÖɯ×Ð×ÌÚȮɯÞÌɀÝÌɯÖÕÓàɯÎÖÛɯÈɯÊÖÓËɯÛÈ×ɯÐÕɯÛÏÌɯÓÈÜÕËÙàȮɯÐÛɀÚɯÈÕɯÖÓËɯÏÖÜÚÌ. 

[AT] 

3ÏÈÛɀÚɯÛÏÌɯ×ÙÖÉÓÌÔɯÞÐÛÏɯ ××ÓÐÈÕÊÌÚɯ.ÕÓÐÕÌȮɯÛÏÌàɯÛÈÒÌɯÛÖÖɯÓÖÕÎɯÛÖɯËÌÓÐÝÌÙȭɯȻ!%ȼ  

 

The second stage: 

 

How efficient is it, really? Does it have enough stars? 

!ÌÓÖÞɯÍÖÜÙɯÚÛÈÙÚɯÑÜÚÛɯÐÚÕɀÛɯÎÖÖËɯÌÕÖÜÎÏɯÛÏÌÚÌɯËÈàÚȭɯȻ!3ȼ 

I go for a  minimum of four stars for any appliance. [AF] 

Energy is important too, how many stars it has. [MT]  

 

How much will it cost to run? Is the more expensive one worth the extra money in greater energy or water 

efficiency?  

I buy all my household things at Aldi and they have really cheap detergents. So when I got 

to buying a new washing machine I asked the salesman which of the ones I was looking at 

would be OK with cheap detergents, and I bought the one he recommended. [BF] 

 

What does the label say about all this? 
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(ɯÎÖÛɯÐÛɯËÖÞÕɯÛÖɯÛÞÖɯÔÖËÌÓÚȮɯÉÖÛÏɯÞÌÙÌɯÌßÊÌÓÓÌÕÛɯÈÕËɯ(ɯÊÖÜÓËÕɀÛɯÙÌÈÓÓàɯÊÏÖÖÚÌɯÉÌÛÞÌÌÕɯÛÏÌÔȮɯ

except that one had four stars and the other had only three, so I chose the four star, the label 

ÐÚɯÚÛÐÓÓɯÖÕɯÐÛɯÍÖÜÙɯÔÖÕÛÏÚɯÓÈÛÌÙȮɯ(ɀÔɯ×ÙÖÜËɯÖÍɯÐÛȭɯȻ %ȼ 

The energy label has a lot more on it than just the stars, you can compare the actual 

electricity use of each model for both hot and cold washes, which is great when you find two 

with the same number of stars ɬ often one will still a little use less power than the other, 

and every saving counts. [MF] 

3.2 Front vs Top Loaders 

 

In broad terms: 

¶ Front loaders are preferred because they use less water, are more compact, wash more 

gently, wash more effectively, last longer, have a greater range of wash programs, are 

eligible for rebates, use less energy, have more usable capacity and require less detergent.   

¶ The perceived disadvantages of top loaders are that they cannot be opened while running, 

they are complex to operate being too electronic, you need to bend over to fill and empty 

them, they are more expensive to run as they only work properly with expensive 

detergents, they take a long time to complete most cycles, you need to add extra water 

ËÜÙÐÕÎɯÛÏÌɯÞÈÚÏȮɯÛÏÌàɯÏÈÝÌɯÓÌÚÚɯÜÚÈÉÓÌɯÊÈ×ÈÊÐÛàɯÛÏÈÕɯÛÖ×ɯÓÖÈËÌÙɯȹàÖÜɯÊÈÕɀÛɯÊÙÈÔɯÈÚɯÔÜÊÏɯÐÕȺɯ

and they are more expensive to buy. 

 

On the other hand: 

¶ Top loaders are preferred because you do not need to bend over to fill or empty them, they 

are fast in operation with quick cycles, they are thought to have larger capacities, it is 

possible to add or remove items during the wash, they are trusted technology, they have 

simple controls with more ability to control manually, they are less expensive to buy, they 

will take cheap detergents and they are thought by some to wash better. 

¶ The perceived disadvantages of top loaders are that you cannot put a dryer (or other 

things) on top  ÖÍɯÖÙɯÜÕËÌÙÕÌÈÛÏɯÛÏÌÔȮɯÛÏÌàɯÈÙÌɯÙÖÜÎÏɯÖÕɯÊÓÖÛÏÌÚȮɯÛÏÌàɯËÖÕɀÛɯÙÐÕÚÌɯÊÓÌÈÕÓàɯ

and they use a lot of water. 

 

3.2.1 The Advantages of Front Loaders 

Use less water, water efficient : 

Our top loader is rattling around in the laundry, and it's developed this horrible grinding 

sound.  So it looks like we'll have to purchase something in the next 12 months, but we're 

just waiting at this point.  My only bias I suppose is the idea that the front loaders I think 

are better for water consumption. [BT] 

I bought a Bosch front loader in February, always had a top loader, but went with the front 

loader for the water savings. [MF] 
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I have a big top loader at the moment, but I need a smaller one to save on water, but smaller 

top loaders are hard to find so I might need to get a front loader. [MT] 

I've just always been told it's better on water saving. [AF] 

My fiancé is from the UK and she's always had a front loader, and apparently they're very 

economical with water etc, and do a good job of cleaning ɬ so that's where we'd start.  

[MT]  

It took me a long time to accept they can wash properly with so little water, but I guess, 

realistically, how much water do you need to wet some clothes and clean them. They  don't 

need to be swimming in it. [MF] 

What I like about mine you can select your water level for a few items or a full load. It's 

going to save water. [AF] 

With the laundry I'm building a front loader suits better. [MF] 

Use less space, are compact, can put dryer on top: 

Back in December I bought a new Samsung front loader.  Needed one because my 

housemate moved out, and he had the same brand, but I bought the more recent model, it 

fitted the space. [MF] 

I prefer the front loader because I'm in a unit and it fits perfectly with the dryer on top of it. 

[BF] 

If you're limited to space a front loader would be good.  You can have your dryer on top. 

[MT]  

Yes, I had a front loader before and I had a dryer as well at the same time, and it fitted 

neatly on top. [MF] 

Wash morÌɯÎÌÕÛÓàɯȻËÖÕɀÛɯÙÜÐÕɯÊÓÖÛÏÌÚȼ: 

Clothes don't age as much as the top loaders. [BF] 

Gentle on the wash. [MF] 

It uses gravity to help clean the clothes, which I believe is a lot gentler on the clothes, from 

what people tell me.  Whereas you have to have some sort of pulse or agitator in a top loader 

to churn through and clean the clothes causing additional wear and tear, a front loader just 

gently tumbles them over and over into the water. [BT] 

You haven't got that pin in the centre, the agitator, to tangle up and damage the clothes. 

[BT] 

I find it's gentle on the clothes compared to a top loader, which I feel, having used a front 

loader, that the clothes are not as roughed up as much and it's more gentle with the 

delicates. [MF] 

Wash more effectively [cleaner]: 

 I had a top loader and ended up buying a front loader, because it looks like a natural way 

for things to spin, and so it washes better. [AF] 

I have a Miele. It's the first appliance I've brought and my mother convinced me to have a 

front loader, and it's great, it washes so much better. [MT]  

The actual wash cycle can gain quite a bit more speed too. [BT] 

Better quality/last longer : 
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I noticed when I was buying my last top loader, you paid about $100 per kilo, but when I 

bought the front loader I paid $1300 for 7 kilos, so I thought there was a bit of a price 

ËÐÍÍÌÙÌÕÊÌȮɯÚÖɯÍÙÖÕÛɯÓÖÈËÌÙÚɯÔÜÚÛɯÉÌɯÉÌÛÛÌÙɯØÜÈÓÐÛàȮɯÛÏÈÛɀÚ why I bought it. [BF] 

I'm looking at getting a good brand of front loader. I feel that will last better. [MF] 

Greater range of wash programs: 

I had an top loader, and find with my new front loader you can be more specific with your 

requirements. [MF] 

One more advantage is there's greater functionality with them.  There is a short wash, you 

can do short, longer, tailor to meet your needs. [AF] 

Government rebates: 

The government was also giving rebates for front loaders because they use a lot less water I 

think, so that is a bit of incentive to perhaps go over, if you're going to get something back. 

$250 I think it was. It's finished now. [BT] 

The lower usage of water prompted the government to give rebates for buying front loaders. 

[MF]  

Use less energy, energy efficient: 

greater energy efficiency usually, unless you wash on a hot cycle. [BT] 

Can fit more in, more usable capacity : 

You can fit more in, you can actually cram it in into a front loader, but you can't do that 

with a top loader. [BF] 

Require less detergent: 

Front loaders don't require as much detergent in them. [BF] 

 

3.2.2 The Disadvantages of Front Loaders 

"ÈÕɀÛɯÖ×ÌÕɯÞÏÐÓÌɯÙÜÕÕÐÕÎ: 

$ÝÌÙàɯÚÖɯÖÍÛÌÕɯàÖÜɯÚÌÌɯÚÖÔÌÛÏÐÕÎɯàÖÜɯÞÈÕÛɯÛÖɯÈËËȮɯÉÜÛɯàÖÜɯÊÈÕɀÛȭɯɯ(ɅÔɯÏÈ××àɯÞÐÛÏɯÐÛȮɯÉÜÛɯ

that's one thing I think is a pain. [MT] 

I miss being able to add stuff during the wash with the front loader. [MT] 

I was looking at a front loader, but I don't know about it, you can't open them mid-cycle, 

and that's the only thing I've heard that puts me off. [BT] 

If you forget something, you have to wait, so too bad. [BF] 

If you want to put something in or take something out you can't.  My daughter bought a 

front loader, and that really bugs her, so I'm still deciding. [BT] 

Once they've started, you can't stick anything else in, whereas the top loader you can. [BF] 

The one I bought has a five minute delay before you can open it to add things, and even 

Then the water often pours out so you have to start again. [MF]  

You can't open it, except by forcing it, but that apparently buggers up the electronics, so 

they are very impractical. [BF] 

#ÐÍÍÐÊÜÓÛɯÛÖɯÖ×ÌÙÈÛÌȮɯÛÖÖɯÌÓÌÊÛÙÖÕÐÊȮɯÊÈÕɀÛɯÊÖÕÛÙÖÓɯÔÈÕÜÈÓÓà: 
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I don't like the use of the electronics on the front loader that I have, ÛÏÌɯÉÜÛÛÖÕÚɯËÖÕɀÛɯÓÈÚÛɯÈÚɯ

long as the old mechanical dials (on top loaders), and the LED displays might break down, 

because the flash is always there to start off with. [BT] 

I don't think you can get a front loader without a computer program insideȮɯÛÏÈÛɀÚɯÞÏàɯ(ɀÔɯ

still hesitating. [BF] 

I only want a turning knob to select the programs, but front loaders only have computer 

ÉÜÛÛÖÕÚɯ(ɯËÖÕɀÛɯÓÐÒÌȭɯȻ!%ȼ 

If the computer goes, you have to buy a new one. [BF] 

Have to bend over to fill and empty : 

I don't like the fact you have to bend down to a front loader, that would be a negative. [MF] 

I have to get down on the ground to shove everything in, because I have a bad back and 

ÊÈÕɀÛɯÉÌÕËɯÖÝÌÙ. [BF] 

I'm a big person and loading and unloading it is difficult. [MF] 

You have to bend down to take things out. [BT] 

More expensive to run as only work properly if use expensive detergents: 

The cost of consumption in respect to the consumable items, like powder, softeners that sort 

of thing, is much higher than for top loaders which will work well with anything. [BT] 

You're stuck with a limited range of expensive detergents. [MF]  

Take long time to complete most cycles: 

I think the cycles are longer compared to a top loader, to do a regular cycle. [MF] 

(ɯÖÍÛÌÕɯÞÖÕËÌÙɯȿÞÏÈÛɯÖÕɯÌÈÙÛÏɯÈÙÌɯàÖÜɯËÖÐÕÎɯÐÕɯÛÏÌÙÌȳɀȮɯÛÏÌàɯÛÈÒÌɯÚÖɯÓÖÕÎɯÛÖɯÍÐÕÐÚÏɯÌÝÌÕɯa 

simple cold wash.  (ɯÛÏÐÕÒɯ(ɀÓÓɯÎÖɯÉÈÊÒɯÛÖɯÈɯÛÖ×ɯÓÖÈËÌÙɯÕÌßÛɯÛÐÔÌɯÉÌÊÈÜÚÌɯÖÍɯÛÏÈÛȮɯ(ɯÑÜÚÛɯÊÈÕɀÛɯ

afford to wait. [AF] 

Need to add extra water during wash : 

(ɯÏÈÝÌɯÛÖɯÈËËɯÌßÛÙÈɯÞÈÛÌÙɯËÜÙÐÕÎɯÛÏÌɯÞÈÚÏȮɯÉÌÊÈÜÚÌɯÛÏÌÙÌɀÚɯÏÈÙËÓàɯÈÕàɯÞÈÛÌÙɯÐÕɯÛÏÌɯÉÖÛÛÖÔɯ

for the clothes to wash it. I have to add several buckets through the soap chute before the 

water comes up to the window level so it can wash properly. [BF] 

(ɀÝÌɯÖÞÕÌËɯÛÞÖɯÍÙÖÕÛɯÓÖÈËÌÙÚɯÕÖÞȮɯÈÕËɯÕÌÐÛÏÌÙɯÖÍɯÛÏÌÔɯÏÈÝÌɯÊÖÕÛÙÖÓÓÌËɯÛÏÌɯÞÈÛÌÙɯÞÌÓÓȭɯ(Õɯ

fact they seem to have been programmed to let in the littlest amount of water to just do the 

ÑÖÉȭɯɯ3ÏÈÛɀÚɯÒÐÕËɯÖÍɯ.*ɯÍÖÙɯÛÏÐÕÎÚɯÛÏÈÛɯÈÙÌÕɀÛɯÝÌÙàɯËÐÙÛàȮɯÉÜÛɯÐÛɯËÖÌÚÕɀÛɯËÖɯÈɯÎÖÖËɯÑÖÉɯÖÕɯÔàɯ

ÏÜÚÉÈÕËɀÚɯÞÖÙÒɯÊÓÖÛÏÌÚȮɯ(ɯÍÐÕËɯ(ɯÏÈÝÌɯÛÖɯ×ÜÛɯÐÕɯÈÕɯÌßÛÙÈɯÑÜÎɯÖÙɯÛÞÖɯÖÍɯÞÈÛÌÙɯÖÛÏÌÙÞÐÚÌɯ(ɯÏÈve 

ÛÖɯ×ÜÛɯÛÏÌÔɯÛÏÙÖÜÎÏɯÛÞÐÊÌɯÈÕËɯÛÏÈÛɯÛÈÒÌÚɯÚÌÝÌÙÈÓɯÔÖÙÌɯÏÖÜÙÚɯ(ɯÊÈÕɀÛɯÈÍÍÖÙËȭɯȻ %ȼ 

(ɯɯÏÈÝÌɯÛÖɯÈËËɯÌßÛÙÈɯÞÈÛÌÙɯËÜÙÐÕÎɯÛÏÌɯÞÈÚÏȮɯÉÌÊÈÜÚÌɯÛÏÌÙÌɀÚɯÏÈÙËÓàɯÈÕàɯÞÈÛÌÙɯÐÕɯÛÏÌɯÉÖÛÛÖÔɯ

for the clothes to wash it. I have to add several buckets through the soap chute before the 

water comes up to the window level so it can wash properly. [BF] 

+ÌÚÚɯÙÌÈÓɯÊÈ×ÈÊÐÛàɯÛÏÈÕɯÛÖ×ɯÓÖÈËÌÙɯȻÊÈÕɀÛɯÊÙÈÔɯÈÚɯÔÜÊÏɯÐÕȼ: 

(ɯÍÐÕËɯàÖÜɯÊÈÕɀÛɯÊÙÈÔɯÈÚɯÔÜÊÏɯÐÕɯÈÚɯÞÐÛÏɯÈɯÛÖ×ɯÓÖÈËÌÙɯÐÍɯ(ɯÛÙàȮɯ(ɯÌÐÛÏÌÙɯÊÈÕɀÛɯÊÓÖÚÌɯÛÏÌɯËÖÖÙɯ

properly or the machine jaÔÚɯÈÕËɯÊÈÕɀÛɯÛÜÙÕɯÐÛɯÖÝÌÙȭɯȻ!%ȼ 

More expensive to buy: 

They cost much more than a top loader, some are nearly twice the cost [AT] 
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3.2.3 The Advantages of Top Loaders 

No bending: 

Also with a top loader if you've got the space, it's easier to use a top loader, rather than 

having to bend down and load it up. [MT] 

They're level, you don't have to bend down to get into them. so it's that ergonomic thing. 

[BT] 

You can see what you're doing better. [MT] 

Fast operation, quick cycles: 

I do a fair bit of hand washing, so I put them in for the spin cycle, just to speed up the 

drying.  I ËÖÕɀÛɯÛÏÐÕÒɯfront loaders can actually do that. [AT] 

(ÛɀÚɯÔÜÊÏɯÍÈÚÛÌÙɯÛÏÈÕɯÈɯÍÙÖÕÛɯÓÖÈËÌÙɯɬ my top loader has finished the whole cycle before my 

ÎÐÙÓÍÙÐÌÕËɀÚɯÍÙÖÕÛɯÓÖÈËÌÙɯÏÈÚɯÍÐÕÐÚÏÌËɯthe first wash and it takes even longer to rinse [BT] 

Bigger capacity [perceived]: 

More space inside to fit the clothes. [MT] 

Can put in/take out during wash : 

3ÏÌÙÌɀÚɯÈÓÞÈàÚɯÛÏÈÛɯÖËËɯÚÖÊÒɯÖÙɯÛÏÌɯÚÏÐÙÛɯàÖÜɯÞÈÕÛɯÛÖɯÞÌÈÙɯÛÖÔÖÙÙÖÞɯɬ with the top loader 

you jusÛɯÓÐÍÛɯÛÏÌɯÓÐËɯÈÕËɯ×Ö×ɯÐÛɯÐÕɯÉÜÛɯÞÐÛÏɯÈɯÍÙÖÕÛɯÓÖÈËÌÙɯàÖÜɀÙÌɯÏÈÔÚÛÙÜÕÎɯÜÕÛÐÓɯÐÛɯÍÐÕÐÚÏÌÚȮɯ

then you might not have much of a load. [BT] 

Trusted technology: 

3Ö×ɯÓÖÈËÌÙÚɯÏÈÝÌɯÉÌÌÕɯÈÙÖÜÕËɯÍÖÙÌÝÌÙɯÈÕËɯÛÏÌàɀÙÌɯÝÌÙàɯÙÌÓÐÈÉÓÌȮɯÞÏÌÙÌÈÚɯÍÙÖÕÛɯÓÖÈËÌÙÚɯÏÈÝÌɯ

only been aÙÖÜÕËɯÈɯÍÌÞɯàÌÈÙÚȮɯÚÖɯÛÏÌàɀÙÌɯÕÖÛɯ×ÙÖÝÌÕɯàÌÛɯɬ from what I here they still have a 

way to go to beat the top loaders, especially on wash times. {AT} 

Manual settings, simple controls, can control more things manually : 

I think the top loaders are easier to function, there's not as many dials and so on as a front 

loader. [MT] 

Less expensive to buy: 

IɀÝÌɯÉÌÌÕɯ×ÙÐÊÐÕÎɯÛÏÌÔɯÈÕËɯÛÖ×ɯÓÖÈËÌÙÚɯÈÙÌɯÚÖÙÛɯÖÍɯÈÉÖÜÛɯȜƕƔƔɯÖÙɯÓÌÚÚɯ×ÌÙɯÒÐÓÖɯÖÍɯÞÈÚÏɯ

capacity whereas front loaders are mostly over the $100 per kilo mark. [BT] 

Can use range of detergents including cheap brands [so cheaper to run]: 

With a top loader, you can use lots of different washing powders, stuff that comes on 

special.  Front loaders, the washing powders are very specific and quite expensive.  That I 

considered when I was considering buying. [BT] 

Wash better: 

They look like they've got more water in them, so psychologically you think maybe they 

clean better. [MT] 

 

3.2.4 The Disadvantages of Top Loaders 

"ÈÕɀÛɯ×ÜÛɯËÙàÌÙɯȻÖÙɯÈÕàÛÏÐÕÎɯÌÓÚÌȼɯÖÕɯÛÖ×ɯÖÙɯÜÕËÌÙÕÌÈÛÏ: 
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Disadvantage I find with my Whirlpool top loader is it's got a sloping lid, so if you leave 

the basket on there, whoosh. [MT] 

You can't actually raise them off the ground obviously like you can for the front loaders, to 

get them out of the way. [BT] 

Rough on clothes [damage]: 

The main reason I went for a front loader was because I had top loaders before that, and I 

had lost quite a number of good articles of clothing, from the old style ones with the pin, 

and I think you can get them now without the pin, and just minor ? at the bottom of them, 

but I do find they tend to ruin your clothes. [BT] 

They can be quite rough on your clothes. [MT] 

#ÖÕɀÛɯÙÐÕÚÌɯÊÓÌÈÕɯȻÚÖÈ×ɯÙÌÚÐËÜÌȼ:  

6ÏÌÕɯ(ɯÞÈÚÏɯÉÓÈÊÒɯÊÓÖÛÏÌÚȮɯÛÏÌÙÌɀÚɯÖÍÛÌÕɯÚÖÈ×ɯ×ÖÞËÌÙɯÙÌÚÐËÜÌɯÖÕɯÛÏÌÔɯȻ,3ȼ 

(ɯËÖÕɀÛɯÓÐÒÌɯÛÏÌɯÍÈÊÛɯÛÏÌàɯÕÌÝÌÙɯÙÐÕÚÌɯÌÝÌÙàÛÏÐÕÎɯÊÓÌÈÕȮɯÛÏÌÙÌɀÚɯÈÓÞÈàÚɯÚÖÔÌɯÚÖÙÛɯÖÍɯËÌ×ÖÚÐÛɯÖÙɯ

scum left inside. [AT] 

Use a lot of water : 

They use a lot of water, even with the suds-saver. [MT]  
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3.3 The Role of Labels 

 

3.3.1 Awareness of (Any) Labels on Washing Machines 

 

When asked unaided (and without any earlier mention  of ÓÈÉÌÓÚȺɯÛÖɯÙÌÊÈÓÓɯÈÕàɯȿÚÛÐÊÒÌÙÚɯÖÙɯÓÈÉÌÓÚɀɯ

they had seen on washing machines in the stores, the energy label emerged clearly as most 

remembered, with the water label next recalled but by far fewer people.  Various warning and 

instruction labels were menti oned by a few people, together with a few providing contact details 

for warranty or service queries.  A few others mentioned price stickers. No other labels were 

mentioned at all.  

 

The ways in which the energy label is described vary considerably, includin ÎɯÛÏÌɯȿÌÕÌÙÎàɯÓÈÉÌÓɀɯÖÙɯ

ȿÌÕÌÙÎàɯÌÍÍÐÊÐÌÕÊàɯÓÈÉÌÓɀȮɯÛÏÌɯȿÙÌËɯÓÈÉÌÓɀɯÖÙɯȿÙÌËɯÈÕËɯàÌÓÓÖÞɯÓÈÉÌÓɀȮɯÛÏÌɯȿÚÛÈÙɯÓÈÉÌÓɀɯÖÙɯȿÚÛÈÙɯÙÈÛÐÕÎÚɀȮɯÖÙɯ

ÛÏÌɯȿÌÕÌÙÎàɯÚÈÝÐÕÎÚɯÓÈÉÌÓɀȭɯɯ(ÕÛÌÙÌÚÛÐÕÎÓàȮɯÈÚɯÍÖÜÕËɯÐÕɯ×ÙÌÝÐÖÜÚɯÚÛÜËÐÌÚȮɯÐÛɯÐÚɯÈÓÔÖÚÛɯÕÌÝÌÙɯÊÈÓÓÌËɯÛÏÌɯ

ȿÌÕÌÙÎàɯÙÈÛÐÕÎɯÓÈÉÌÓɀȮɯËÌÚ×ÐÛÌɯȿÌÕÌÙÎàɯÙÈÛÐÕÎɀɯÉÌÐÕÎɯÛÏÌɯÈÊÛÜÈÓɯÛÐÛÓÌɯÖÍɯÛÏÌɯÓÈÉÌÓȭɯ.ÛÏÌÙɯÝÈÙÐÈÕÛÚɯ

included:  

Energy efficiency stars. [BF] 

Five stars or something. [MT] 

That's the biggest, the star rating, energy saving. [MF] 

The power label. [BF] 

 

The water label was mostly ÙÌÍÌÙÙÌËɯÛÖɯÛÏÌɯȿÞÈÛÌÙɯÓÈÉÌÓɀɯÖÙɯȿÞÈÛÌÙɯÌÕÌÙÎàɯÓÈÉÌÓɀɯÖÙɯÛÏÌɯȿÉÓÜÌɯÓÈÉÌÓɀȮɯ

ÕÌÝÌÙɯÈÚɯÛÏÌɯȿÞÈÛÌÙɯÙÈÛÐÕÎɯÓÈÉÌÓɀȮɯËÌÚ×ÐÛÌɯȿÞÈÛÌÙɯÙÈÛÐÕÎɀɯÉÌÐÕÎɯÛÏÌɯÈÊÛÜÈÓɯÛÐÓÌɯÖÍɯÛÏÌɯÓÈÉÌÓȭ 

(ÛɀÚɯÎÖÖËɯÔarketing, it's the big drivers for the companies, less water consumption. [MF]  

 

Of the other labels, the following were typical examples:  

Mine has instructions on a label about cleaning too, and the service person to ring if it 

breaks down, which is handy, good to have on the machine. [BF] 

There was a label with a usage meter of cycles and levels and temperatures and delays [BT] 

Warning label not to open door while washing, too. [BF] 

One machine had a label highlighting its delayed start function. [BT] 

The label on the one my sister bought about three weeks ago, tells you to use a particular 

detergent. [MT] 

 

Whereas many people now say they willingly leave the labels on their appliances, others remove 

them, sometimes experiencing difficulty.  

I can't be bothered taking the energy labels off, they add to the character. [MT] 

The energy label -- I left it on, I think it makes mine still look new. [MF] 

,ÐÕÌɀÚɯÎÖÛɯÍÐÝÌɯÚÛÈÙÚȮɯÚÖɯ(ɯÓÌÍÛɯÐÛɯÖÕɯÉÌÊÈÜÚÌɯ(ɀÔɯ×ÙÖÜËɯÖÍɯÛÏÈÛȭɯȻ %ȼ 
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BUT 

They are awkward to get off. [BT] 

How do you get them off? I tried scraping it off, bit only the shiny label came off, leaving a 

ÔÈÛÛÌɯÞÏÐÛÌɯ×È×ÌÙɯÉÈÚÌɯÛÏÈÛɀÚɯÎÌÛÛÐÕÎɯËÐÙÛàɯÕÖÞɯÉÜÛɯËÌÍÐÌÚɯÈÓÓɯÈÛÛÌÔ×ÛÚɯÛÖɯÙÌÔÖÝÌɯÐÛȭɯȻ %ȼ 

 

3.3.2 Reactions to the Energy Label 

 

When shown a current washing machine energy label (Label A) everyone claimed to have seen 

this kind of label o n washing machines.  Almost all claimed to be familiar with the meaning of the 

stars (energy efficiency rating) in general, and that the figures referred to energy consumption. 

However, few were aware of the specific washing cycle to which the star rating refers, indeed 

many thought it simply applied to the appliance overall.  Nor were many familiar with the 

differences between the red and blue consumption figures or the different cycles to which they 

referred. 

It makes sense to me, the star rating is for a warm wash, the two figures are for warm and 

ÊÖÓËɯÞÈÚÏÌÚȮɯÞÏÈÛɀÚɯÛÖɯÒÕÖÞɯÔÖÙÌȳɯȻ,3ȼ 

BUT 

I know these labels very well, from the two fridges and the clothes dryer I bought recently. 

!ÜÛɯÏÈÕÎɯÖÕȮɯÞÏÈÛɀÚɯÛÏÐÚɯÌnergy according to the loads? NoȮɯ(ɀÝÌɯÖÕÓàɯÌÝÌÙɯseen ones with 

yearly energy use on them. [BT] 

I've seen this label many times ɬ but not this here [the cold and hot consumption boxes]. 

[BF] 

This particular one I've never seen this before, I know the energy label wellȮɯÉÜÛɯ(ɯÏÈÝÌÕɀÛɯ

looked closely at wasÏÐÕÎɯÔÈÊÏÐÕÌÚɯàÌÛȮɯÖÕÓàɯÖÕɯÛÏÌɯÐÕÛÌÙÕÌÛɯÈÕËɯÛÏÌÙÌɀÚɯÕÖɯÓÈÉÌÓÚɯÛÏÌÙÌ. So I 

ÎÜÌÚÚɯ(ɀÔɯÈɯÉÐÛɯÈÛɯÈɯÓÖÚÚɯÏÌÙÌɯÛÖɯÜÕËÌÙÚÛÈÕËɯÐÛɯÚÛÙÈÐÎÏÛɯÖÍÍȭ [AT] 

It's been around for a long time ɬ ȿThe more stars, the more energy efficientɀȮ makes sense 

and it jogs my memory every time I see the label. But this one is a bit more complicated. 

[MT]  
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Despite not knowing (and sometimes not caring) which wash cycle the star rating refers to, 

×ÌÖ×ÓÌɀÚɯÐÕÛÌÙ×ÙÌÛÈÛÐÖÕɯÖÍɯÛÏÌɯÚÛÈÙɯÙÈÛÐÕÎÚɯÎÌÕÌÙÈÓÓàɯÚÏÖÞÚɯÈɯàÌÈÙÕÐÕÎɯÍÖÙɯÎÙÌÈÛÌÙɯÌÍÍÐÊÐÌÕÊy than in 

previous years. 

I would look at it and see there are (a maximum of) six stars there, so I think four would be 

my minimum these days.  [BT] 

 ɯÍÌÞɯàÌÈÙÚɯÈÎÖɯ(ɯÛÏÐÕÒɯ(ɯÚÈÞɯƗɯÚÛÈÙÚɯÈÚɯÛÏÌɯÔÐÕÐÔÜÔɯ(ɀËɯÈÊÊÌ×ÛȮɯÉÌÐÕÎɯÛÏÌɯÏÈÓÍÞÈàɯÔÈÙÒȮɯ

but these days it will  ×ÙÖÉÈÉÓàɯÕÌÌËɯÛÖɯÏÈÝÌɯÍÐÝÌɯÚÛÈÙÚɯÉÌÍÖÙÌɯ(ɀll  buy it, I'd say. [BT] 

This is only a 2½  star product out of six stars, so it's very low in terms of the rating 

system. [MF] 

BUT 

I don't think I've ever seen more than 4 stars on a washing machine, so I think the 2½ stars 

on this one  is pretty good. [MT] 

 

3.3.3 Reactions to the Water  Label 

 

Once shown an example of a washing machine water label (Label B), most claimed to be aware of 

it although a few thought we were referring to the old water label ȹÛÙÐ×ÓÌɯȿ ɀȮɯËÙÖ×ÓÌÛɯÚÏÈ×ÌȺɯÈÕËɯÈɯ

few recalled neither water label.  

I did look through the stores a few weeks ago, but I can't remember that label. Compared 

ÞÐÛÏɯÛÏÌɯÌÕÌÙÎàɯÓÈÉÌÓɯÐÛɀÚɯ×ÙÌÛÛàɯÐÕÚÐ×ÐËȮɯÔÈàÉÌɯÛÏÈÛɀÚɯÞÏàɯ(ɯÔÐÚÚÌËɯÐÛ. [BT] 

(ÛɀÚɯÕÖÛɯÓÐÒÌɯÛÏÌɯÌÕÌÙÎàɯÓÈÉÌÓɯÛÏÈÛɀÚɯÏÐÎÏÓàɯÝÐÚÐÉÓÌɯÖÕɯÌÝÌÙàɯÒÐÛÊÏÌÕɯÈÕËɯÓÈÜÕËÙàɯÈ××ÓÐÈÕÊÌȭɯɯ

3ÏÌɯÞÈÛÌÙɯÓÈÉÌÓɯÐÚɯÖÕÓàɯÖÕɯÞÈÚÏÐÕÎɯÔÈÊÏÐÕÌÚɯÈÕËɯËÐÚÏÞÈÚÏÌÙÚɯÈÕËɯàÖÜɯËÖÕɀÛɯÚÌÌɯÛÏÌÔɯÝÌÙàɯ

ÖÍÛÌÕȮɯÈÕËɯÌÝÌÕɯÐÍɯàÖÜɯËÐËɯàÖÜɀËɯÚÌÌɯÛÏÌɯÌÕÌÙÎàɯÓÈÉÌÓɯÍÐÙÚÛȭɯȻ 3ȼ 

 

Almost all claimed to be fam iliar with the meaning of the stars ( water efficiency rating) in general, 

and that the figures referred to water consumption. However, few were aware of the specific 

washing cycle to which the star rating or consumption figure refers, indeed many thought i t 

simply applied to the appliance overall.  

 

Importantly, in all three cities, doubts were raised about the relevance of the label except during 

times of pressure on water supplies.   
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I bet all of us would have looked at that a year ago, but the water crisis is over now, or at 

least in Melbourne it is. [MT] 

(ɀÝÌɯÈÓÞÈàÚɯÞÖÕËÌÙÌËɯÈÉÖÜÛɯÛÏÈÛɯÖÕÌȮɯÉÌÊÈÜÚÌɯÞÌɯËÖÕɀÛɯÏÈÝÌɯÈɯÞÈÛÌÙɯÚÏÖÙÛÈÎÌɯÐÕɯ ÜÊÒÓÈÕËȭɯ 

[AF] 

6ÌɀÝÌɯÏÈËɯÚÌÙÐÖÜÚÓàɯÍÈÓÓÐÕÎɯÞÈÛÌÙɯÓÌÝÌÓÚɯÐÕɯ!ÙÐÚÉÈÕÌɀÚɯËÈÔÚɯÍÖÙɯÚÌÝÌÙÈÓɯàÌÈÙÚɯËÜÙÐÕÎɯÛÏÌɯ

recent drought, but ÞÐÛÏɯÛÏÌɯÍÓÖÖËÚɯÛÏÈÛɀÚɯÈÓÓɯÖÝÌÙɯÕÖÞɯÈÕËɯÛÏÌàɀÝÌɯÞÐÛÏËÙÈÞÕɯÛÏÌɯÙÌÉÈÛÌɯÍÖÙɯ

ËÐÚÏÞÈÚÏÌÙÚɯÈÕËɯÞÈÚÏÐÕÎɯÔÈÊÏÐÕÌÚȮɯÚÖɯÛÏÐÚɯÓÈÉÌÓɯÐÚÕɀÛɯÙÌÈÓÓàɯÕÌÌËÌËɯÕÖÞȭɯ [BF] 

 

3.3.4 Use of the Labels 

 

Participants were asked to indicate which of the two labels they believe they would look at first, 

and then which of the labels they would pay more attention to.  An interesting dichotomy 

emerged in terms of the label they would look at first.  Most of those who had recently purchase a 

new washing machine (within the past year or so ) claimed that they had looked at the water label 

first, mainly due to the drought and the rebate offers at the time, whereas most of those who 

intended to buy a new washing machine in the next year or so suggested that they would look first 

at the energy label, mainly because this was expected to attract their attention more (more familiar, 

brighter) but also because their concerns about water supply were no longer serious and 

government rebates had ceased or been reduced. 

Look at energy label first:  

For me it's the way they place the energy label, it's the first thing you see.  It's either right 

near the brand or right near where you use the knobs or lid. [MF] 

Energy, that's the most expensiveȮɯÚÖɯÛÏÈÛɀÚɯÞÏÈÛɯÎÌÛÚɯÔàɯÈÛÛÌÕÛÐÖÕ. [BT] 

I am always drawn in by the energy label, and then I cost-compare with the water efficiency 

label.  So some may be great on energy, and water efficiency is absolutely out the window, 

so you have to find a happy medium. [MF] 

If you'd asked the same question a year ago, we'd all have said water, but the drought is 

ÖÝÌÙɯÈÕËɯ!ÙÐÚÉÈÕÌɀÚɯÞÈÛÌÙɯÚÜ××ÓàɯÐÚɯÉÈÊÒɯÖÕɯÛÙÈÊÒȮɯÈÕËɯÛÏÌàɀÝÌɯÊÜÛɯÛÏÌɯÙÌÉÈÛÌȮɯÚÖɯÕÖÞɯ(ɀll be 

looking at the energy label first. [BT] 

/ÙÖÉÈÉÓàɯÛÏÌɯÌÕÌÙÎàɯÓÈÉÌÓɯÍÐÙÚÛȮɯ(ɀÔɯÑÜÚÛɯÜÚÌËɯÛÖɯÐÛȮɯÐÛɅÚɯÖÕɯÔÖÙÌɯÈppliances. [MT] 

The energy label is the first thing I notice nowadaysȮɯÐÛɀÚɯÖÕɯÌÝÌÙàÛÏÐÕÎ. [MF]  

Look at water  label first:  

For me it was the water label first. I think it was probably because at the time we were in 

drought, and were much more conscious of use of water.  !ÜÛɯÛÏÈÛɀÚɯÈÓÓɯÊÏÈÕÎÌËȮɯ(ɯËÐËÕɀÛɯ

even look at the water label on the dishwasher I bought after Christmas. [MF]  

Water is the key for me. Water falls from the sky only sometimes, and it's not endless, and 

ÛÏÈÛɀÚɯÛÏÌɯÙÌÈÓɯ×ÙÖÉÓÌÔȮɯÛhere's something fundamental that says it can't be replaced and 

once it's gone it's gone. 6ÏÌÙÌÈÚɯÌÓÌÊÛÙÐÊÐÛàɯÐÚɯÈÓÞÈàÚɯÛÏÌÙÌȮɯÐÛɀÚɯÉÌÐÕÎɯÎÌÕÌÙÈÛÌËɯÊÖÕÚÛÈÕÛÓàȮɯ

ÚÖɯÐÛɀÚɯÈÓÞÈàÚɯÛÏÌÙÌȮɯÚÖɯÛÏÌÙÌɀÚɯÕÖÛɯÈɯ×ÙÖÉÓÌÔȭ [BT] 

I'd say water probably. We do cold washes, so energy I think of more as an issue with my 

dryer.  The reason I might look for a front loader anyway would be the water. [BT] 
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As to which of the two labels people thought they would pay most attention to, a similar pattern 

emerged but with the possibility of rebat es being a more compelling reason than water shortages 

for some people ultimately to pay more attention to the water label than the energy label.  

Pay more attention to the energy label:  

I only really look at the energy label. I think with our water rates we got a pamphlet that 

ÚÈÐËɯÚÖÔÌÛÏÐÕÎɯÈÉÖÜÛɯÈɯÙÌÉÈÛÌɯÉÜÛɯ(ɯËÐËÕɅÛɯ×ÈàɯÔÜÊÏɯÈÛÛÌÕÛÐÖÕȮɯ(ɯÞÈÚÕɀÛɯÓÖÖÒÐÕÎɯÍÖÙɯÈɯÕÌÞɯ

washer thenȮɯÈÕËɯ(ɯÏÈÝÌÕɀÛɯÚÌÌÕɯÈÕàɯÙÌÉÈÛÌɯÖÍÍÌÙÚɯÚÐÕÊÌɯÛÏÌÕ. [MT]  

I think the energy label, because of the colours they use, ÛÏÌàɀÙÌɯÈÜÛÏÖÙÐÛÈÛive and they 

stand out, and you believe them, whereas the water label sort of washes into the background 

ÈÕËɯÐÚÕɀÛɯÜ×ɯÛÖɯÔÜÊÏ. [MF]  

(ɀÔɯÛÏÐÕÒÐÕÎɯÛÏÌɯÌÕÌÙÎàɯÓÈÉÌÓɯÞÐÓÓɯÉÌɯÜÓÛÐÔÈÛÌÓàɯÔÖÙÌɯÐÔ×ÖÙÛÈÕÛɯÍÖÙɯÔÌȭɯ#ishwashers had a 

water rebate a while back, but I cÈÕɀÛɯÙÌÔÌÔÉÌÙɯÖÕÌɯÍÖÙɯÞÈÚÏÐÕÎɯÔÈÊÏÐÕÌÚȮɯÈÕËɯÛÏÈÛɀÚɯÙÌÈÓÓàɯ

ÛÏÌɯÖÕÓàɯÙÌÈÚÖÕɯ(ɀËɯÉÖÛÏÌÙɯÞÐÛÏɯÛÏÌɯÞÈÛÌÙɯÓÈÉÌÓȮɯÞÏÌÛÏÌÙɯÐÛɯÌÈÙÕÌËɯàÖÜɯÈɯÙÌÉÈÛÌɯÖÙɯÕÖÛ. [MT]  

Pay more attention to the water label:  

 I pay more for energy than I do for water, so I look at the energy costs first and then the 

water costs. However, water is more important for this type of appliance, it uses more water 

than say the dishwasher or that sort of thing, so I think I will end up paying more attention 

to the water label. [BF] 

I'm a little biased, the government was giving a rebate, and when I understood that, plus 

Harvey Norman had a discount on them ɬ so I went to the water rating for a four star 

ÙÈÛÐÕÎɯÛÏÈÛɯÞÈÚɯÌÓÐÎÐÉÓÌȭɯɯ ÊÛÜÈÓÓàɯ(ɯÊÈÕɀÛɯÌÝÌÕɯÙÌÔÌÔÉÌÙɯÏÖÞɯÔÈÕàɯÌÕÌÙÎàɯÚÛÈÙÚɯÐÛɯÎÖÛȮɯÑÜÚÛɯ

the water stars. [BF] 

Yes, I think the energy one is more stimulating, but I pay more attention to the water label 

because of the rebates. [BF] 

 

3.3.5 Awareness of Label Information in Other Media  

 

Although all were aware of the energy label, and most were aware of the water label, on selected 

appliance types in retail stores, very few had seen the label (or label information such as the stars 

and/or consumption figure) in other media such as supplier or retailer advertisements (press, TV, 

internet), brochur es, user guides, or technical manuals.  There was considerable support for the 

idea of doing so, but also considerable doubt that it could be enforced or policed successfully.    

I think it should be across the board, for every (labelled) product in everything (every 

medium), or not at all. [MF] 

BUT 

I think it's good, because if I'm buying, then I can look at it on the pamphlet, and say 'no, 

this is not something I want, it's got a very low rating' it's cheap, but I can discard it, 

whereas if I go to the stÖÙÌɯÈÕËɯÛÏÌÕɯËÐÚÊÖÝÌÙɯÐÛɅÚɯÈɯÓÖÞɯÙÈÛÐÕÎȮɯ(ɀÝÌɯÞÈÚÛÌËɯÛÏÈÛɯÛÐÔÌȭɯBut 

while the government label on the product has got to be right, how do we know the retailer 

has got it right in their brochures? [MF]  

I believe in the store it should be mandatory on all of their products to have both of them, 

but no point in brochures, you could never police it anyway.  [MF] 

Making this type of purchase is not done on a whim from a pamphlet you get ɬ you go into 

the store  and review the product, and there is where you can get this information. [AF] 
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I think it is a good idea in principle, but I think they do it for marketing not for the actual 

fact of the machine. So I think they'll  only  do it on the ad for the product that is the special 

for the week, or something they're trying to push out the door more, ÈÕËɯÛÏÈÛɯÞÖÕɀÛɯ

ÕÌÊÌÚÚÈÙÐÓàɯÉÌɯÛÏÌɯÔÖÚÛɯÌÍÍÐÊÐÌÕÛȭɯ$ÝÌÕɯÞÐÛÏɯÓÌÎÐÚÓÈÛÐÖÕɯàÖÜɀÓÓɯÕÌÝÌÙɯÎÌÛɯÛÏÌÔɯÛÖɯput it on 

every ÔÖËÌÓɯÐÕɯÛÏÌɯÉÙÖÊÏÜÙÌȮɯÐÛɀÚɯÕÖÛɯ×ÖÓÐÊÌÈÉÓÌɯÓÐÒÌɯÐÛɯÐÚɯÐÕɯÛÏÌɯÚÛÖÙÌÚȭ [BF] 

Just look at the mess the government has made of failing to police the multi-billion dollar 

home insulation scheme. If they manage to completely stuff up such a large, simple and 

well-funded program as that, how can they possibly hope to cope with this one where the 

complexities and potential for mistakes and deception by manufacturers and retailer is 

huge. [BT] 
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3.4 Relating Label Information to Washing Machine Functions  

 

Crucial to the matters discussed in the rest of the report is an understanding of the extent to which 

consumers can relate the energy ratings (stars) and energy consumption information as portrayed 

and described on labels, to the functions, wash program/cycle names and performance of their 

current washing machines (which can be up to several decades old) and any new models they 

might contemplate buying.  

 

The clothes washer label currently shows two consumption figures in kWh per year: one number 

ÐÕɯÈɯÉÓÜÌɯÉÖßɯÊÈÓÓÌËɯȿÊÖÓËɯÞÈÚÏɀɯÈÕËɯÈɯËÐÍÍÌÙÌÕÛɯÕÜÔÉÌÙɯÐÕɯÈɯÙÌËɯÉÖßɯÊÈÓÓÌËɯȿÞÈÙÔɯÞÈÚÏɀɯÜÕËÌÙɯ

these boxes is the statemenÛȯɯȿÜÚÐÕÎɯ-ÖÙÔÈÓɯÊÖÓËɯÞÈÚÏɯ×ÙÖÎÙÈÔɯÖÙɯ-ÖÙÔÈÓɯÞÈÙÔɯÞÈÚÏɯ×ÙÖÎÙÈÔɯ

ÚÌÝÌÕɯÛÐÔÌÚɯ×ÌÙɯÞÌÌÒɯÐÕɯÌÈÊÏɯÊÈÚÌɀȭ Apar t from ÛÏÌɯÙÌÍÌÙÌÕÊÌɯȿÞÏÌÕɯÛÌÚÛÌËɯÈÊÊÖÙËÐÕÎɯÛÖɯ 2ɤ-92ɯ

ƖƔƘƔȭƖɀȮɯÛÏÌÙÌɯÐÚɯÕÖɯÐÕËÐÊÈÛÐÖÕɯÖÍɯÏÖÞɯÖÙɯÖÕɯÞÏÈÛɯÉÈÚÐÚɯÛÏÌɯÚÛÈÙɯÙÈÛÐÕÎɯÐÚɯÊÈÓÊÜÓÈÛÌËȭɯ 

 

Reactions in all six focus groups in the current study indicated quite clearly that in terms of the 

star rating, most consumers assumed that the star rating related to the machine in general, if they 

had thought about it at all.  A few people thought it might relate  to a particular wash program, but 

none were sure of which program.  

 

,ÖÚÛɯÊÖÕÚÜÔÌÙÚɯÈÓÚÖɯÏÈËɯËÐÍÍÐÊÜÓÛàɯÙÌÓÈÛÐÕÎɯÛÖɯÛÏÌɯÛÌÙÔÚɯȿÕÖÙÔÈÓɯÞÈÙÔɀɯÈÕËɯȿÕÖÙÔÈÓɯÊÖÓËɀɯÞÈÚÏɯ

programs ɬ hardly any thought their current machines or any they had looked at purchasing had a 

×ÙÖÎÙÈÔɯÊÈÓÓÌËɯȿÕÖÙÔÈÓɀɯȹÈÓÛÏÖÜÎÏɯÚÖÔÌɯÈÚÚÜÔÌËɯÛÏÐÚɯÔÌÈÕÛɯÛÏÌɯȿÈÜÛÖÔÈÛÐÊɀɯÚÌÛÛÐÕÎɯÛÏÌàɯÞÌÙÌɯ

ÍÈÔÐÓÐÈÙɯÞÐÛÏȺȮɯÈÕËɯÛÏÌàɯÊÖÜÓËɯÕÖÛɯÙÌÊÈÓÓɯÚÌÌÐÕÎɯÔÈÕàɯȹÖÙɯÈÕàȺɯÔÈÊÏÐÕÌÚɯÞÐÛÏɯȿÊÖÓËɀȮɯȿÞÈÙÔɀɯÖÙɯȿÏÖÛɀɯ

in the wash program titles ɬ rather, they tended to suggest being far more familiar with 

temperatures being quoted (eg, 20°, 30°, 40°, 50°, 60°, etc).  However, opinions varied greatly as to 

ÞÏÐÊÏɯÛÌÔ×ÌÙÈÛÜÙÌÚɯÖÙɯÛÌÔ×ÌÙÈÛÜÙÌɯÙÈÕÎÌÚɯÞÖÜÓËɯÙÌÓÈÛÌɯÛÖɯȿÊÖÓËɀȮɯȿÞÈÙÔɀȮɯÖÙɯȿÏÖÛɀȭɯɯ3ÏÌàɯÛÏÌÙÌÍÖÙÌɯ

could not be sure what the energy consumption might be for their favourite wash program(s).    

(ɀÝÌɯÎÖÛɯ×ÙÖÎÙÈÔÚɯÍÖÙɯÊÖÛÛÖÕÚȮɯÍÖÙɯËÌÓÐÊÈÛÌÚȮɯÍÖÙɯËÌÕÐÔÚȮɯ×ÓÜÚɯÈÕɯÌß×ÙÌÚÚɯÊàÊÓÌɯÈÕËɯÖÕÌɯÊÈÓÓÌËɯ

ȿÈÜÛÖÔÈÛÐÊɀɯÞÏÐÊÏɯ(ɯÈÚÚÜÔÌɯÔÌÈÕÚɯÛÏÌɯÔÈÊÏÐÕÌɯËÌÊÐËÌÚɯÍÖÙɯÐÛÚÌÓÍȭɯɯ3ÏÌÙÌɯÐÚɯÕÖɯ×ÙÖÎÙÈÔɯ

ÊÈÓÓÌËɯÕÖÙÔÈÓɯÈÕËɯÕÖɯÔÌÕÛÐÖÕɯÖÍɯȿÊÖÓËɀɯÖÙɯȿÞÈÙÔɀȮɯÖÙɯȿÏÖÛɀɯÍÖÙɯÛÏÈÛɯÔÈÛÛÌÙȭ The electronic 

display does show temperatures of different cycles, like 20°, 30°, 40°, 50°, 60° and so on, 

ÉÜÛɯÐÚɯȿÊÖÓËɀɯƖƔȘɯÖÙɯƗƔȘȮɯÈÕËɯÞÏÐÊÏɯÐÚɯÞÈÙÔȳɯɯȻ!%ȼ 

I've got separate buttons for each wash program and a separate temperature button for 

manual settÐÕÎȮɯÉÜÛɯÕÖÕÌɯÖÍɯÛÏÌɯ×ÙÖÎÙÈÔÚɯÐÚɯÊÈÓÓÌËɯȿÕÖÙÔÈÓɀɯÈÕËɯÛÏÌɯÛÌÔ×ÌÙÈÛÜÙÌɯÉÜÛÛÖÕɯ

ÔÖÝÌÚɯÉàɯËÌÎÙÌÌÚȮɯÕÖÛɯËÌÚÊÙÐ×ÛÐÖÕÚɯÖÍɯÛÏÌɯÏÌÈÛɯÓÐÒÌɯȿÞÈÙÔɀɯÖÙɯȿÊÖÓËɀȭɯ [AF] 

My favourite program is called 'fuzzy'ȮɯÉÜÛɯÐÛɀÚɯÕÖÛɯÖÕɯÏÌÙÌ. [BT] 

 

We suspect this confusion has been compounded by the fact that unlike the energy labels for some 

other appliances (eg, refrigerators, air conditioners, televisions), to our knowledge the clothes 

washer label has never been researched in detail among consumers before.  It needs to be resolved 

during the current process of revising the clothes washer labels. 
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3.5 Full and Part Load Considerations  

 

3.5.1 Wash Program(s) Used Most Often 

 

Most people claimed to do mostly cold washes, either never doing warm or hot washes or 

restricting them to a li mited number of washes (eg, cottons, nappies, work clothes).  Indeed, 

several people in different groups maintained that they turned off the hot tap for some washes to 

ensure the wash was cold. 

I do cold for colours and warm for whites. [BF] 

I might do my sheets with a warm wash, but everything else I wash cold. [BF] 

I get scared to take the risk of using hot water, in case things run or shrink, so I always put 

it on cold. [BF] 

I get sick of wearing pink shirts, so I get my wife to wash my shirts cold. [BF] 

It's cheaper to run a cold water wash. [BF] 

Mine has 40 ËÌÎÙÌÌÚɯÈÕËɯƚƔɯËÌÎÙÌÌÚȮɯÈÕËɯÛÏÈÛɅÚɯÐÛȮɯÚÖɯ(ɯÞÈÚÏɯÖÕɯƘƔȮɯÛÏÈÛɀÚɯÛÏÌɯÊÖÓËÌÚÛȭɯȻ!%ȼ 

 

However, a few people claimed that they could not do cold washes as the lowest wash program or 

temperature dial setti ng was at least 20° (some say 30° or even 40°), and some said that the water 

seemed to warm slightly even if they had turned the hot tap off.  

All my wash programs have degrees listed beside them, but you can't wash cold, the coldest 

program is 30 degrees. [BF] 

The lowest I can set mine is 20°ȮɯÈÕËɯÛÏÈÛɀÚɯÞÈÙÔɯÍÖÙɯ ÜÊÒÓÈÕËɯÐÕɯÛÏÌɯÞÐÕÛÌÙȭɯȻ 3ȼ 

(ɯÚÏÜÛɯÛÏÌɯÏÖÛɯÞÈÛÌÙɯÖÍÍɯÈÛɯÛÏÌɯÛÈ×ɯÛÖɯÔÈÒÌɯÚÜÙÌɯ(ɯÞÈÚÏɯÖÕÓàɯÐÕɯÊÖÓËɯÞÈÛÌÙȮɯÉÜÛɯ(ɀÝÌɯÕÖÛÐÊÌËɯ

ÖÕɯÚÖÔÌɯ×ÙÖÎÙÈÔÚɯÛÏÌɯÞÈÛÌÙɯÚÌÌÔÚɯÞÈÙÔȮɯÔÈàÉÌɯÐÛɀÚɯÛÏÌɯÔÖÝÌÔÌÕÛɯof the clothes that 

warms them? [BF] 

I think my setup is weird, it's got what degrees you want it on and the wash will go from 

that, but I think even the quick wash is a warm wash. [AF] 

Mine says it's washing at 30 degrees. That's warmȮɯÉÜÛɯÐÛɀÚɯÛÏÌɯÊÖÓËÌÚÛɯ(ɯÊÈÕɯÞÈÚÏ. [BF] 

Mine you can use cold or hot programs, I only use the cold program, I think it says 30 

degrees. [BT] 

 

3.5.2 Perceived Size of Usual Washing Load 

 

Almost all people in our groups claimed to do mostly full loads, either never doing part loads or 

restrÐÊÛÐÕÎɯÛÏÌÔɯÛÖɯÞÏÐÛÌÚɯÖÙɯȿËÌÓÐÊÈÛÌÚɀȭɯ'ÖÞÌÝÌÙȮɯÔÈÕàɯËÌÚÊÙÐÉÌËɯȿÍÜÓÓɀɯÈÚɯȿÕÖÛɯÛÖÖɯÍÜÓÓɀɯÖÙɯȿÕÖÛɯ

over-ÍÜÓÓɀȮɯÌÐÛÏÌÙɯÚÛÐÓÓɯÔÈÐÕÛÈÐÕÐÕÎɯÛÏÈÛɯÛÏÐÚɯÞÈÚɯȿÍÜÓÓɀȮɯÖÙɯÍÜÙÛÏÌÙɯØÜÈÓÐÍàÐÕÎɯÐÛɯÈÚɯÕÖɯÓÌÚÚɯÛÏÈÕɯƜƔǔɯÖÙɯ

90% full. 

Of course I wash a full load ɬ (ɯËÖÕɀÛɯ×ÜÛɯÚÖɯÔÜÊÏɯÐÕɯÛÏÈÛɯÐÛɯÊÈÕɀÛɯÞÈÚÏɯÛÏÌɯÊÓÖÛÏÌÚɯ×ÙÖ×ÌÙÓàȮɯ

ÉÜÛɯ(ɯËÖɯÍÐÓÓɯÐÛɯÛÐÓÓɯÐÛɀÚɯÍÜÓÓɯÞÐÛÏÖÜÛɯÉÌÐÕÎɯÚÐÓÓàɯÈÉÖÜÛɯÐÛȭ [AF]  

I fill it but I never overfill it. [MT]  

I fill unless I have whites, when I'll do a smaller wash, but generally a full load. [MT] 
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I find if I overfill it, it comes out all crumply, squished, and often the detergent doesn't 

come off. So I fill it, but not completely full. [MF]  

I thought if you put too much in, it wouldn't wash properly. There wouldn't be the freedom 

to move in the water. So I fill it completely but I never try to ram more things in. [MT]  

To me it's full because it's not pushed and jammed in.  It's more than three quarters, 

ÔÈàÉÌɯƜƔǔȮɯÛÏÈÛɀÚɯÍÜÓÓɯɬ at 100% it would be over-full and nothing would wash. [MF] 

I was always careful not to fill my top loaders because I worried they may eventually wear 

down the gearing of the rotator if you put too much weight into one of those machines.  But 

ÐÛɀÚɯ.*ɯÛÖɯÍÐÓÓɯÈɯÍÙÖÕÛɯÓÖÈËÌÙɯÉÌÊÈÜÚÌɯÐÛɯÏÈÚÕɀÛɯÎÖÛɯÈɯÙÖÛÈÛÖÙɯÛÖɯÞÌÈÙɯÖÜÛȭɯȻ!3ȼ 

BUT 

I thought that was a downside to the front loader, if you in your average person's mindset 

think that if the things are really stacked, you aren't getting a great wash out of it. The 

ÊÓÖÛÏÌÚɯÞÖÕɀÛɯÉÌɯÈÉÓÌɯÛÖɯÙÖÓÓɯÖÝÌÙɯÌÈÊÏɯÖÛÏÌÙȮɯÞÏÌÙÌÈÚɯÐÕɯÈɯÛÖ×ɯÓÖÈËÌÙɯÛÏe agitator takes care 

ÖÍɯÛÏÈÛȭɯ3ÏÈÛɀÚɯÞÏàɯ(ɀÔɯÕÖÛɯÚÜÙÌɯÈÉÖÜÛɯÎÌÛÛÐÕÎɯÈɯÍÙÖÕÛɯÓÖÈËÌÙȭ[BT] 

I started out putting things in till I could just close the door, but I found this left fibres and 

ÜÕËÐÚÚÖÓÝÌËɯËÌÛÌÙÎÌÕÛɯÈÛɯÛÏÌɯÌÕËɯÖÍɯÛÏÌɯÊàÊÓÌȮɯÚÖɯÖÉÝÐÖÜÚÓàɯÐÛɯËÐËÕɀt have enough water in 

there to dissolve the product.  So I add extra water manually now through the detergent 

ÏÈÛÊÏɯÞÏÐÓÌɯÐÛɀÚɯÞÈÚÏÐÕÎȮɯÈÉÖÜÛɯÛÞÖɯÉÜÊÒÌÛÚɯÖÙɯÛÌÕɯÓÐÛÙÌÚȮɯÈÕËɯÐÛɯÞÈÚÏÌÚɯÔÜÊÏɯÊÓÌÈÕÌÙȭ I 

could put less washing in but that would use twice as much electricity doing the second 

load.  [BF] 

 

On the other hand, discussion of what people regarded as a full load, and how they loaded it, 

bears out the results of several recent behavioural research studies (mentioned but not tabled at 

the meeting with in dustry and government on 16 March 2010) in suggesting that most loads in 

practice were well short of the stated capacity of the machine. 

Because it's only me I don't fill it up, so I do little loads, which is why I wanted the water 

saver, so it only goes to a certain amount. [BF] 

Depends if it's something simple like towels and sheets, where you do a quick wash, so you 

ËÖÕɀÛɯÞÈÕÛɯÛÖɯÍÐÓÓɯÐÛɯÛÖÖɯÍÜÓÓȭɯ!ÜÛɯ(ɯËÌÍÐÕÐÛÌÓàɯÈÓÞÈàÚɯÍÐÓÓɯÐÛȮɯÑÜÚÛɯÕÖÛɯÛÖÖɯÍÜÓÓɯÐÍɯÐÛɀÚɯÈɯØÜÐÊÒɯ

wash. Like for a normal full wash I could probably only squash one or two more sheets in, 

ÉÜÛɯÐÛɯÞÖÜÓËɯ×ÙÖÉÈÉÓàɯÉÌɯÛÏÙÌÌɯÖÙɯÍÖÜÙɯÞÏÌÕɯ(ɀÔɯËÖÐÕÎɯÈɯØÜÐÊÒɯÞÈÚÏȭɯ[BT] 

I always do a full load of black, I wear that mostly during the week.  I also do a small gentle 

load, no more than half full. [MF]  

I did a wash before I came here tonight.  It was a full load, but when the washing machine 

finished, there was a gap around the agitator and it only came up three quarters of the way. 

But it was completely full when I started. [MT] 

I do stuff a lot in. but thÌÕɯ(ɯËÖÕɅÛɯÛÏÐÕÒɯÐÛɀÚ going to clean it or move it around properly so 

I take a few things out for the next wash ɬ ÉÜÛɯËÖÕɀÛɯÎÌÛɯÔÌɯÞÙÖÕÎȮɯÐÛɀÚɯÚÛÐÓÓɯÈɯÝÌÙàɯÍÜÓÓɯÓÖÈË. 

[MF]  

I just put the things in, shut the door and to me it's full. [MT] 

I think from my top loading experience where you'd get detergent through the clothes, I 

never really force it in. I just always go a bit under, just over three quarters or even to 

ÛÏÐÙËÚȮɯÉÜÛɯÛÖɯÔÌɯÛÏÈÛɀÚɯÚÛÐÓÓɯ×ÙÌÛÛàɯÍÜÓÓ. [MF]  

 

Only a handful of people claimed rarely (or never) to wash a full load.  
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If I wash with the missus she's usually better with a full wash ɬ so there's times there's 

nothing to wash except my socks and tops and things, so I'll just throw them in, and it's 

not a very efficient wash. [BT] 

Mine puts in the right water for the load, takes six minutes to work out how much each 

load needs. 2Öɯ(ɯÑÜÚÛɯÞÈÚÏɯÞÏÈÛÌÝÌÙɯÐÚɯÐÕɯÛÏÌɯÉÈÚÒÌÛɯÌÈÊÏɯËÈàȭɯ(ɯËÖÕɀÛɯÊÈÙÌɯÞÏÌÛÏÌÙɯÐÛɀÚɯÍÜÓÓɯ

or not because it will always wash most efficiently. [BF] 

 

3.5.3 Consumer Perceptions of ȿ%ÜÓÓɀɯÈÕËɯȿ/ÈÙÛɀɯ+ÖÈËÚ 

 

(ÛɯÍÖÓÓÖÞÚɯÛÏÈÛɯÞÏÌÕɯÈÚÒÌËɯÛÖɯËÌÍÐÕÌɯȿÍÜÓÓɀɯÈÕËɯȿ×ÈÙÛɀɯÓÖÈËÚȮɯÔÖÚÛɯ×ÌÖ×ÓÌɯÏÈÝÌɯËÐÍÍÐÊÜÓÛàɯËÖÐÕÎɯÛÖȭɯɯ

 ÚɯÈÓÙÌÈËàɯÔÌÕÛÐÖÕÌËȮɯÔÖÚÛɯ×ÌÖ×ÓÌɯØÜÈÓÐÍÐÌËɯÛÏÌÐÙɯÍÜÓÓɯÓÖÈËÚɯÐÕɯÝÈÙÐÖÜÚɯÞÈàÚɯȹÌÎȮɯɁÍÜÓÓȮɯÉÜÛɯÕÖÛɯ

ÊÖÔ×ÓÌÛÌÓàɯÍÜÓÓɂȮɯɁÕÖÛɯÖÝÌÙ-ÍÜÓÓɂ), accepting that they were mostly well short of the stated capacity 

of the machine. However, few would accept the fact that several pieces of behavioural research 

ÚÏÖÞɯÛÏÈÛɯÊÖÕÚÜÔÌÙÚɀɯȿÍÜÓÓɀɯÓÖÈËÚɯÛÌÕËɯÐÕɯ×ÙÈÊÛÐÊÌɯÛÖɯÉÌɯÊÓÖÚÌÙɯÛÖɯÏÈÓÍɯÍÜÓÓȭ 

 

3ÏÌɯÛÌÙÔɯȿ×ÈÙÛɯÓÖÈËɀɯÔÌÈÕÛɯÚÖÔÌÛÏÐÕÎɯÛÖɯÈÓÔÖÚÛɯÈÓÓɯ×ÈÙÛÐÊÐ×ÈÕÛÚȮɯÉÜÛɯÛÏÌÐÙɯËÌÍÐÕÐÛÐÖÕÚɯÞÌÙÌɯØÜÐÛÌɯ

ËÐÝÌÙÚÌȭɯ2ÖÔÌɯÐÕËÐÊÈÛÌËɯÛÏÈÛɯÐÛɯÊÖÜÓËɯÉÌɯÈɯÝÈÙÐÈÉÓÌɯÔÌÈÚÜÙÌÔÌÕÛɯȹÌÎȮɯȿÖÕÌɯØÜÈÙÛÌÙɯÍÜÓÓɀɯÈÕËɯȿÛÏÙÌÌɯ

ØÜÈÙÛÌÙÚɯÍÜÓÓɀɯÈÙÌɯÉÖÛÏɯ×ÈÙÛɯÓÖÈËÚȺȮɯÞÏÌÙÌÈÚɯÖÛÏÌÙÚɯÎÈÝÌɯÐÛɯÈɯÞÐËÌɯÙÈÕÎÌ of more specific 

measurements. 

(ÕÚÛÌÈËɯÖÍɯȿ×ÈÙÛɯÓÖÈËɀȮɯàÖÜɯÕÌÌËɯÛÖɯÉÌɯ×ÙÌÊÐÚÌȮɯÓÐÒÌɯȿÏÈÓÍɀɯÓÖÈËɯÖÙɯȿƘÒÎɀɯÓÖÈËɯÐÍɯÐÛɀÚɯÈÕɯƜÒÎɯ

ÔÈÊÏÐÕÌɯÓÐÒÌɯÔÐÕÌȮɯÖÙɯÚÖÔÌɯÖÛÏÌÙɯÚ×ÌÊÐÍÐÊɯÛÏÐÕÎȮɯÕÖÛɯȿ×ÈÙÛɀȮɯÐÛɀÚɯÔÌÈÕÐÕÎÓÌÚÚȭɯȻ %ȼ 

 

However, just as few would agree in this ÊÖÕÛÌßÛɯÛÏÈÛɯÈɯȿÍÜÓÓɀɯÓÖÈËɯÐÚɯȿÊÖÔ×ÓÌÛÌÓàɯÍÜÓÓɀȮɯÍÌÞɯÈÎÙÌÌËɯ

ÛÏÈÛɯÈɯȿ×ÈÙÛɀɯÓÖÈËɯÔÌÈÕÛɯÔÖÙÌɯÖÙɯÓÌÚÚɯÛÏÌɯÚÈÔÌɯÈÚɯȿÏÈÓÍɯÍÜÓÓɀȭ 

ȿ'ÈÓÍɀɯÓÖÈËɯÔÌÈÕÚɯȿÏÈÓÍɀɯÍÜÓÓȮɯÉÜÛɯ×ÈÙÛɯÓÖÈËɯÊÖÜÓËɯÔÌÈÕɯÈÕàÛÏÐÕÎɯÍÙÖÔȮɯÚÈàȮɯÖÕÌ-tenth full to 

nine-tenths full. [BF] 

 

In the context ÖÍɯÓÈÉÌÓɯËÌÚÊÙÐ×ÛÐÖÕÚȮɯÛÏÌɯÙÌÚÌÈÙÊÏɯÚÜÎÎÌÚÛÌËɯÛÏÈÛɯȿÔÈßÐÔÜÔɯÊÈ×ÈÊÐÛàɀɯÞÈÚɯÔÖÙÌɯ

ÊÓÌÈÙÓàɯÜÕËÌÙÚÛÖÖËɯÈÕËɯÔÖÙÌɯ×ÙÌÊÐÚÌɯÛÏÈÕɯȿÍÜÓÓɯÓÖÈËɀȭɯɯ(ÛɯÈÓÚÖɯÚÜÎÎÌÚÛÚɯÛÏÈÛɯȿÏÈÓÍɯÓÖÈËɀɯÞÈÚɯÔÖÙÌɯ

ÊÓÌÈÙÓàɯÜÕËÌÙÚÛÖÖËɯÉàɯÔÖÙÌɯ×ÌÖ×ÓÌɯÛÏÈÕɯȿ×ÈÙÛɯÓÖÈËɀȮɯÈÓÛÏÖÜÎÏɯÚÖÔÌɯÛÐÓÓɯÚÛÙÜÎÎÓÌËɯÞÐÛÏɯȿÏÈÓÍɯÓÖÈËɀȭɯ 

,ÈßÐÔÜÔɯÊÈ×ÈÊÐÛàɯÐÚɯÈɯ×ÙÌÊÐÚÌɯÛÏÐÕÎɯÕÖÛɯÓÐÒÌɯÍÜÓÓɯÞÏÐÊÏɯÞÌɀÝÌɯÚÏÖÞÕɯÔÌÈÕÚɯËÐÍÍÌÙÌÕÛɯ

ÛÏÐÕÎÚɯÛÖɯËÐÍÍÌÙÌÕÛɯ×ÌÖ×ÓÌȭɯ2ÖɯÐÍɯÛÏÌàɯÛÌÚÛɯÐÛɯÈÛɯÛÏÌɯÔÈßÐÔÜÔɯÊÈ×ÈÊÐÛàɯÍÖÙɯÛÏÌɯÚÛÈÕËÈÙËȮɯÛÏÈÛɀÚɯ

ÈÛɯɯÓÌÈÚÛɯÈÊÊÜÙÈÛÌȮɯÌÝÌÕɯÛÏÖÜÎÏɯÐÛɯÞÖÕɀÛɯÙÌÍÓÌÊÛɯÞÏÈÛɯÞe can actually fit in our washers. 

3ÏÌɯÔÈßÐÔÜÔɯÊÈ×ÈÊÐÛàɯÖÍɯÔÐÕÌɯÐÚɯÚÐßɯÒÐÓÖÚȮɯÉÜÛɯàÖÜɯÊÈÕɀÛɯÏÖ×ÌɯÛÖɯÊÙÈÔɯÚÐßɯÒÐÓÖÚɯÖÍɯÊÓÖÛÏÌÚɯ

in. When I fill it completely it would only be four or five kilos ɬI weighed it once to check ɬ 

so the 6 kilo maximum is just a nominal size.  That means that a half load might only be 

two kilos, not 3 kilos which is half the nominal maximum. [BT] 
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3.5.4 "ÖÕÚÜÔÌÙɯ1ÌÈÊÛÐÖÕÚɯÛÖɯȿ%ÜÓÓɀɯÈÕËɯȿ/ÈÙÛɀɯ+ÖÈËɯ(ÕÍÖÙÔÈÛÐÖÕɯÖÕɯ+ÈÉÌÓÚ 

 

 

When shown a mock-up label (Label 3) which indicates the cold and warm wash energy 

ÊÖÕÚÜÔ×ÛÐÖÕɯÍÖÙɯÈɯȿ×ÈÙÛɀɯÓÖÈËɯÈÕËɯÈɯȿÍÜÓÓɀɯÓÖÈËȮɯÔÖÚÛɯ×ÈÙÛÐÊÐ×ÈÕÛÚɯÐÕÐÛÐÈÓÓàɯÍÖÜÕËɯÐÛɯÊÖÕÍÜÚÐÕÎȭɯ 

Too confronting having so many figures, I got the other one (current label)ȮɯÉÜÛɯ(ɯÞÖÜÓËÕɀÛɯ

ÉÖÛÏÌÙɯÞÐÛÏɯÛÏÐÚɯÖÕÌɯÈ×ÈÙÛɯÍÙÖÔɯÛÏÌɯÚÛÈÙÚȮɯÛÏÌàɀÙÌɯÛÏÌɯÐÔ×ÖÙÛÈÕÛɯÛÏÐÕÎȭɯȻ %ȼ 

This is a joke, surely? You go into Good Guys and they have 50 washers there, you aren't 

going to look at every single one of these, you have four numbers and you're comparing 

four numbers 50 times, what a joke! [BF] 

I don't think I'd look at the contents of the numbers at all, unless I had a very fine decision 

to make.  I remember when I chose mine, it was just about walking around the shop saying 

'there's quite a lot of red on the top of that circle, that's about 4' and then go and have a 

look at this other one. [BF] 

I think you need to pick one set of numbers, if you need more detail then do it elsewhere, 

ËÖÕɀÛɯÊÓÜÛÛÌÙɯÜ×ɯÈɯÎÖÖËɯÓÈÉÌÓȭɯɯȻ!%ȼ 

 

With some encouragement, on reflection many people eventually understood what it was trying to 

do.  However, consistent with their earlier comments, most then indicated that they would take 

ÖÕÓàɯÛÏÌɯÍÜÓÓɯÓÖÈËɯÍÐÎÜÙÌÚɯÐÕÛÖɯÈÊÊÖÜÕÛɯÈÚɯÛÏÌàɯɁÖÕÓàɯȹÖÙɯÔÖÚÛÓàȺɯÞÈÚÏɯÍÜÓÓɯÓÖÈËÚɂȭɯ 

The problem is that everybody here says they're putting in full loads, as I thought I did. So 

ÓÖÖÒÐÕÎɯÈÛɯÛÏÐÚɯÓÈÉÌÓɯÞÌɀËɯÈÓÓɯÓÖÖÒɯÈÛɯÛÏÌɯÍÜÓÓɯÓÖÈËɯÍÐÎÜÙÌÚɯÈÕËɯÐÎÕÖÙÌɯÛÏÌɯ×ÈÙÛɯÓÖÈËȭɯȻ!3ȼ 

I find this confusing and unnecessary, because I only ever do full loads.  Surely nobody is 

going to be so stupid to do a half load. [MT] 

I don't think people want it as exact as this.  I think all this is partly irrelevant, as long as 

ÛÏÌÙÌɯÈÙÌɯÔÈÙÒÐÕÎÚɯÛÏÈÛɯÚÏÖÞɯÐÛɀÚɯÈɯÎÖÝÌÙÕÔÌÕÛɯÚÛÈÕËÈÙËȮɯÈÕËɯÐÛɀÚɯÌÈÚàɯÍÖÙɯÛÏÌɯÊÜÚÛÖÔÌÙɯÛÖɯ

understand ɬ ÛÏÈÛɀÚɯÈÓÓɯÛÏÈÛɀÚɯÕÌÌËÌËɯɯ(ɯÛÏÐÕÒɯÛÏÐÚɯÐÚɯÛÖÖɯÊÖÔ×ÓÐÊÈÛÌËɯÈÕËɯÐÙÙÌÓÌÝÈÕÛɯÈÚɯÞÌɯÈÓÓɯ

agreed we all do full washes. [MT] 

I hardly ever wash part loads, so that extra information is of no use to me. [AT] 
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I don't think many people would take much notice of the extra boxes, you only need the full 

load figures. [MT] 

 

On the other hand some people failed to grasp the purpose of the two sets of figures or 

misinterpreted their meaning.  

(ɯÊÈÕɀÛɯÜÕËÌÙÚÛÈÕËɯÐÍɯÛÏÌÙÌɯÐÚɯÖÕÓàɯÖÕÌɯÚÛÈÕËÈÙËɯÔÌÕÛÐÖÕÌËȮɯÏÖÞɯàÖÜɯcan have two results? 

[BF] 

!ÜÛɯÐÛɯËÖÌÚÕɀÛɯÚÈàɯÞÏÈÛɯÈɯ×ÈÙÛɯÓÖÈËɯÐÚɯɬ by the look of these figures I think their part load 

means at least three quarters or seven-eighthÚɯÍÜÓÓɯÉÌÊÈÜÚÌɯÛÏÌàɯÈÙÌÕɀÛɯÔÜÊÏɯÓÖÞÌÙɯÛÏÈÕɯÛÏÌɯ

full load figures. [MF] 

Part load could be ÈÕàÛÏÐÕÎȮɯÐÛɀÚɯÕÖÛɯÈÕ exact measurement ÚÖɯÛÏÌàɯÚÏÖÜÓËÕɀÛɯ×ÜÉÓÐÚÏɯÌßÈÊÛɯ

figures like this. [MF]  

At the end of the day a full load is still costing more overall, it doesn't matter which 

ÔÈÊÏÐÕÌɯàÖÜɯÜÚÌȮɯÚÖɯ(ɀÔɯÎÖÐÕÎɯÛÖɯÖÕÓàɯÞÈÚÏɯ×ÈÙÛɯÓÖÈËÚɯÍÙÖÔɯÕÖÞɯÖÕȮɯÛÖɯÚave money. [BT] 

BUT 

3ÏÈÛɀÚɯÈÔÈáÐÕÎȮɯ(ɯËÐËÕɀÛɯÙÌÈÓÐÚÌɯÛÏÈÛȮɯÐÍɯÈɯ×ÈÙÛɯÓÖÈËɯÊÖÚÛÚɯÈÓÔÖÚÛɯÈÚɯÔÜÊÏɯÈÚɯÈɯÍÜÓÓɯÓÖÈËȮɯ('m 

never going to do a part load again. [BF] 

 

#ÌÍÐÕÐÕÎɯÖÙɯØÜÈÓÐÍàÐÕÎɯȿ×ÈÙÛɀɯÓÖÈËɯȹÌÎȮɯƗÒÎȮɯÈÚɯÐÕɯ+ÈÉÌÓɯ(ȺȮɯÖÙɯÊÈÓÓÐÕÎɯÐÛɯÈɯȿÏÈÓÍɀɯÓÖÈËȮɯɯÔÈÒÌÚɯÛhe 

ÔÌÈÕÐÕÎɯÔÖÙÌɯÊÓÌÈÙȮɯÉÜÛɯÌÝÌÕɯÓÌÚÚɯÙÌÓÌÝÈÕÛɯÐÕɯÛÌÙÔÚɯÖÍɯ×ÌÖ×ÓÌɀÚɯÊÓÈÐÔÌËɯÉÌÏÈÝÐÖÜÙɯȹÐÌȮɯÞÈÚÏÐÕÎɯ

ÖÕÓàɯÖÙɯÔÈÐÕÓàɯȿÍÜÓÓɀɯÓÖÈËÚȺɯɬ ×ÌÖ×ÓÌɯÍÖÜÕËɯÐÛɯÌßÛÙÌÔÌÓàɯËÐÍÍÐÊÜÓÛɯÛÖɯÈÊÊÌ×ÛɯÛÏÌɯÍÈÊÛɯÛÏÈÛɯÛÏÌÐÙɯȿÍÜÓÓɀɯ

ÓÖÈËÚɯÞÌÙÌɯÔÖÙÌɯÓÐÒÌÓàɯÖÕÓàɯȿÏÈÓÍɀɯÓÖÈËÚɯÐÕɯÙÌÈÓÐÛàȭ 

For me half load would be better than part load, because you can see that the full load is 6, it 

says so up the top,  so a half load must be 3kg. I get that, but what use is it to me, I only 

wash full loads? [AF]  

 

When it is explained that two machines can have the same full load consumption figures but that 

one might have lower part load figures than the other (see comparison table below) due to better 

load sensing, and therefore earn an extra star (or ½ star), only some people strove to understand 

the concept although they failed to see its relevance to them, with others either not grasping it 

and/or losing interest.  

(ɯÛÏÐÕÒɯ(ɯÞÖÜÓËɯÛÏÐÕÒɯËÐÍÍÌÙÌÕÛÓàɯÐÍɯÐÛɯÚÈÐËɯȿÔÈßÐÔÜÔɯÊÈ×ÈÊÐÛàɀɯÐÕɯ×ÓÈÊÌɯÖÍɯȿÍÜÓÓɯÓÖÈËɀȮɯÛÏÈÛɯ

would give me scope for my extra few things that I have to shove in there, but if it's only 

hubby's work clothes etc, then I would define that as a part load and look at the other 

figures. [BT] 

BUT 

(ɀÔɯÕÖÛɯÐÕÛÌÙÌÚÛÌËɯÐÕɯÛÏÌɯÍÐÎÜÙÌÚȮɯÛÏÌàɯÔÌÈÕɯÕÖÛÏÐÕÎɯÛÖɯÔÌȮɯ(ɯÑÜÚÛɯÞÈÕÛɯÛÖɯÒÕÖÞɯÛÏÈÛɯ(ɀÔɯ

doing the right ÛÏÐÕÎɯÉàɯÉÜàÐÕÎɯÈÕɯÌÍÍÐÊÐÌÕÛɯÖÕÌȮɯÛÏÈÛɀÚɯÞÏÈÛɯÛÏÌɯÚÛÈÙÚɯÈÙÌɯÍÖÙȭɯȻ!3ȼ 

I've never taken much notice of the figures on the washing machine label because they are 

so small compared to a fridge ɬ what do they actually stand for, the two figures? [BT] 
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Full  Load Cold Wash  Warm Wash Star Rating   

Both models 66 230 
ÎÎÎÎ 

 

Part Load     

Model A  59 185 ÎÎÎÎ  

Model B 51 159 ÎÎÎÎÎ  
 

Further discussion of the various load descriptions indicated that:  

a) 3ÏÌɯÜÚÌɯÖÍɯȿ/ÈÙÛɯ+ÖÈËɀɯÛÖÎÌÛÏÌÙɯÞÐÛÏɯÐÛÚɯÞÌÐÎÏÛɯȹÌÎȮɯȿ/ÈÙÛɯ+ÖÈËȮɯƗÒÎɀȺȮɯÖÙɯȿ'ÈÓÍɯ+ÖÈËɀɯ

ȹ×ÙÌÍÌÙÈÉÓàɯÈÓÚÖɯÚ×ÌÊÐÍÐÌËɯÉàɯÞÌÐÎÏÛȮɯÌÎȮɯȿ'ÈÓÍɯ+ÖÈËȮɯƗȭƖƙÒÎɀɯÍÖÙɯÈɯÔÈÊÏÐÕÌɯÖÍɯƚȭƙɯÒÎɯ

ÊÈ×ÈÊÐÛàȺɯÉÖÛÏɯÊÖÔÔÜÕÐÊÈÛÌËɯÔÖÙÌɯÌÍÍÌÊÛÐÝÌÓàɯÛÏÈÕɯȿ/ÈÙÛɯ+ÖÈËɀɯÞÐÛÏÖÜÛɯØÜÈÓÐÍÐÊÈÛÐÖÕȮɯÉÜÛɯ

still lacked relevance without explanation.  

b) The use oÍɯȿ,ÈßÐÔÜÔɯ"È×ÈÊÐÛàɀɯȹÞÐÛÏɯÖÙɯÞÐÛÏÖÜÛɯÞÌÐÎÏÛɯØÜÈÓÐÍÐÊÈÛÐÖÕȺɯÊÖÔÔÜÕÐÊÈÛÌËɯ

ÔÖÙÌɯÌÍÍÌÊÛÐÝÌÓàɯÛÖɯÚÖÔÌɯÛÏÈÕɯȿ%ÜÓÓɯ+ÖÈËɀȮɯ×ÓÜÚɯÎÈÝÌɯÚÖÔÌÞÏÈÛɯÎÙÌÈÛÌÙɯÙÌÓÌÝÈÕÊÌɯÛÖɯÛÏÌɯ

ȿ/ÈÙÛɯ+ÖÈËɀɯÊÖÕÊÌ×ÛȮɯÉÜÛɯÔÈÕàɯÖÛÏÌÙÚɯÙÌÔÈÐÕÌËɯÜÕÊÖÕÝÐÕÊÌËȭ 

c) Other terms tested as substitutes for ȿ/ÈÙÛɯ+ÖÈËɀȮɯÚÜÊÏɯÈÚɯȿÕÖÙÔÈÓɀȮɯȿÚÛÈÕËÈÙËɀȮɯȿÛà×ÐÊÈÓɀɯÖÙɯ

ȿÜÚÜÈÓɀɯÚÜÍÍÌÙÌËɯÚÐÔÐÓÈÙɯÍÈÛÌÚɯÛÖɯȿ×ÈÙÛɀɯÓÖÈËȭ 

 

Including the full load capacity in the energy consumption box when only the full load figures are 

included (Label D) was thought to make the box busie r and was unnecessary as the capacity in the 

yellow section on the current label is thought to be sufficient confirmation of the correct label on 

the appliance, the capacity of which people usually look for on the appliance or display card, not 

usually on the label.  
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3.6 Hot and Cold Water Connection  

 

3.6.1 Use of Cold vs Warm vs Hot Cycles 

 

As mentioned earlier, most people claimed to do mostly cold washes, either never doing warm or 

hot washes or restricting them to a limited number of washes. 'ÖÞÌÝÌÙȮɯÛÏÌɯÛÌÙÔÚɯȿÊÖÓËɀȮɯȿÞÈÙÔɀɯ

ÈÕËɯȿÏÖÛɀɯÈÙÌɯÝÌÙàɯÝÈÎÜÌȮɯÔÌÈÕÐÕÎɯËÐÍÍÌÙÌÕÛɯÛÏÐÕÎÚɯÛÖɯËÐÍÍÌÙÌÕÛɯ×ÌÖ×ÓÌȭ 

3ÖɯÔÌȮɯȿÊÖÓËɀɯÚÐÔ×ÓàɯÔÌÈÕÚɯȿÕÖÛɯÏÖÛɀȮɯàÖÜɯÊÈÕɀÛɯ×ÜÛɯÈɯÍÐÎÜÙÌɯÖÕɯÐÛȭɯ+ÐÒÌɯÔàɯÊÖÓËÌÚÛɯÊàÊÓÌɯ

says 30°, so that to me is a cold wash because there is nothing colder on there to push, but 

30 ° is a warm or even hot  day, so everything is relative. [AF] 

(ɯËÖÕɀÛɯÙÌÈÓÓàɯÒÕÖÞɯÞÏÈÛɯàÖÜɯÔÌÈÕɯÉàɯÞÈÙÔɯÖÙɯÊÖÓËɯÞÈÚÏÌÚȮɯ(ɯÎÙÌÞɯÜ×ɯÐÕɯÈÕɯÌÙÈɯÞÏÌÙÌɯÛÏÌàɯ

only have temperatures on the controls in degrees centigrade. [BF] 

 

Subsequent discussion revealed that many (perhaps most) people are unsure whether and/or how 

the water in their machines becomes warm or hot.  Among those (most of the people in our 

groups) with dual connect (inlet hoses for hot and cold water), some turned  off the hot tap to 

ensure they washed in cold water, then wondered why the water became warm.  Others assumed 

that their clothes washers were fitted with dual connect because they did not have an onboard 

heating function. Only very few had ever really tho ught through or looked up how the water was 

heated. 

(ɀÝÌɯÕÌÝÌÙɯÛÏÖÜÎÏÛɯÈÉÖÜÛɯÐÛȭɯɯ(ɯÚÜ××ÖÚÌɯÛÏÌɯÔÈÊÏÐÕÌɯËÌÊÐËÌÚɯÏÖÞɯÛÖɯÔÐßɯÛÏÌɯÊÖÓËɯÈÕËɯÏÖÛɯ

water to suit the program, then heats it a bit hotter if necessary. [BT] 

I know mine has got a heating element because we had to have it replaced at one time, but I 

ÈÚÚÜÔÌɯÛÏÈÛɀÚɯÖÕÓàɯÛÖɯÒÌÌ×ɯÛÏÌɯÛÌÔ×ÌÙÈÛÜÙÌɯÜ×ɯËÜÙÐÕÎɯÛÏÌɯÝÌÙàɯÓÖÕÎɯÞÈÚÏɯÊàÊÓÌɯÈÚɯÐÛɯÈÓÙÌÈËàɯ

gets its hot water from the hot tap when it fills. [MT] 

Ours is connected to both hot and cold water, but we closed the hot one off so as to use less 

energy with cold washes. But it still seems to heat up somehowȭɯɯ3ÏÈÛɀÚɯÈÓÞÈàÚɯ×ÜááÓÌËɯÔÌȭɯ

[M F] 

The label needs to say that it also has an internal heating device ɬ if it only has a cold water 

connection you might draw that connection that it has an internal heater, but if it connects 

ÛÖɯÉÖÛÏɯÏÖÛɯÈÕËɯÊÖÓËȮɯÚÖÔÌɯ×ÌÖ×ÓÌɯÞÐÓÓɯÈÚÚÜÔÌɯÐÛɯËÖÌÚÕɀÛɯÏÈÝÌɯÈÕɯÐÕÛÌÙÕÈÓɯÏÌÈÛÌÙȭɯȻ,%ȼ 

 

People therefore tended mostly to believe either that all the hot water comes from the hot tap (ie, 

from the household hot water system, or that it was (mostly) heated or reheated by the machine 

itself.   

I'd say it's better to use the hot tap, purely from the point of view that you already have 

heated water sitting in your hot water system.  So you're saving energy from not having to 

heat it. [MF] 

 

3.6.2 1ÌÓÌÝÈÕÊÌɯÖÍɯȿ"ÖÓËɀɯÈÕËɯȿ6ÈÙÔɀɯ$ÕÌÙÎàɯ"ÖÕÚÜÔ×ÛÐÖÕɯ(ÕÍÖÙÔÈÛÐÖÕɯÖÕɯ+ÈÉÌÓÚ 
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It follows that people were confused as to how and on what basis the efficiency rating was 

calculated and whether or not the star rat ings had any impact on or even relevance to their 

situations. 

(ÛɯËÖÌÚÕɀÛɯÞÖÙÙàɯÔÌɯÉÌÊÈÜÚÌɯÞÌɯÏÈÝÌɯÚÖÓÈÙɯÏÖÛɯÞÈÛÌÙ which costs almost nothing up here, so 

I only bother about the cold wash figure which is the machine doing the wash only, not 

heating anything. {BF} 

I turn the hot water off because I figure that the machine will cost less to heat the water 

than my hot water system which has to heat the whole tank. [BF] 

There's a huge difference between the cold and warm wash, because the water has to be 

heated using electricity or gas. !ÜÛɯÛÏÌÐÙɯÊÖÚÛÚɯÈÙÌɯËÐÍÍÌÙÌÕÛɯÚÖɯ(ɯËÖÕɀÛɯÒÕÖÞɯÏÖÞɯÛÏÌɯÙÈÛÐÕÎÚɯ

reflect that. [MF]  

Surely the stars would only reflect the worst case scenarios, which I think would be people 

ÞÐÛÏɯÚÔÈÓÓɯÚÛÖÙÈÎÌɯÏÖÛɯÞÈÛÌÙɯÚàÚÛÌÔÚɯÛÏÈÛɯÊÈÕɀÛɯÉÌɯÊÖÕÕÌÊted to cheaper off-peak rates. [BF] 

But if it's connected to a hot tap there's no heating, it comes out hot already, so the energy 

used would only be that for a cold wash, not what the label says. [MF] 

(ɯÒÕÖÞɯÔàɯÞÈÚÏÐÕÎɯÔÈÊÏÐÕÌɯËÖÌÚÕɀÛɯÏÈÝÌɯÈɯÏÌÈÛÐÕÎɯelement because it connects to the hot 

and cold taps. [BT] 

 

When people were informed that the star rating is based only on the warm wash test result, a fact 

about which none were previously aware, its relevance was questioned by many people, especially 

many of those who claimed to wash exclusively in cold water.  A number claimed it should show a 

cold wash star rating as well as or instead of the warm wash star rating for this reason.   

Then it should also have a band of blue stars for the cold wash efficiency like they do on air 

ÊÖÕËÐÛÐÖÕÌÙɯÓÈÉÌÓÚȮɯÖÛÏÌÙÞÐÚÌɯÐÛɀÚɯÖÍɯÕÖɯÜÚÌɯÛÖɯÔÖÚÛɯÖÍɯÜÚɯÞÏÖɯÖÕÓàɯÞÈÚÏɯÐÕɯÊÖÓËɯÞÈÛÌÙȭ. 

[MT]  

No, you need the cold figure, too, because if it's got cold there, it might be incentive for 

people to wash in cold, rather than hot, if they can see how much the different was, so you 

have to have something to compare it to. [MT] 

3ÏÌɯÍÐÎÜÙÌɯÍÖÙɯÊÖÓËɯÞÈÚÏɯÐÚɯÚÖɯÓÖÞȮɯÞÏàɯËÖÕɀÛɯÛÏÌàɯÑÜÚÛɯÎÐÝÌɯÈÓÓɯÛÏÌɯÊÖÓËɯÖÕÓàɯÔÖËÌÓÚɯÈɯƚɯÚÛÈÙɯ

label and be done with it. [BF] 

They should test it on the cold wash instead and put that cold star rating on instead of the 

warm one to address the vast majority of the market.  [BF] 

BUT 

But hang on, iÛɯÚÈàÚɯÏÌÙÌɯÛÏÈÛɯɁ"ÖÓËɯÞÈÚÏɯ×ÌÙÍÖÙÔÈÕÊÌɯÏÈÚɯÕÖÛɯÉÌÌÕɯÔÌÈÚÜÙÌËɂ, so they 

ÊÈÕɀÛɯÎÐÝÌɯàÖÜɯÈɯÊÖÓËɯÞÈÚÏɯÙÈÛÐÕÎɯȭȭȭɯÈÕËɯÚÜÙÌÓàɯthat also brings the cold wash consumption 

figure into serious question! [BF] 

 

3.6.3 1ÌÈÊÛÐÖÕÚɯÛÖɯȿ"ÖÓËɯ6ÈÚÏÐÕÎɯ/ÌÙÍÖÙÔÈÕÊÌɯ'ÈÚɯ-ÖÛɯ!ÌÌÕɯ,ÌÈÚÜÙÌËɀɯ2ÛÈÛÌÔÌÕÛɯÐÕɯ!ÖËàɯÖÍɯ

Labels 

 

3ÏÌɯÚÛÈÛÌÔÌÕÛɯȿ"ÖÓËɯÞÈÚÏÐÕÎɯ×ÌÙÍÖÙÔÈÕÊÌɯÏÈÚɯÕÖÛɯÉÌÌÕɯÔÌÈÚÜÙÌËɯÈÕËɯÐÚɯÕÖÛɯÎÜÈÙÈÕÛÌÌËɀɯÞÈÚɯ

questioned spontaneously by someone in each of the focus groups, and the ensuing discussion 

suggests that its meaning is not clear. 
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It prompts some to consider washing only in warm or hot water in future.  

After seeing cold performance is not measured or guaranteed, I don't like that, no wonder 

ÔàɯÊÓÖÛÏÌÚɯËÖÕɅÛɯÊÓÌÈÕɯ×ÙÖ×ÌÙÓàȮɯÚÖɯ(ɀÔɯÎÖÐÕÎɯÛÖɯÞÈÚÏɯÖÕɯÛÏÌɯÛÌÚÛÌËɯÞÈÙÔɯÊàÊÓÌɯÐÕɯÍÜÛÜÙÌȭɯ

[MF]  

Cold wash is obviously the better option to go with, because you're not heating water, but if 

the performance isn't guaranteed I won't be using the cold cycle anymore. [BF] 

 What a stupid thing to say on an energy label ÛÏÈÛɀÚɯÛÙàÐÕÎɯÛÖɯÎÌÛɯàÖÜɯÛÖɯÚÈÝÌɯÌÕÌÙÎàɯɬ 

they seem to be encouraging you to wash warm or hot, and that uses far more energy. [AT] 

I don't like that. To me it's saying you will only get performance out of the hot water so 

ËÖÕɀÛɯÞÈÚÏɯÐÕɯÊÖÓËɯÞÈÛÌÙȮɯÉÜÛɯÛÏÌÕɯàÖÜɅÙÌɯÜÚÐÕÎɯÎÈÚɯÖÙɯÌÓÌÊÛÙÐÊÐÛàɯÛÖɯÏÌÈÛɯÐÛȮɯÚÖɯàÖÜɀÓÓɯÞÈÚÛÌɯ

more energy. (ɯÑÜÚÛɯËÖÕɀÛɯÜÕËÌÙÚÛÈÕËȭɯ[MF]  

 

To others, it raises questions about the integrity of the energy rating.  

So cold wash performance has not been measured, and it's not guaranteed, so how did they 

work out the rating, then? This is deceptive. [AT]  

Could it mean that the government is assuming that if it's performing very well with a 

warm wash, it would be the same for a cold washȭɯɯ(ÍɯÛÏÈÛɀÚɯÛÏÌɯÊÈÚÌɯÐÛɯÔÈÒÌÚɯÈɯÉÐÛɯÖÍɯÈɯÑÖÒÌɯÖÍɯ

the label. [MF] 

'ÖÞɯÊÈÕɯÛÏÌàɯ×ÜÛɯÈÕɯÌÕÌÙÎàɯÙÈÛÐÕÎɯÖÕɯÈɯÊÖÓËɯÞÈÚÏɯÐÍɯÛÏÌàɯËÖÕɅÛɯÔÌÈÚÜÙÌɯÐÛȮɯÛÏÈÛɀÚɯÉÜÓÓÚÏÐÛȳɯ

[AF] 

Why would the ACCC allow it to be sold if iÛɯËÖÌÚÕɀÛɯÞÈÚÏɯ×ÙÖ×ÌÙÓàȮɯÐÛɯËÖÌÚÕɀÛɯÔÈÒÌɯÚÌÕÚÌȭɯ

[BT]  

 

To others, its meaning is unclear. 

Hang on, are they talking about its performance in physically washing the clothes, or are 

they talking about its energy performance while doing it, or are they talking about both. 

$ÐÛÏÌÙɯÞÈàȮɯÐÛɀÚɯÙÌÈÓÓàɯÚÛÙÈÕÎÌɯÞÏàɯÛÏÌàɯÞÖÜÓËɯÙÈÐÚÌɯÛÏÌɯÐÚÚÜÌɯÖÕɯÈɯÓÈÉÌÓɯÓÐÒÌɯÛÏÐÚɯÛÏÈÛɀÚɯ

supposed to be authoritative, unless they are trying to hide something. [AT]  

 

3.6.4 1ÌÈÊÛÐÖÕÚɯÛÖɯȿ"ÖÓËɀɯÖÕÓàɯÖÙɯȿ6ÈÙÔɀɯÖÕÓàɯ$ÕÌÙÎàɯ"ÖÕÚÜÔ×ÛÐÖÕɯ(ÕÍÖÙÔÈtion on Labels  

 

On the other hand, showing  a single energy consumption value on the label (Label E) based on 

the lowest wash temperature at which the machine could pass the minimum performance 

standards for wash and rinse performance (which may or may not  ÉÌɯÛÏÌɯȿÕÖÙÔÈÓɯÊÖÓËɯÞÈÚÏɀɯÊàÊÓÌɯ

depending on the capabilities of each machine) evoked a range of mostly negative reactions..  
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3ÏÌàɀÝÌɯÈÓÙÌÈËàɯÚÈÐËɯÛÏÌàɯÊÈÕɀÛɯÔÌÈÚÜÙÌɯÛÏÌɯÊÖÓËɯÞÈÚÏɯÊàÊÓÌȮɯÚÖɯÏÖÞɯÊÈÕɯÛÏÌàɯÚÈàɯÛÏÌàɀËɯ

measure the lowest temperature at which ÐÛɯÞÐÓÓɯ×ÌÙÍÖÙÔȮɯÚÜÙÌÓàɯÛÏÈÛɀÚɯÛÏÌɯÊÖÓËɯÞÈÚÏɯÊàÊÓÌɯ

ÛÏÌàɯÚÈàɯÛÏÌàɯÊÈÕɀÛɯÔÌÈÚÜÙÌȳɯȻ %ȼ 

This is confusing, I know the stars are for the appliance generally, not just a specific wash 

cycle, but if they are going to make a point of only showing the cold wash electricity, 

ÚÏÖÜÓËÕɀÛɯÛÏÌàɯÉÈÚÌɯÛÏÌɯÚÛÈÙɯÙÈÛÐÕÎɯÖÕÓàɯÖÕɯÛÏÈÛɯÞÈÚÏɯÊàÊÓÌȮɯÈÕËɯ×ÜÛɯÉÓÜÌɯÉÌÏÐÕËɯÛÏÌɯÚÛÈÙÚɯÈÚɯ

well?[MT]  

If the stars relate to its cold washing efficiency they should have a blue background, not red, 

but if it relates to the warm wash, you need the warm wash consumption. [BF] 

Those red stars at the top, areÕɀÛɯthey for a warm wash with the red background? I thought 

they were the energy consumption, not the water heating. -ÖÞɯàÖÜɀÝÌɯÎÖÛɯÔÌɯÙÌÈÓÓàɯ

confused. [BT] 

 

Given that most people claimed to do cold washes most of the time, it follows that hardly anyone 

in our groups would accept the idea of a clothes washer showing only the warm wash star rating 

and consumption figure (Label F).   

6ÏÈÛɯÐÚɯÛÏÌɯ×ÖÐÕÛɯÖÍɯÛÏÈÛȮɯÞÌɀÝÌɯÈÓÓɯÚÈÐËɯÞÌɯËÖɯÊÖÓËɯÞÈÚÏÌÚɯÔÖstly, so you have to have the 

ÊÖÓËɯÞÈÚÏɯÍÐÎÜÙÌɯÖÕɯÛÏÌÙÌȮɯÛÖÖȮɯÖÙɯÐÛɀÚɯÛÖÛÈÓÓàɯÐÙÙÌÓÌÝÈÕÛȭɯȻ!3ȼ 

I have the hot tap off so I only wash cold, so I need the cold wash figure to compare models 

in the shop. [AF] 

NoȮɯÛÏÈÛɀÚɯÕÖÛɯÙÐÎÏÛ, you need the cold figure, too, because if it's got cold there, it gives you 

a strong message to wash in cold water if you can see how much the different is, so you 

have to have something to compare it to. [MT] 
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3.7 Dual Water Connection  

 

Al most everyone in our groups had dual connect. To inform consumers on the label whether a 

model was dual connect or cold-only connect, two alternative methods were used: 

¶ 3ÏÌɯÚÛÈÛÌÔÌÕÛɯȿ"ÖÓËɯÈÕËɯÏÖÛɯÞÈÛÌÙɯÊÖÕÕÌÊÛÐÖÕɀɯÍÖÓÓÖÞÌËɯÉàɯÈɯȿàÌÚɀɯÛÐÊÒɯÉÖßɯÈËɯÈɯȿÕÖɀɯÛÐÊÒɯ

box all on the one line (see Label F), and 

¶ 3ÞÖɯÛÐÊÒɯÉÖßÌÚȮɯÖÕÌɯÍÖÙɯȿÊÖÓËɯÊÖÕÕÌÊÛÐÖÕɯÖÕÓàɯÈÕËɯÖÕÌɯÍÖÙɯÊÖÓËɯÈÕËɯÏÖÛɯÞÈÛÌÙɯÊÖÕÕÌÊÛÐÖÕɯ

(see Label G).  

 

 

 

The two tick  box version (Label G) communicated far more clearly.  however, it takes up more 

space than the one line version, and its need is questioned, given that people will be inspecting the 

machine in the shop before purchase. 

I think it's pretty obvious there's a connection for both hot and cold taps on all washers, 

otherwise how would you be able to do a warm or hot wash? [MT] 

I was coÕÍÜÚÌËɯÞÐÛÏɯÛÏÌɯȿàÌÚɀɯÈÕËɯɅÕÖɅɯÉÖßÌÚɯÈÕËɯÞÏÈÛɯËÖɯÛÏÌàɯÔÌÈÕȮɯÕÖÞɯÐÛɅÚɯÈɯÉÐÛɯÊÓÌÈÙÌÙȭɯ

[BF] 

It's confusing, because it says hot and cold water connections, but it must have a heater 

ÛÖÖȮɯÉÌÊÈÜÚÌɯàÖÜÙɯÏÖÛɯÞÈÛÌÙɯÐÚÕɀÛɯÝÌÙàɯÏÖÛȭɯȻ,%ȼ 

The average person has two connections. I think G would be better for ease of 

understanding, you know exactly what it is. It explains it better. [MT] 

You don't know which it is with yes/no boxes, but to have whether it's cold or cold and hot 

separately makes more sense. [MF] 
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3.8 Program Time/ Length Information  

 

(ÛɯÏÈÚɯÉÌÌÕɯÚÜÎÎÌÚÛÌËɯÛÏÈÛɯÛÏÌɯȿ3ÐÔÌɯÛÖɯ"ÖÔ×ÓÌÛÌɯÈɯ6ÈÙÔɯ6ÈÚÏɀɯÚÏÖÜÓËɯÉÌɯÌß×ÙÌÚÚÌËɯÐÕɯÔÐÕÜÛÌÚɯ

on the labels (Label H).  This was viewed by many participants as a valuable piece of information, 

that could well be the decision point in choosing between two machines they had shortlisted.  

It says 152 minutes for a warm wash, that's a very long time. [BF] 

My parents bought one of those washing drying machines and it takes about four hours to 

do the dry, and it doesn't dry properly.  They were about $3,000 or so, but had that said on 

the label 4 hours start to finish, or 252 minutes which is 2.5 hours to do a normal wash it's 

a very long time, so that's important I think to have there. [MF] 

My washing machine for a normal wash is no ÔÖÙÌɯÛÏÈÕɯÈÕɯÏÖÜÙɯÈÕËɯÛÏÈÛɀÚɯÛÖÖɯÓÖÕÎȭɯ(ɯ

ÞÖÜÓËɯÕÌÝÌÙɯÉÜàɯÈɯÔÈÊÏÐÕÌɯÛÏÈÛɯÛÖÖÒɯƕƙƖɯÔÐÕÜÛÌÚȮɯÛÏÈÛɀÚɯÍÈÙɯÛÖÖɯÓÖÕÎȭɯȻAF] 

BUT 

Yeah I wouldn't have 'on the program indicated above'.  I think as long as you're given the 

maximum time for any one setting, then you know that will be your worst case scenario. 

[MF]  

(ÛɯÚÈàÚɯÛÏÌɯÛÐÔÌɯÐÚɯÉÈÚÌËɯȿÖÕɯÛÏÌɯ×ÙÖÎÙÈÔɯÐÕËÐÊÈÛÌËɯÈÉÖÝÌɀɯÉÜÛɯÞÏÌÕɯàÖÜɯÓÖÖÒɯÜ×ɯÛÏÌÙÌɯÐÛɯ

ÚÈàÚɯÉÖÛÏɯȿÕÖÙÔÈÓɯÊÖÓËɯÞÈÚÏɀɯÈÕËɯȿÕÖÙÔÈÓɯÞÈÙÔɯÞÈÚÏɀȮɯÞÏÐÊÏɯÖÕÌɯËÖɯÛÏÌàɯÔÌÈÕȳɯȻ,%ȼ 

 

 

However it was also seen as counterproductive as long washing times are one of the few serious 

disadvantages of front loaders in general, many owners of which were not aware of this fact before 

purchase.   

I have used a front loader in the past that has washer and dryer in one. It does take about 

ÍÖÜÙɯÏÖÜÙÚɯÛÖɯËÖɯÈɯÞÈÚÏȭɯ3ÏÈÛɀÚɯÞÏàɯ(ɀËɯÕÌÝÌÙɯÉÜàɯÖÕÌȭɯȻ,%ȼ 

I didn't realise how long mine took before I bought it  and I hate it. [BF] 

 

This was reinforced by the fact that long front loader washing times came as a real shock to the 

many people (three of the six focus groups included these people) contemplating changing over 
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from a top loader to a front loader), especially those who can manually select very short wash 

times (eg, 10 minutes) on their top loaders. 

That is why I'm reluctant to get a front loaderȭɯɯ(ɯÊÈÕɀÛɯÈÍÍÖÙËɯÛÖɯÏÈÝÌɯÛÏÌɯÞÈÚÏÐÕÎɯÔÈÊÏÐÕÌɯ

take more than about half an hour per wash, because we're both office workers, we don't 

have very dirty clothes, they just need freshening. [BT]   

I desperately want to get a front loader so the clotÏÌÚɯËÖÕɀÛɯÎÌÛɯËÈÔÈÎÌËɯÈÚɯÔÜÊÏȮɯÉÜÛɯ(ɯ

ÊÈÕɀÛɯÍÐÕËɯÈÕàɯÛÏÈÛɯËÖɯÔÈßÐÔÜÔɯÏÈÓÍɯÏÖÜÙɯÞÈÚÏÌÚȮɯÐÛɀÚɯÈɯÙÌÈÓɯ×ÈÐÕȭɯȻAT] 

%ÙÈÕÒÓàȮɯƕƙƖɯÔÐÕÜÛÌÚɯÐÚɯÓÜËÐÊÙÖÜÚɯÛÖɯÞÈÚÏɯÈɯÍÌÞɯÊÓÖÛÏÌÚȮɯÛÏÈÛɀÚɯÈɯÏÜÎÌɯÉÈÊÒÞÈÙËɯÚÛÌ×ɯÐÕɯ

technology. [BT] 

I still can't get my head around the fact, what do power stations use a lot of? Water. So this 

takes 152 minutes to save water ɬ how on earth does that equate to any savings? [BT] 

(ɯÛÏÐÕÒɯÍÙÖÕÛɯÓÖÈËÌÙÚɯÞÈÚÏɯÛÏÌɯÊÓÖÛÏÌÚɯÔÖÙÌɯÎÌÕÛÓàȮɯÛÏÈÛɀÚɯÞÏàɯ(ɀÔɯÓÖÖÒÐÕÎɯÛÖɯÉÜàɯÖÕÌȮɯÉÜÛɯÐÍɯ

I buy one and find it taÒÌÚɯƖǗɯÏÖÜÙÚɯÛÖɯËÖɯÐÛȮɯ(ɀËɯÉÌɯÊÖÔ×ÓÈÐÕÐÕÎɯÛÖɯÛÏÌɯ3ÙÈËÌɯ/ÙÈÊÛÐÊÌÚɯ

Commission. [BT] 

I think that's a bit too long, like 100 minutes too long. [MT] 

(ɀÝÌɯËÌÊÐËÌËɯ(ɅÔɯÎÖÐÕÎɯÛÖɯÎÌÛɯÔàɯÛÖ×ɯÓÖÈËÌÙɯÍÐßÌËȮɯÉÌÊÈÜÚÌɯ(ɯÊÈÕɀÛɯÞÈÐÛɯƖǗɯÏÖÜÙÚɯÉÌÍÖÙÌɯÛÏÌɯ

clothes are ready to take out. [BT] 

Mine counts down. it's agony sometimes, and ÐÛɯËÖÌÚÕɀÛɯÛÈÒÌɯÈÚɯÓÖÕÎɯÈÚɯÛÏÈÛȭɯȻ,3ȼ 

,àɯÊÖÓËɯÞÈÚÏɯÛÖÕÐÎÏÛɯÞÈÚɯƙƔɯÔÐÕÜÛÌÚȭɯ(ɯÞÈÚɯÊÏÈÚÐÕÎɯÛÏÌɯÊÓÖÊÒȭɯ(ɯÊÖÜÓËÕɀÛɯÓÐÝÌɯÞÐÛÏɯÖÕÌɯÖÍɯ

these. [MT] 

My mother got a new machine about 18 months ago, big nice wonderful thing, but she is 

constantly cursing how long it takes to fill and how long to do a cycle. I love the way it 

ÞÈÚÏÌÚɯÈÕËɯÏÖÞɯÎÌÕÛÓÌɯÐÛɯÐÚɯÖÕɯÊÓÖÛÏÌÚȮɯÉÜÛɯÞÐÛÏɯÈɯÓÈÙÎÌɯÍÈÔÐÓàɯ(ɀÔɯÝÌÙàɯÏÌÚÐÛÈÕÛɯÈÉÖÜÛɯÛÏÌɯ

time it takes.  They should warn you about that. [BT] 

One cycle takes 152 minutes. I can't believe that, it's over two hours.  I was thinking 

seriously of buying one, but not if they take that long ɬ surely they are joking? [AT] 

So I can do a wash, a whole cycle, in 15 minutes in my top loader and the clothes are fresh 

and clean, whereas this front loader says it takes over two hours, go figure. [BT] 

That's ridiculous, I can't believe it, front loaders must use huge amounts of electricity if 

they take that long. [AT] 
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3.9 Boxing the energyrating.gov.au Website  

 

The www.energyrating.gov.au  website has been included at the bottom in the yellow part of the 

energy label for many years, but even though its prominence has been enhanced in recent years 

(larger font size, underlining) it is rarely noticed or acted upon.  

 

The current mock-up labels show the website in a white box, and this idea was tested briefly. The 

website reference came up spontaneously in only one of the six focus groups.  When asked to 

comment on it, only a few participants claimed to have seen the reference before on labels, and 

only two participants (out of 62) claimed ever to have referred to it.  

Yes, I think I went to it ÖÕÊÌȮɯÉÜÛɯ(ɯÊÖÜÓËÕɀÛɯÍÐÕËɯÈÕàÛÏÐÕÎ. [BF] 

 I used it the other day to look up front loaders, but I got confused by all the filtering, 

ÉÌÊÈÜÚÌɯ(ɀÔɯÖÕÓàɯÜÚÌËɯÛÖɯÛÖ×ɯÓÖÈËÌÙÚȭɯɯ-ÖȮɯ(ɯËÐËÕɀÛɯÍÐÕËɯÞÏÈÛɯ(ɯÞÈÚɯÓÖÖÒÐÕÎɯÍÖÙȮɯÉÜÛɯÛÏÌɯÚÏÖ×ɯ

assistant was helpful. [MT] 

 

Expectations of the website were mixed. A few people indicated that they would use it.  

(ɯÏÈÝÌɯÕÖɯÐËÌÈɯÞÏÈÛɯÛÏÌɯÞÌÉÚÐÛÌɯÞÖÜÓËɯÚÈàȮɯ×ÙÖÉÈÉÓàɯÑÜÚÛɯÙÌ×ÌÈÛɯÛÏÌɯÐÕÍÖÙÔÈÛÐÖÕɯÛÏÈÛɀÚɯ

ÈÓÙÌÈËàɯÖÕɯÏÌÙÌȮɯÉÜÛɯ(ɯÛÏÐÕÒɯ(ɀÓÓɯÚÛÐÓÓɯÛÙàɯÐÛɯÈÍÛÌÙɯÛÖÕÐÎÏÛȭ [BF] 

IɀÔɯÎÖÐÕÎɯÛÖɯÛÙàɯÛÏÈÛɯÞÌÉÚÐÛÌɯÞÏÌÕɯ(ɯÎÌÛɯÏÖÔÌ, I've written it down. It sounds interesting. 

[MT]  

This is quite handy for me, because I shop online.  When I'm shopping for my next washing 

machine, I don't have time to go to Harvey Norman, Good Guys, whatever, to shop around 

and look at machines, so I've been doing research on line for washing machines.  I've got 

three brands I like.  I haven't looked into the stats of each machine to see all this 

information if it's there, but it would be handy if it's not, to go there. [BF] 

 

Some people dismissed it because of their expectations of government website in general. 

I don't know if they're be unbiased, the government often has a barrow to push and it puts 

its own slant on it.. 3ÏÌɯÓÈÉÌÓɯÐÚɯÖÉÑÌÊÛÐÝÌɯÉÌÊÈÜÚÌɯÐÛɯÏÈÚɯÛÖɯÔÌÌÛɯÛÏÌɯÚÛÈÕËÈÙËȮɯÉÜÛɯ(ɀÔɯÕÖÛɯ

sure about the website. [BF] 

I wÖÜÓËÕɀÛɯÉÖÛÏÌÙɯÝÐÚÐÛÐÕÎɯÐÛȭɯWhy? Because  (ɯÑÜÚÛɯËÖÕɀÛɯÛÏÐÕÒɯÎÖÝÌÙÕÔÌÕÛɯÞÌÉÚÐÛÌÚɯÈÙÌɯ

user-friendly. [MF] 

3ÏÌàɀÓÓɯÏÈÝÌɯÛÖɯÊÏÈÕÎÌɯÛÏÌɯȿÎÖÝȭÈÜɀɯÛÖɯȿÊÖÔȭÈÜɀɯÉÌÍÖÙÌɯ(ɀÓÓɯÝÐÚÐÛɯÐÛȮɯ(ɯÒÕÖÞɯÍÙÖÔɯÓÖÕÎɯ

Ìß×ÌÙÐÌÕÊÌɯÕÖÛɯÛÖɯÉÖÛÏÌÙɯÞÐÛÏɯÎÖÝÌÙÕÔÌÕÛɯÞÌÉÚÐÛÌÚȮɯÛÏÌàɀÙÌɯÜÚÌÓÌss. [BT] 

I'm sure it's not easy to go to, or to search, it's a government website.   [MT] 

No, I saw ÐÛɀÚɯÈɯgovernment ÞÌÉÚÐÛÌȮɯÐÛɀÚɯnot my kind of website. [MT] 

 (ɯÞÖÜÓËÕɀÛɯÎÖɯÛÏÌÙÌȮɯÐÛɅÚɯÈɯÎÖÝÌÙÕÔÌÕÛɯÞÌÉÚÐÛÌȮɯÞÏÈÛɀÚɯÛÏÌɯ×ÖÐÕÛȳɯȻ,%ȼ 

 

Others thought other websites and/or sources would be more relevant. 

Comparing models is what Choice should be doing, not the government. [BF] 

http://www.energyrating.gov.au/
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That's what Choice is for, but they charge to get the information now. They give you a little 

bit and then you have to sign on for the rest.  When I wanted to buy a dishwasher it was 

$25 for that. but other things I might have to pay more. [BT] 

8ÖÜɯÕÌÌËɯÛÖɯÚÌÌɯÛÏÌɯÈ××ÓÐÈÕÊÌÚɯÛÏÌÔÚÌÓÝÌÚɯÛÖɯÊÖÔ×ÈÙÌȮɯÚÖɯÈɯÞÌÉÚÐÛÌɀÚɯÕÖÛɯÔÜÊÏɯÜÚÌȮɯÜÕÓÌÚÚɯ

you are one of those people who buy everything over the web. [MT] 

 

Some others maintained that the label already contained sufficient information.  

I think with the energy rating, if they're saying it up here, I believe them.  I don't think I'll 

go and research it  on a website myself, because it says it all here. [MT] 

The website is not the main focus point because when you look at that sticker, you are only 

ÓÖÖÒÐÕÎɯÍÖÙɯÛÏÌɯÚÛÈÙÚɯÈÕËɯÛÏÌɯÌÕÌÙÎàɯÙÈÛÐÕÎȮɯÚÖɯÛÏÈÛɀÚɯÈÓÓɯàÖÜɯÚÌÌȭɯȻ,%ȼ 

 

When asked to compare two methods of presentation (eg, on yellow background as in Label A, 

versus in white box as in Label C), the white box version was thought to be more noticeable, but 

ÈÓÚÖɯÛÖɯɁÈËËɯÊÓÜÛÛÌÙɂɯÛÖɯÛÏÌɯÓÈÉÌÓȭɯɯ 

I like it better [the version with the website in white box].  I wouldn't underline it , but I 

like it better, it stands out more. [MF]  

I would more likely notice the box as opposed to the writing. In the box you look at it, even 

though it's at the end of everything else. But it is messier. [M T] 

(ɯ×ÙÌÍÌÙɯÐÛɯÐÕɯÉÖÓËɯÞÙÐÛÐÕÎɯÖÕɯÛÏÌɯàÌÓÓÖÞɯÉÈÊÒÎÙÖÜÕËȮɯÐÛɀÚɯÓÌÚÚɯÐÔ×ÖÙÛÈÕt than the boxed 

information. [MF] 

I ÛÏÐÕÒɯÛÏÌɯÔÈÐÕɯ×ÙÖÉÓÌÔɯÐÚɯÛÏÈÛɯÛÏÌàɀÙÌɯÉÖÛÏɯÈÛɯÛÏÌɯÉÖÛÛÖÔɯÖÍɯÛÏÌɯÓÈÉÌÓɯɬ ÛÏÈÛɀÚɯÕÖÛɯÞÏÌÙÌɯ

you expect to find important information like this. [AF] 

It's right down the bottom, out of your field of vision. [MF] 
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3.10 Hi erarchy of Information  

 

A mock-up label incorporating a number of the proposed additional elements which were tested 

separately earlier in each group (ie, part and full load consumption values, two -line water connect 

tick boxes, time to complete a warm wash, boxed website reference) received a fairly negative 

reaction initially (Label I).  

 

&ÖÚÏȮɯÛÏÈÛɀÚɯÈɯÚÏÖÊÒÌÙɯin comparison with what we've been seeing, that's why it put me off. 

[MF]  

Too much information is sometimes better than not enough, but I think this is also getting 

ÛÖÖɯÊÖÔ×ÓÌßȭɯɯ8ÖÜɯÖÕÓàɯÉÜàɯÈɯÕÌÞɯÞÈÚÏÐÕÎɯÔÈÊÏÐÕÌɯÖÕÊÌɯÌÝÌÙàɯÛÌÕɯÖÙɯÔÖÙÌɯàÌÈÙÚȮɯÚÖɯÐÛɀÚɯ

not as if you are familiar with the washing machine label which is already far more complex 

ÛÏÈÕɯÈɯÍÙÐËÎÌɯÓÈÉÌÓɯȭȭȭɯÈÕËɯËÖÕɀÛɯÍÖÙÎÌÛɯàÖÜɀÝÌɯÈÓÚÖɯÎÖÛɯÛÏÌɯÞÈÛÌÙɯÓÈÉÌÓɯÛÖɯÊÖÕÛÌÕËɯÞÐÛÏȮɯÐÛɀÚɯ

fighting for your attention, too. [MT]  

It's got everything on there, it's too much. [MF] 

No, too busy, far too busyȮɯ(ɀËɯÕÌÝÌÙɯÙÌÈËɯÐÛ. [MT]  

That is very messy. [MF] 

There's a lot of information there, but to ÔÌɯÐÛɀÚɯÈɯÉÐÛɯtoo overwhelming. [BT] 

 

During the subsequent discussion, about half the people in each group softened their opposition (a 

few adopted even moved to a more positive viewpoint) because they found all or some of the extra 

information relevant.  However, most others maintained their negative stance on the basis that 

ÌÐÛÏÌÙɯÛÏÌÙÌɯÞÈÚɯÕÖÞɯɁÑÜÚÛɯÛÖÖɯÔÜÊÏɯÐÕÍÖÙÔÈÛÐÖÕɯÖÕɯÖÕÌɯÓÈÉÌÓɂȮɯÖÙɯÉÌÊÈÜÚÌɯȹÐÕɯÓÐÕÌɯÞÐÛÏɯÌÈÙÓÐÌÙɯ

discussion) they did not see the relevance of one or more of the extra pieces of information. 
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You could do it in a range though, rather than having it set out in such big boxes, you 

could say cold wash ranges from 59 to 66, depending on the load, so you still get all the 

facts without it being messy. [MF] 

-ÖÞɯ(ɀÝÌɯÓÖÖÒÌËɯÈÛɯÐÛɯÈÎÈÐÕȮɯ(ɯÛÏÐÕk I could cope with it, and if you're in the market for a 

machine you'd obviously do your research. [BT] 

I suppose you can ask a sales person, but to have it all there on the label definitely impacts 

on me, and could make the difference whether or not I'll ×ÜÙÊÏÈÚÌɯÈɯ×ÙÖËÜÊÛȮɯÉÌÊÈÜÚÌɯ(ɯËÖÕɀÛɯ

really trust the salesman ɬ for me personally I prefer to know everything about it before I 

seek to buy. [MF] 

I think on balance (ÛɀÚɯÉÌÛÛÌÙɯÛÖɯÏÈÝÌɯÐÛɯÈÓÓɯÖÕɯÛÏÌÙÌȮɯÉÌÊÈÜÚÌɯÐÍɯàÖÜɅÝÌɯÎÖÛɯÈɯÓÖÛɯÖÍɯÔÈÊÏÐÕÌÚ 

to compare you can do your own observation and comparison and then call the sales person. 

[MF]  

(ÍɯàÖÜɯÏÈËɯÈÚÒÌËɯÔÌɯÍÐÝÌɯàÌÈÙÚɯÈÎÖɯÞÏÌÕɯÞÌɯÞÌÙÌɯÚÛÈÙÛÐÕÎɯÖÜÛȮɯ(ɯÞÖÜÓËɯÏÈÝÌɯÚÈÐËɯȿàÖÜɀÙÌɯ

ÑÖÒÐÕÎȮɯÛÏÈÛɀÚɯÍÈÙɯÛÖÖɯÔÜÊÏɯÐÕÍÖÙÔÈÛÐÖÕɀȭɯ!ÜÛɯ(ɀÝÌɯÎÖÛɯÜÚÌËɯÛÖɯÛÏÌɯÓÈÉÌÓɯÈÚɯÞÌɀÝÌɯÉÖÜÎht more 

and more appliances, so now I look for whatever information it can give us -- the more 

information the better. [MF] 

I ÏÈÝÌÕɀÛɯÎÖÛɯÛÐÔÌɯto try their  ÞÌÉÚÐÛÌȮɯÚÖɯàÖÜɀÙÌɯÉÌÛÛÌÙɯÏÈÝÐÕÎɯÐÛɯall on there. [MF]  

It definitely gives you all the facts before making a decision, it's not a cheap purchase debate 

ɬ but in saying that, (ɯËÖÕɀÛɯÛÏÐÕÒɯÌÝÌÙàÛÏÐÕÎɯÕÌÌËÚɯÛÖɯÉÌɯÖÕɯÛÏÌɯÓÈÉÌÓɯ-- if you've got one 

part of information and it interests you, then you will speak to the sales person anyway. 

[MF]  

(ÛɀÚɯÛÌÙÙÐÉÓàɯÉÜÚàȮɯ but if it was on a washing machine in a store, I don't know, I'd probably 

be happy looking at it. [MF] 

With all this information  àÖÜɯÊÈÕɯÚÈàɯȿÖÜÛɯÖÍɯÛÏÌÚÌɯÛÞÖɯÞÏÈÛɯÞÖÜÓËɯàÖÜɯÙÌÊÖÔÔÌÕËɀȮɯ

ÙÈÛÏÌÙɯÛÏÈÕɯÎÖÐÕÎɯȿ(ɯÏÈÝÌɯÕÖɯÐËÌÈȮɯÚÏÖÞɯÔÌɯÚÛÜÍÍɀȭɯȻ,%ȼ 
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3.11 Ten-Star Labelling  

 

A 10-star version of the energy label was developed during early 2008 through extensive research2 

for use where appliances rated seven or more stars, and has already been included in the 

standards for refrigerators, air conditioners and televisions.  Its relevance for inclusion in the 

clothes washer standard was tested in the current study (Label J).     

 

 

None of our participants claimed to have seen the 10-star label on any appliances yet, so they were 

seeing it for the first time. Responses were very positive on balance, with most participants in each 

focus group able to nominate it as a seven star appliance without prompting.  

Wow, 7 stars, that's a good rating. [BF] 

There are clearly 7 stars there, and the seventh star takes it to the next level figuratively 

Ú×ÌÈÒÐÕÎȮɯÞÏÐÊÏɯÐÚɯÈÓÚÖɯÞÏÈÛɯÛÏÌàɯÔÌÈÕɯÉàɯȿ2Ü×ÌÙɯ$ÍÍÐÊÐÌÕÊàɯ1ÈÛÐÕÎɀȭɯȻ,%ȼ 

I assume the 7 star products would be very expensive .. but maybe they would be worth it if 

ÛÏÌàɀÙÌɯÛÏÈÛɯÌÍÍicient.. [AF] 

 

3ÏÌɯÚÓÐÎÏÛÓàɯÓÈÙÎÌÙɯÚÛÈÙÚɯȹÉÌàÖÕËɯÚÐßɯÚÛÈÙÚȺɯÛÖÎÌÛÏÌÙɯÞÐÛÏɯÛÏÌɯÙÌÍÌÙÌÕÊÌɯÛÖɯȿÚÜ×ÌÙɯÌÍÍÐÊÐÌÕÊàɯÙÈÛÐÕÎɀɯ

ÙÈÐÚÌËɯÐÕÛÌÙÌÚÛȮɯÚÜÎÎÌÚÛÐÕÎɯÛÖɯÚÖÔÌɯÛÏÈÛɯÈ××ÓÐÈÕÊÌÚɯÚÊÖÙÐÕÎɯÚÌÝÌÕɯÖÙɯÔÖÙÌɯÔÐÎÏÛɯÉÌɯɁÐÕɯÈɯÊÓÈÚÚɯÖÍɯ

ÛÏÌÐÙɯÖÞÕɂȭ 

I think the current label is pretty good, but this is really great. [BF] 

If it didn't have 'super-efficient' you wouldn't understand it, but that gives it away, I like 

the idea. [MT]  

If you look at this though with the super efficiency, they've effectively changed the style, 

with a full red background and blank spare stars rather than the red only going behind the 

seventh star, but in reality it ËÖÌÚɯÓÖÖÒɯÉÌÛÛÌÙɯÛÏÐÚɯÞÈàȮɯÐÛɀÚɯÎÖÛɯÔÖÙÌɯáÐÕÎȭ [BF] 

                                                      

2 See http://www.energyrating.gov.au/library/details200805 -10star-label.html  
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It's like this one is 110% or 120%, better than the best. [MF] 

It's probably not a bad tool for making yourself stand out amongst the other machines. [BF] 

2Ü×ÌÙɯ$ÍÍÐÊÐÌÕÊàȮɯÛÏÈÛɀÚɯÈɯÙÌÈÓÓàɯÎÖÖËɯÊÖÕÊÌ×ÛȭɯȻAF] 

That gives it an advantage if they're selling premium super efficiency machines, giving 

them a bit of an advantage. [BF] 

Warm wash has come down a hell of a lot in energy consumption, it really is super-

efficient. [MF]  

Yes, when I saw super-ÌÍÍÐÊÐÌÕÛȮɯÛÏÈÛɯÞÈÚɯÐÛȭɯɯ(ÛɀÚɯÖÕÌɯÔÖÙÌɯÚÛÈÙɯÛÏÈÕɯÈɯƚɯÚÛÈÙɯÔÖËÌÓȭɯȻ,3ȼ 

BUT 

For me it's a standard rating system, and six stars is the best, I look at that and say seven 

stars, I think you're trying to bump it up a little more than is necessary. [MF] 

(ɯËÖÕɅÛɯÛÏÐÕÒɯÐÛɅÚɯÝÌÙàɯÎÖÖËɯØÜÈÓÐÛàɯÐÕɯÈɯÚÌÕÚÌȮɯàÖÜɅÝÌɯÎÖÛɯÛÏÙÌÌɯÉÓÈÕÒɯÚÛÈÙÚȮɯÚÖɯÐÛɀÚɯÚÜ×ÌÙɯ

efficiency only rates 1.  More efficient that those up to 6 stars, but still  [MT]  

If it has to be 7 out of 10 because this product is so much better than the current rating, the 

other one should be 4 out of 10, not 4 out of 6. [MF] 

 

       

Current energy label A proposed revision  10-star version used Current water label 

  only if model earns  

  7 or more stars 

(Large versions of these and various other options tested are presented in Appendix 1) 
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Appendix 1:  Mock -Up Labels Used in the Research 

   

 

A 
Current label  
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B 
Current Water Label  
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C OPTION 2 - Include part  load energy figures 

 

Part Load Cold  Warm 

Model A  59 185 ÎÎÎÎ 

Model B 51 159 ÎÎÎÎÎ 
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D 
OPTION 1 

Ɂ,ÈÒÌɯÓÖÈËɯÊÈ×ÈÊÐÛàɯÔÖÙÌɯ×ÙÖÔÐÕÌÕÛɯȹÉÐÎÎÌÙȳɤÉÖßÌËȳɤÉÖÓËÌÙȳȺɂ 
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E 
OPTION 4 

Ɂ#Ì×ÐÊÛɯÖÕÓàɯÛÏÌɯÞÈÙÔɯÞÈÚÏɯÍÐÎÜÙÌɯÖÕɯÈÕÖÛÏÌÙɯÝÌÙÚÐÖÕɂ 
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F 
OPTION 3 

Ɂ#Ì×ÐÊÛ ÖÕÓàɯÛÏÌɯÊÖÓËɯÞÈÚÏɯÍÐÎÜÙÌɯÖÕɯÖÕÌɯÝÌÙÚÐÖÕɂ 

  



 

Winton Research on Clothes Washer Labels  Page 57 

 

 

G 
OPTION 5 

Ɂ(ÕÚÛÌÈËɯÖÍɯÏÈÝÐÕÎɯÊÖÓËɯÈÕËɯÏÖÛɯÞÈÛÌÙɯÊÖÕÕÌÊÛÐÖÕ 

 with yes/no tick boxes, depict as: 

Cold connection only (  ) 

"ÖÓËɯÈÕËɯÏÖÛɯÞÈÛÌÙɯÊÖÕÕÌÊÛÐÖÕɯȹȄɯȺɂ 
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H 
OPTION 6 

Ɂ6ÐÛÏɯÛÏÌɯȿÛÐÔÌɯÛÖɯÊÖÔ×ÓÌÛÌɯÞÈÙÔɯÞÈÚÏɀȮ 

 ØÜÈÓÐÍàɯÐÛɯÈÚɯȿÖÕɯÙÈÛÌËɯÞÈÙÔɯÊàÊÓÌɀɯɁ 
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I 
OPTION 7 

Incorporated most of the suggestions in one label FYI 
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J 
10-star version used only if model earns 7 or more stars 

 

  




